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POCCUNCKAA ®EOQEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CrrcoK M3MEHSIONNX JOKYMEHTOB
(B pen. ®enepanbHbIX 3aK0HOB OT 09.01.1996 N 2-03,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,

ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,

o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuii 3akoH perynupyeT OTHOIICHHWS, BO3HHKAIONINE MEXAY IOTPEOUTEISIMH W HU3TOTOBUTEIISIMH,
WCTIOTHUTENSAMH, UMIOPTEpaMH, POJaBliaMH, BIaJelbllaMi arperaropoB MHGoOpMauu o ToBapax (yciayrax) npu
NpoJake TOBApOB (BBIIOJHEHUH Pa0OT, OKa3aHWHU YCIYT), YCTaHABIMBAET IpaBa MoTpeduTenei Ha npruodpeTeHne
TOBapoB (paloT, yCIIyr) HaUIeXkKAIEero KayeCcTBa 1 OS30MaCHbIX IS KH3HH, 30POBbs, UMYIIECTBA OTPEOUTENCH U
OKpYXarollel cpeapl, MoilydyeHne HHGopMamuu o ToBapax (paborax, ychmyrax) “U o0 WX W3TOTOBHUTEISX
(ucnonHMTENAX, MpONABLAx), O BilajeNblax arperaropoB HMHGOpMaLUM O ToBapax (ycCiIyrax), HpOCBELICHUE,
TOCYIapCTBCHHYIO M OOLIECTBEHHYIO 3aIIUTY MX MHTEPECOB, a TAKXKE ONpPENeseT MEXaHHW3M pPealn3alldl 3THX
npas.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIE TIOHATHSA, UCIIOJIB3YEMBIC B HACTOALICM 3aKoHe:

MOTPEOUTENb - TPaKIAHUH, HMEIOIIMH HaMEpeHHe 3aKa3arb WIM TNPUOOpPecTH IMO0 3aKa3bIBAIOIIUH,
MPUOOPETAIOIIMI HIIM HMCIIOJIB3YIONIMKA TOBapbl (PabOThI, YCIIyTH) MCKIIOYUTEIBHO Uil JIMYHBIX, CEMEHHBIX,
JIOMAIITHUX W UHBIX HYXK[I, HE CBSI3aHHBIX C OCYIIICCTBICHUEM MPEANPUHUMATEIILCKON NeITeTbHOCTH;

(8 pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENIb - OpraHM3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (OpMBI, a Takke
WHAWBHYaIbHBIN PEANPHUHUMATENb, IPOU3BOISIINE TOBAPHI I PEATU3AIHH TOTPEOUTEISIM;
(B pen. @enepanpHoro 3aKkoHa OT 17.12.1999 N 212-D3)

WCIOJHUTENb - OpraHu3alus HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TPAaBOBOM (OPMBI, a TakkKe

I/IHILI/IBI/IIlyaJII)HI)II\/'I NMpEANPUHUMATEIIb, BBIMIOJHAIOMINEC pa6OTI>I WM OKa3bIBaIOIIHUEC YCIYT'du HOTpC6I/ITeH$[M 10
BO3ME3THOMY IOTOBOPY;
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(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

MPOJABEIl - OPraHU3alis HE3aBUCHUMO OT €€ OpraHU3allMOHHO-NIPABOBOM ()OPMBIL, a TaKXKE MHIUBHIYAIbHBINH
NpEANPUHUMATEN, PEATH3YIOIINE TOBAPHI OTPEOUTENSIM IO JOTOBOPY KYTIIH-IPOIAKH;

