Kaxgbii naumeHt KnuHuky uMeeT npaBso Ha:

% nonyyeH1e MeAULIMHCKON NOMOLLM He3aBUCHUMO OT ona, pachbl,
BO3pacTa, HaUMOHANLHOCTH, A3bIKa, HaNU4Ms 3a00NeBaHUIA, COCTOSHUN,
NPOMCXOXAEHMS, UMYLLECTBEHHOTO U IOJKHOCTHOTO MOMNOXEHMS, MecTa
KUTENBCTBA, OTHOLIEHMS K PENurim, yoexaeHui, NpUHaANexHOCTH K
00LEeCTBEHHbIM 00LEANHEHNSIM U OT APYruX 06CTOATENLCTB;

& €B06OAHbIV BbIOOP Bpaya ¥ MeAMULIMHCKON OpraHM3aLmi, a Takke
€BOOOAHOE NPUHATHE PELLIEHUI OTHOCUTENLHO CBOErO 300POBbS;

% 0TKa3 OT MeVLIMHCKOrO BMeLLaTeNLCTBa;
& YBaXeHMe ero LIEHHOCTEl, YOeXAEHNS U peLeHuit;
% coOnoAeHMe ITUMECKUX U MOpPanbHbIX HOPM, a Takke YBaXUTENLHOTO 1

TYMaHHOTO OTHOLUEHWS! CO CTOPOHbI MEAMLIMHCKUX PAGOTHUKOB U UHBIX
paboTHMKoB KnnHukm;

% nosnyyeHue MHOPMaLMM 0 CBOMX NpaBax M 00513aHHOCTSX;
& 3alMTy CBEAEHUIA, COCTABNAOLMX BpauyeOHyHo TalHy;
% npochmnakTyeckue MEPONPUSATHS, ANarHOCTUKY, Heobxoammoe

neyenve, MeANULIMHCKYH peabUnuTaLmio B MeAMLMHCKUX OpraHu3aLmsix B
YCIOBWSIX, COOTBETCTBYIOLMX CAHUTAPHO-TUrUEHNYECKUM TPeBGOBaHUAM;

& NoJy4eHne KOHCYNbTaLMIA Bpaueli-CneLmanicToB;

% nosnyyeHue B AOCTYNHOM hopme MHGOpMALIMK O COCTOSIHUM CBOETO
COCTOSIHMY 3A0POBbS, BbIGOP NKLL, KOTOPLIM B MHTEPECAX NaLMeHTa MOXeT
ObITb NepeaaHa MHGOPMALIMA O COCTOSIHUM €0 3[O0POBbS;

& obecneyeHne MakcMMarbHO BO3MOXHOIO obneryeHns 60nu, cBsisaHHON
¢ 3aboneBaHueMm U (Mn1) MEAULIMHCKAM BMELLATENbLCTBOM, AOCTYMHLIMU
MEeToAaMM U JiekapCTBEHHbIMMY Npenaparamy;

% BO3MeLLeHWe Bpeaa, NPUYMHEHHOTO 3[OPOBLH0 NMPY OKa3aHM eMy
MeOMLIMHCKOMN NOMOLLM;

% [ONYCK K HeMy aABOKaTa UnM1 3aKOHHOTO NpeACTaBUTENs AN 3alMTbI
CBOVX NpaB;
% obpalLeHue K JyXOBHOW Unu MoparbHOW NoaaepXKe, BKMoYas NoMoLLb

CIIyuTens Noboi PeNUrMo3HON KOHGECCHM €CIU 3TO He MeLlaeT Apyrum
nauveHTam;

% nosnyyYeHne MeAMLIMHCKO NOMOLUY B IKCTPEHHOI dhopme.

DEKNAPALIMA NPAB U OBA3AHHOCTEMN MALMEHTA

06Aa3aHHOCTU T

Kaxabin MauyeHT Knunuku:

%

yBaXaeT npaBa U He OCKOPONAET MeANLIMHCKUX PaboTHMKOB KnnHuku,
MHBbIX UL, Y4aCTBYIOLMX B OKa3aHWM MEAMLIMHCKMX YCTYT, a Takke ApYrux
nauueHToB 1 nocetutenen KnmHuku;

CBOEBPEMEHHO NPeACTaBNseT paboTHUKam KNvHWKK, okasbIBaroLmM
MeauLMHCKYE YCryri, AOCTOBEPHYH MHGOPMALIIO O COCTOSIHMN CBOETO
370POBLS, B TOM YUCIE O NPOTMBONOKA3aHUAX K MPUMEHEHUIO
TIeKapCTBEHHbIX CPEACTB, 06 annepriuieckux peakuumsx, paHee
nepeHeceHHbIX M HacneACTBEHHbIX 3a60NeBaHNsX, a Takke U3MEHEHUsX
CBOEro COCTOSIHMS;

cobnoaaeT HOPMbI O pexume (MopsaKe) NEYEHUs U BbINOMHAET
MeAMLMHCKVE NPeNUCaHms C LieNbio COXPaHEHUs! CBOErO 3[0POBbLS;

COTPYAHNYAET C MeAVLIMHCKMMM paBoOTHUKaMM Ha BCeX 3Tanax oKasaHus
MEeIMLIMHCKNX YCIIyT;

33713eT BONPOCHI NPY BO3HUKHOBEHUW TPYAHOCTE! B MOHUMAHUM KaKoW-
nm60 MHhopMaLMK, CBA3AHHOW C OKa3aHWeM MeULIMHCKMX YCnyT;