(B pen. @enepansHoro 3akona ot 17.12.1999 N 212-03)

a63ar yrpatwi cuiy. - @eaepanbHbnii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaToK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WIH 00S3aTelbHBIM
TpeOOBaHUSM, TIPEIyCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJICHHOM UM TOPSKE, WU YCIOBHSIM JJOroBopa (TIpH HX
OTCYTCTBHU HJIM HETOJHOTE YCIOBHH OOBIYHO MPEABSBIAEMBIM TPEOOBAHHSAM), MU LEISM, JJIsl KOTOPHIX TOBap
(pabota, ycmyra) Takoro poaa OOBIYHO WCIIONB3YETCS, WM IEIsM, O KOTOPBIX MpojaaBel (MCIOJHHUTENh) OBLI
MTOCTaBJICH B HM3BECTHOCTH IMOTPEOHTEIIEM IIPH 3aKIIOUCHHH OTOBOpA, MM o0Opasmy W (HMIH) ONMHCAHUIO TIPH
NpoJaske ToBapa Mo o0pasiy U (MIJIK) MO OMUCAHUIO;

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Cy].LICCTBCHHBIﬁ HEOAOCTAaTOK TOBapa (pa6OTBI, yCJ'IyI‘I/I) - HeyCTpaHI/IMBIf/i HCOOCTAaTOK HWJIM HEAOCTATOK,
KOTOpBIﬁ HE MOXET OBIThb YCTpaHCH oe3 HECOPA3MCPHLIX PACXOAOB WM 3aTpaT BPCMCHH, WM BBIABIACTCS
HCOAHOKPATHO, WX POABIIACTCA BHOBD IIOCJIC €0 YCTPAHCHUA, UJIN APYTUC HOIIO6HI)IG HCIOCTATKH,

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, ycIyrH) - 0e30MacHOCTh ToBapa (padOThI, YCIAYTH) Ui JKU3HH, 3710POBbA,
MMYIIECTBA TMOTPEOUTENST W OKPY)KAIOMIeH cpelnsl HpU OOBIYHBIX YCIOBHSX €ro HCIOJIB30BAaHUS, XpaHEHUS,
TPAHCTIOPTUPOBKHY U YTHIIM3AIINH, a TaKXKe 0e301MacHOCTh MPOIecca BHIMOTHEHHU paboThl (OKa3aHUs YCIIyTH);

YIOJTHOMOYEHHAs HW3TOTOBHTENEM (TIPONABIIOM) OpTaHMW3alHs WM YIOJHOMOYEHHBIH W3TOTOBUTEIIEM
(TpoaBIIOM ) HHIUBHUIYAIBHBIN IPEITPUHIMATENH (J1aJiee - YIOTHOMOYCHHAS] OPTaHU3AIHS WA YIIOTHOMOYCHHBII
WHIUBUIYaIbHBIM MPEANPUHUMATENb) - OpraHU3alys, OCYLICCTBISIONIAs OMPEACICHHYIO IESTEIbHOCTb, WU
opraHu3alys, Co3laHHas Ha Teppuropum Poccuiickoit demeparii H3roToBUTENeM (IIPOTABIIOM), B TOM YHCIIC
WHOCTPAaHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM TIPOAABIIOM), BBIIIONHSIONINE ONpeneieHHble (QyHKIMH Ha
OCHOBaHHWH JIOTOBOPA C M3TOTOBHUTENEM (IIPOJABIIOM) M YIIOJHOMOYCHHBIC MM Ha MPHHATHE U YIOBIECTBOPCHUE
TpeOOBaHMI TOTpeOUTENIC B OTHOIICHWHM TOBapa HEHAUICKAIIETO KayecTBa, JHOO WHAMBHUIYaTbHBINA
NpeAnpUHUMATEb, 3apEerUCTPUPOBAHHBI Ha  Tepputopun  Poccuiickoit ~ deaepanviv,  BBITOJHAIONIUH
omnpeeCHHbIC (YHKIIMH Ha OCHOBAHHMU JOTOBOPA C M3rOTOBUTENIEM (IPOJABIIOM), B TOM YHCJIE ¢ MHOCTPAaHHBIM
M3rOTOBUTENIEM (MHOCTPAHHBIM MPOABIIOM), U YIIOJIHOMOYEHHBIH UM Ha MPUHITHE U yAOBIETBOPEHUE TPpeOOBaHUI
norpeOuTeNel B OTHOIIICHWH TOBapa HEHA [IeKAIIETO KauyeCTBa;

(ab3ar BBeneH PeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMITOPTEp - OpraHW3alus HE3aBUCHMO OT OPTaHM3AIlMOHHO-TIPABOBOW (OPMBI WM WHIMBHIYyaIbHBIA
NpeANpUHUMATENb, OCYIIESCTBIIONINE HMMIIOPT TOBapa A €ro MOCIEAyIoIed peanu3alud Ha TEPPUTOPHH
Poccuiickoii ®enepannmy;

(abzar BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BJIazieNel] arperaropa wHpopManud o ToBapax (yciayrax) (mamee - BIajaesell arperaropa) - OpraHU3aIus
HE3aBHUCHMO OT OpPTraHW3alMOHHO-TIPaBOBOM (GOpMbI JHOO HMHAMBHUIAYAJIBHBIA TNpENNpUHUMATEb, KOTOPHIE
SABJIAKOTCA BilaJ€jblaMU IMPOrpaMMbl IUIA 3JICKTPOHHBIX BBIYUCIUTCIBHBIX MAlllMH U (I/I.]'II/I) BJI1agciabLiaM caplTa u
(vnmm) cTpaHUIEI caiiTa B MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTr "MHTepHeT" U KOTOphIEe MPEIOCTABIISIOT
MOTPeOUTENNI0O B OTHOIIEHUH OIPEEeIEHHOTO ToBapa (yCIyTrd) BO3MOXXHOCTH OJHOBPEMEHHO O3HAKOMHTBHCS C
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MpEeNIoKEHUEM TpoAaBna (MCHOMHUTENA) O 3aKIIOYCHWH JIOTOBOpA KYIUIU-TIPONAXXH ToBapa (IoroBopa
BO3ME3/IHOTO OKAa3aHUS YCIYT), 3aKIIOYUTH C MPOAABIIOM (MCTIOJHHUTEIEM) JOTOBOP KYIUIH-TIPOJAXKH (IIOTOBOP
BO3ME3IHOTO OKa3aHUsl YCIYT), a TakKe MPOM3BECTH IMPEIBAPUTENBHYIO OIUIATY YKa3aHHOTO ToBapa (YCIyTH)
MyTeM HaJHYHBIX pacdeToB JHOO TepeBoja JCHEKHBIX CPEACTB BIAJEINbIly arperaropa B paMKax MPUMEHSEMBIX
(dopM Oe3HATMYHBIX PACUETOB B COOTBETCTBHM C MYHKTOM 3 crtarbu 16.1 Hacrosiero 3akoHa u denepaabHbBIM
3akoHOM OT 27 utoHsa 2011 roga N 161-®3 "O HanmoHaIbLHON IIJIATEXKHON cUcTEME'.

(ab3an BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-03; B pen. DenepanbHoro 3akoHa ot 31.07.2020 N
290-®3)

Magsa |. OBLUWME NMONOXEHUA
Cratbs 1. [lpaBoBOe perynupoBaHue OTHOLIEHMI B 06nacTy 3awmThbl NpaB noTpebuTenen

1. OTHOWIEHHSI B 00JIACTH 3aIIMTHI [IpaB moTpeduTesel perynmupyrorces [paxnanckuMm koxexcom Poccuiickoit
®denepanru, HACTOSIIIMM 3aKOHOM, APYIMMHU (elnepanbHbIMU 3aKOHaMHU (Zajnee - 3aKOHbI) U IPUHUMAaeMbIMHU B
COOTBETCTBHHU C HUIMU MHBIMU HOPMaTHBHBIMH NTPaBOBBIMH akTaMu Poccuiickoit denepanyu.