3373eT BONPOCHI NPY BO3HUKHOBEHUW TPYAHOCTE! B MOHUMaHUM KaKoW-
nn6o MHhopPMaLMK, CBA3AHHOW C OKa3aHWeM MeULIMHCKMX YChyT;

NpUXOAUT Ha NPUEM K Bpayy M Ha NpoLieaypbl B HA3HaYeHHOE BPeMs, a B
CIlyyae ono3aHus U HeBO3MOXKHOCTY SIBKM, CTaBUT 06 3TOM B
M3BECTHOCTb PaboTHUKOB KnuHuky;

OepexHO OTHOCUTCA K UMYLLIECTBY, Haxogswwemycs B KnuHuke;

CoOMNIoAAET CaHUTaPHO-TUTMEHMYECKME HOPMbI (B TOM YKCHe M3MepeHme
TemnepatypbI npu Bxoge B Knunuky, ocTaBneHne BepxHei ofexabl B
rapaepobe);

CBOeBPeMeHHO MHopmupyeT KnuHuky 06 M3MeHeHUsIX CBOUX
NepcoHanbHbIX AaHHbIX (PUO, KOHTaKTbI U Np.).

Bb1 BnpaBe o6patutbes B KnuHmky ¢ nobbiMv 3ameyaHmamu, xanobamu,
BOMPOCaMM NN PEKOMEHAALIMAMM.

IMpuem obpalLeHmin NaLMEHTOB ocyLLeCTBNSAETCA Ha pecentieHe KnuHuku ¢
8:00 go 20:00.

McbMeHHbIe 0BpaLLeHNst MOXHO HanpaBuTb No aapecy: 121205, r.
MockBa, Tepp1TOpUA MHHOBALMOHHOIO LieHTpa «CKkonkoBoy, BonbLuoi
GynbBap, aom 46, crp.1.

O6palLeHms no TernedoHy ocyLiecTBNAIOTCA No Homepy LieHTpa 3a60Tb1 n
KOMMyHWMKaLwmm Knunuku: +7 (495) 800-10-00.

O6palLieHs N0 ANEKTPOHHOMN MOYTE MOXHO HaNpaBUTL MO aapecy:

info@skolkovomed.com.

O6palLieH1si MOXHO OCTaBUTb B aHKETe 06paTHOM CBA3W, OTCKaHMPOBaB
QR-kog.

www.hadassah.moscow +7 (495) 800-10-00
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Every patient of the Clinic has the right to:

o3

medical care regardless of sex, race, age, nationality, language,
iliness, condition, origin, property and official status, place of
residence, attitude towards religion, beliefs, membership of public
associations, and other circumstances;

free choice of a doctor and medical organization, as well as free
decision-making regarding his/her health;

refusal of medical intervention;

respect for his/her values, beliefs, and decisions;

compliance with ethical and moral standards, as well as respectful
and humane attitude on the part of medical workers and other
employees of the Clinic;

getting information about his/her rights and responsibilities;
protection of information constituting medical privacy;

preventive measures, diagnosis, necessary treatment, medical
rehabilitation in medical organizations in conditions that meet
sanitary and hygienic requirements;

getting advice from medical specialists;

obtaining information in an accessible form about his/her state of
health, choosing the persons to whom information about patient's
state of health can be transmitted in his/her interest;

providing the maximum possible relief of pain associated with the
disease and/or medical intervention by available methods and

medications;

compensation for harm caused to health in the provision of medical
care;

admission of a lawyer or legal representative to him/her to protect
his/her rights;

appeal to spiritual or moral support, including the help of a minister
of any religious denomination if this does not interfere with other
patients;

receiving emergency medical care.

HADASSAH MEDICAL'S DECLARATION OF PATIENT RIGHTS

SAH

AND RESPONSIBILITIES

Responsibilities of

Each Patient of the Clinic:

%

respects the rights and not offend the medical staff of the Clinic,
other persons involved in the provision of medical services, as well
as other patients and visitors of the Clinic;

promptly provides the employees of the Clinic, providing medical
services, reliable information about his/her health condition, including
contraindications to the use of medications, allergic reactions,
previously suffered and hereditary diseases, as well as changes in
his/her condition;

complies with the rules on the treatment regimen (procedure) and
follow medical prescriptions to preserve his/her health;

cooperates with medical professionals at all stages of the provision of
medical services;

asks questions if there are difficulties in understanding any
information related to the provision of medical services;

comes to the doctor's appointment and procedures at the appointed
time, and in case of delay or inability to appear, informs the Clinic
staff about it;

treats the property in the Clinic with care;

complies with sanitary and hygienic standards (including measuring
the temperature at the entrance to the Clinic, leaving outerwear in the
wardrobe);

promptly informs the Clinic about the change of his/her data (full
name, contacts, etc.).

You have the right to contact the Clinic with any comments,
complaints, questions, or recommendations.

Reception of patients' requests in the Clinic is carried out from 8:00
to 20:00.

Please send your written appeals to 121205, Moscow, the territory of
the Skolkovo Innovation Center, Bolshoy Boulevard, 46, bldg 1.

Please call the Clinic's Call Center for Care and Communication: +7
(495) 800-10-00.

Please send your e-mail requests to: info@skolkovomed.com.

Please appeal your requests in the feedback form by scanning the
QR code.

www.hadassah.moscow +7 (495) 800-10-00
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