(m. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanyu He BIpaBe mopydarh QeepalbHbIM OpraHaM HCTIOJHHTEIbHON
BJIACTH MPUHUMATH aKTHI, COIEPIKaIINe HOPMBI O 3alllUTe TIPaB MoTpeOnuTeNneH.

IpaButenscTBo Poccuiickoit denepanyn BIpaBe H3MaBaTh JJIsl MOTPEOUTENs W MPoJaBla (M3TOTOBUTEINS,
HCIIOJTHUTCIIA, ynOHHOMO‘ICHHOfI Oopranuvs3anv WJIM YIOJHOMOYCHHOI'O HWHAWBUAYAJIBHOTO MMPCANPUHUMATEIIA,
UMIIOpTepa, BIaJENbLla arperaropa) mpaBuia, 00s3aTeNbHBIC NPH 3aKIIOYCHUH W HMCIOJHEHWUH IyOIHYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILIH-TIPOAAXH, SHEPrOCHAOXKEHHUS, JOTOBOPOB O BBIOJHEHHH PadOT U 00
OKa3aHWH YCIIYT).

(ab3an BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3; B pen. Penepanbhoro 3akoHa ot 24.04.2020 N
144-03)

A63an yrparui cuiny ¢ 1 aBrycra 2011 roga. - @enepanbsiii 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®epgepauum

1. Eciu MexxayHapoaHbIM TOroBOpOM Poccuiickoii deepaliiy yCTaHOBICHBI MHBIC MTPABUIIA O 3aIlIUTE TpaB
noTpeduTesell, ueM Te, KOTOPbIC MPETyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIFOTCS MPAaBUIa MEXTIyHAPOTHOTO
JIOrOBOpA.

2. PemeHuss MeEXTOCYNapCTBEHHBIX OpTraHOB, MPHUHATHIE HA OCHOBAHWU TMOJIOKEHUN MEXIyHAPOIHBIX
noroBopoB Poccuiickoit @epepanuu B HUX HUCTOIKOBAaHUHM, mpoTuBopevamieM Konctutynuu Poccuiickoit
Oenepanyu, He TMomIexkar ucrmomHeHHio B Poccuiickorr ®epeparmu. Takoe mpoThBOpedne MOXET OBITh
YCTaHOBJICHO B MOPSIJIKE, ONPEACICHHOM (eepaabHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

(m. 2 BBenen PenepanbHbiM 3aKk0HOM OT 08.12.2020 N 429-D3)
Cratbs 3. [paBo noTpebuTenen Ha NpocBeLleHne B 06nacTu 3aWmuThbl NpaB noTpeduTtenen

1. IIpaBo moTpeduTeneil Ha mMpocBelleHHEe B O0JACTH 3alIUMTHl MpaB MoTpeOuTenel obecriednBaeTcs
HOCPE/ICTBOM BKJIFOYEHHsI COOTBETCTBYIOLIMX TpeOOBaHUH B (enepanbHble roCyJapCTBEHHBIE 00pa30oBaTEIbHBIC
CTaHMapTHl W 00pa3oBaTeNbHBIC IPOTPAMMBI, a TaKXe ITIOCPEICTBOM OpPraHHM3AlMH CHUCTEMBl HH(OpPMAIIH
norpeduTeliel 00 UX MpaBax U 0 HEOOXOAUMBIX IEHCTBHUSIX TIO 3aI[UTE ITHX MPaB.
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(B pen. ®enepanpaoro 3akoHa ot 02.07.2013 N 185-D3)

2. B menax peanusanuu mpaBa MOTpeOHTENel Ha MpPOCBEIIEHHE B OONAcTH 3alUThl IpaB MoTpeduTeneit
OpraH TOCYAapCTBEHHOTO HaJ30pa OCYIIECTBISCT (OPMHPOBAHUE M BEICHHE OTKPBHITOIO M OOIIEIOCTYIHOTO
rOCyIapCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUTHI IIpaB MoTpeduTesel, kauecTBa U 0e30MacHOCTH
TOBapoB (padoT, yciayr) B nopsake, ycraHosineHHOM [IpaButensctBoM Poccuiickoit deneparui.

(m. 2 BBenen PenepanbHbiM 3ak0HOM OT 11.06.2021 N 170-D3)
Crtatba 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. Mponmasen (ucnonHUTENb) 0053aH Tepenarb MOTPeOUTENI0 TOBap (BBIMOJIHUTL PadOTY, OKa3aTh YCIYTY),
Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCYTCTBUM B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyTH) mpojaBell (MCTOIHUTEIb)
00s13aH TepeAaTh NOTPEOUTEN0 TOBap (BBIMOJHUTH pPabOTy, OKas3aTh YCIYTy), COOTBETCTBYIOIIMIA OOBIYHO
MPEIbSBISAEMBbIM TPEOOBAHUSAM W TPUTOJAHBIN JUIS IIEJCH, I KOTOpBIX ToBap (pabora, yciyra) Takoro poja
OOBIYHO HCTIONB3YETCS.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npoaasernt (MCHONMHUATEIb) MPH 3aKITFOYSHUH JIOTOBOPa ObLI IIOCTABJICH MOTPEOUTEIEM B H3BECTHOCTD
0 KOHKPETHBIX IIEJISIX TPHOOPETEHUs ToBapa (BBITOTHEHUS paboThl, OKa3aHUS YCIIYTH), IpojaBel] (MCIIOTHUTEI)
00s13aH Tmepears MOTPEOUTENIO TOBAap (BBIIOJIHUTH PabOTY, OKa3aTh yCIYTy), MPUTOAHBINA Il MCIONb30BaHUS B
COOTBETCTBUH C ITUMH LIEJISIMHU.

4. Ilpm mpomake ToBapa Mo oOpa3ily W (WiIH) ONMMCAHWIO TIpoaaBer] 00s3aH Iepenarh MOTPEOUTEN0 TOBap,
KOTOPBIH COOTBETCTBYET 00pa3ity ¥ (WJIH) OIMHCAHUIO.

4.1. Ilpu mpopmaxe OTHENbHBIX BHJIOB TEXHUUYECKU CIOKHBIX TOBApPOB C MPEIBAPUTEIHHO yCTAaHOBIECHHBIMHU
nporpaMMaMy AJIsl 3JEKTPOHHBIX BBIYMCIHMTENBHBIX MAalldH TOTPEOUTENt0 OOecreunBaeTcsi BO3MOXKHOCTD
UCIOJb30BaTh OTJENBHBIE BHIBl TEXHUUYECKH CIOXKHBIX TOBAPOB C IPEABAPUTENBHO YCTAHOBICHHBIMH
IIporpaMMaMH ISl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, CTPaHAMH IIPOUCXOXKICHUS KOTOPBIX SIBIISIFOTCS
Poccuiickas @enepanust wid Apyrue rocyqapcrsa - 4dieHbl EBpa3suiiCKOro 3KOHOMHUYECKOro coro3a. llepeueHn
OTJENbHBIX BHUJOB YKA3aHHBIX TEXHUYECKU CIOXKHBIX TOBapOB, IOPSNOK COCTABICHHUS U BEICHUS IIEPEUHS
MpOrpaMM Ul OJNEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH, CTPaHAMH IPOUCXOKICHHUS KOTOPBIX SBIISIFOTCA
Poccuiickas ®@enepaiuss Wik JIpyrue rocyapcTsa - 4jieHbl EBpa3suicKOro SKOHOMHYECKOTO COK03a M KOTOpbIE
JOJDKHBI OBITh NPEIBAPUTEIBHO YCTAHOBIICHBI, M MOPSIOK UX MPEABAPUTENBHON YCTaHOBKH, BKIIIOUasi TpeOOBaHMUS
K (DYHKIMOHHpOBaHMIO, onpenensitorcs [IpaButensctBom Poccuiickoit deneparum.

[IpenBapuTenbHO YCTAaHOBIEHHBIE TPOrPaMMBI TSl NEKTPOHHBIX BBIYUCIUTENBHBIX MAlINH, UCIIOJIb3YEMbIE
HOTpeOuTENIeM Ha OTAENbHBIX BHIAX TEXHUYECKH CIIOXKHBIX TOBAapOB U1 AOCTyNa K MH(GOpPMAaLUM Ha caiitax B
MHQOPMAIIMOHHO-TEICKOMMYHUKAaMOHHOH ~ cetn  "MHTepHeT", moKHBI — o0ecrmeunBarh  BO3MOXKHOCTH
UCTIONIB30BaHuUs 0€3 JONMONMHUTEIBHBIX HACTPOEK (10 YMOMYaHHUIO) TIOMCKOBOM CHCTEMBI, CTPAHOH MPOMCXOKICHHS
KoTOpoil siBisieTca Poccuiickas denepanusi Wik Jpyrue rocyaapctBa - wieHbl EBpasuiickoro 3KOHOMHUYECKOTO
coro3a, B Tmopsake, ycraHoBieHHoM llpaBurensctBom Poccwmiickoir @enepanmu. TpeOoBaHUS K YKa3aHHOU
MTOMCKOBOM CHCTEME M MOPAIOK €€ olpeesieHus yctaHaBnuBatotcs [IpasutensctBoM Poccuiickoi deneparuu.

(m. 4.1 BBenen DenepanbHbM 3aK0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecau 3akoHaMu WA B YCTaHOBJICHHOM UMHU MOPAAKE NPEAYCMOTPEHBI 00s13aTeILHEIC TpeGOBaHI/IH K TOBapy
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(pabote, yciyre), mpoaasell (MCIOJIHHUTENb) 00sI3aH IMepeaarh MOTPEOUTE 0 TOBap (BBIMOJHUTL padoTy, OKa3arh
YCIIyTY), COOTBETCTBYIOLIUI STUM TPEOOBaHUSIM.

(m. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M o06sA3aHHOCTM m3rotoBuUTens (MCnNomnmHUTensi, npogasBua) B obnactu
YCTaHOBNEHUA CpOKa ChyXObl, CpOKa roagHOCTM ToBapa (paboTbl), a Takke rapaHTUMHOroO Cpoka
Ha ToBap (paboty)

1. Ha ToBap (paboty), mpenHa3HauYeHHBIA IS JUTUTEILHOTO MCIOIB30BAHUS, H3TOTOBUTEIH (MCTIOTHUTEID)
BIIPABE YCTaHABJIMBATh CPOK CIYKOBI - MEPHON, B TCUCHHE KOTOPOrO M3TOTOBUTENb (UCIOJHUTEh) OOSI3yeTcs
obecrieunBarh TOTPEOUTEN0 BO3MOXKHOCTh HCIOJB30BaHUS ToBapa (paboThl) 1O Ha3HAYCHWIO W HECTH
OTBETCTBEHHOCTh 32 CYLIECTBEHHBIC HEJOCTATKM HA OCHOBaHMM IyHKTa 6 crathu 19 m nmyHkra 6 crtatbu 29
HACTOSIIETo 3aKoHa.

(B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

2. WroroButens (WCIOMHUTENH) 00sS3aH YCTaHABIWBaTh CPOK CIY)KOBI ToBapa (paboOThl) IMTEIHHOTO
MOJNB30BaHMs, B TOM YHCJIEC KOMIUICKTYIOIMX W3MIENUi (Ieraneld, y3joB, arperaroB), KOTOpble MO HCTCUCHHH
OTIPENICIICHHOTO MEPHOJIa MOTYT TPEACTABIISITh OMACHOCTb JUTS XKU3HU, 3I0POBBS MOTPEOUTEIS, TPUYUHATH BPE €0
UMYIIECTBY WM OKPYXKAroIIel cpere.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUHCIIATHCS SAMHUIIAMH BPEMCHU, & TAKXKe WHBIMH CAUHUIIAMHU

HU3MEpCHUMA (KI/IHOMCTpaMI/I, MCTpaMU U MPOYNMHU €ANHHUIAMU U3MCPCHUA UCXOAd U3 (byHKHI/IOHaHLHOI‘O HasHaA4YCHUA
ToBapa (pe3ynbrara paboThl)).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Ha nponyKTel nuTaHusi, NapproMepHO-KOCMETHYECKUE TOBAPHI, MEAUKAMEHTHI, TOBAPbI OBITOBON XUMHH U
WHBIE TI0I00HBIE TOBApPHI (pabOThI) M3TOTOBUTEND (MCIIONHUTENb) 00s13aH yCTAaHABIHBATH CPOK TOJHOCTH - TEPUO]I,
M0 UCTEUEHUH KOTOPOTO TOBap (PadoTa) CUUTAETCS] HEMPUTOAHBIM JJISl HCIIONB30BaHMUS 110 HA3HAUCHHIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpoxaxka ToBapa (BBIIOIHEHUE PAbOThI) 1O UCTCUCHUN YCTAHOBIICHHOTO CPOKA FOJHOCTH, a TAK:KEe TOBapa
(BBITOTHEHWE pabOTHI), HA KOTOPBIH JODKEH OBITh YCTAHOBJIEH CPOK TONHOCTH, HO OH HE YCTAHOBJICH,
3amperaeTcs.

(8B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)
6. MzrotoBuTens (MCIIOTHUTEIN) BIIPaBe YCTaHABIMBATE Ha TOBap (paboTy) TapaHTHUHBIA CPOK - IEPUOJ, B
TEUCHHE KOTOPOTo B cllyyae 0OHapyXeHUs B ToBape (paboTe) HenocTaTka U3rOTOBUTENb (MCIIONHUTENb), IPOAABELl,

YIOJTHOMOYEHHAs! OpTaHW3allns WA YIIOJHOMOYEHHBIA WHAWBHIYAJIbHBIN MpEANPHHUMATENh, UMIIOPTEP OOs3aHbI
YIOBJICTBOPHUTH TPEOOBaHUS IOTPEOUTENS, YCTAHOBJICHHBIC cTaThsiMK 18 1 29 HacTosero 3akoHa.

(B pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

HzroroBureib BIIpaBC MNPHUHATH 00513aTEILCTBO B OTHOIICHUU HEAOCTAaTKOB TOBapa, 06Hapy>K€HHLIX 110
HUCTCYCHUHN YCTAHOBJICHHOI'O UM FapaHTHﬁHOFO CpOKa (Z[OHOJ'IHI/ITeJ'H:HOC 065[33TCJ'II>CTBO).

(ab3ar BBenen @eaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Coz[epxcaHI/Ie JOITOJTHUTCIBbHOI'O 00s13aTeILCTBA HU3rOTOBHUTEIIA, CPOK JIEUCTBUS TaKOTO 00s13aTeILCTBA |
MOPAAOK OCYIICCTBIICHU HOTpe6I/ITeJ'ICM npaB 1O TAKOMY O6ﬂ33.TCJILCTBy OMpEACTIAOTCA U3TOTOBUTCIICM.
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(ab3ar BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. Ilponasen BOpaBe yCTAHOBUTH HAa TOBAp TAPAHTUMHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTENIEM.

Hpo;laBeu BIIpaBC TIPUHATH 00s13aTEILCTBO B  OTHOIICHUH HEOOCTAaTKOB TOBapa, 06Hapy>1<eHH1>1x 110
HUCTCUCHUU T apaHTI/II‘/'IHOI‘ 0 CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTECIIEM (Z[OHOJ'IHI/ITCHLHOC O6$I3aTCJ'ILCTBO).

Coneprkanue JOMOTHUTEIHHOTO 00s3aTeNbCTBA MPOJIABIA, CPOK IESHCTBHUS TAKOTO 00S3aTeNbCTBa U MOPSAIOK
OCYIIECTBIIEHHSI TOTPEOUTENIEM TIPaB IO TAKOMY O0sI3aTEIhCTBY OMPEAETISIOTCS IOTOBOPOM MEXIy MOTpedHuTeneM
Y TIPOTABIIOM.

(. 7 B pen. denepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

8. MsroroButens (mpoaaBel) HeCeT OTBETCTBEHHOCTh 3a HEJOCTaTKH TOBapa, OOHAapyKeHHBIE B TEUCHHE
CpOKa JeWCTBHs JOMOJIHUTENBHOTO 0053aTenbCcTBa, B COOTBETCTBHMHM C a03aleM BTOPBIM IyHKTa 6 cTaTtbd 18
HACTOSIIET0 3aKOHA, a MOCIe OKOHYAHUS CPOKa JEHCTBHS JOMOIHUTEIBHOTO 00S3aTeNbCTBA - B COOTBETCTBUU C
MyHKTOM 5 ctaTthu 19 HacTosmero 3akoHa.

(. 8 BBenen denepanbubiM 3ak0oHOM 0T 21.12.2004 N 171-D3)

Cratba 6. O653aHHOCTb M3roToBUTENA 06ecneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
ob6cnyXuBaHMA ToBapa

HzroroButenp 00s13aH 00€CIEUNTh BO3MOKHOCTh UCIIOJIB30BAHUS TOBApa B TCUCHHUE €T0 CPOKa CIyxObl. J{ms
3TOH IEJIM M3TOTOBUTENIb 00ECIIEUMBAET PEMOHT M TEXHMUYCCKOE OOCIY)KHBAaHHME TOBapa, a TAaKKe BBINYCK H
IMOCTaBKy B TOPIrOBbI€ U PEMOHTHBIC OpraHMU3allvid B HCO6XO)Z[I/IMBIX JJ11 pEMOHTA U TEXHUYECKOI'O 06C.Hy}KI/IBaHI/DI
o0beMe W acCOPTUMEHTE 3allaCHBIX YacTeld B TEUCHHE CpPOKa IPOM3BOJCTBA TOBapa M IIOCIE CHATUS €ro C
MPOM3BOJICTBA B TEUEHHE CPOKA CIY)KObI TOBapa, a MPU OTCYTCTBHU TAKOTO CPOKA B TEUCHHE JECATH JIET CO JHS
nepeaqn ToBapa MmoTpeOUTEINIO.

Crtartbs 7. [paBo notpebuTens Ha 6e3onacHOCTbL ToBapa (pabotbl, ycnyru)

1. INotpebutens uMMeeT TpaBo Ha To, 4YTOOBI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHUSIX €roO
UCTIONIb30BaHUS, XpaHEHHs, TPAHCIIOPTUPOBKHU U yTUIIM3AaLUK ObLT Oe30MaceH Ui JKU3HH, 310pOBbI NOTpeOUTENs,
OKpY’Karole cpembl, a TakkKe He NPUIMHAI Bpel MMYLIECTBY moTpedutens. TpeOoBaHUS, KOTOPHIE IOJKHEI
obecrieunBaTh 6€30MMACHOCTH TOBapa (PaboThI, YCIIYTH) ISl )KU3HU U 3[I0OPOBBS MMOTPEOUTES, OKPYKAIOIICH CPEIHI,
a TaKKe MpeAOTBpallleHHe MPUYMHEHHS Bpela HWMYIIECTBY MOTPEOHUTENs, SBISIOTCS OOsM3aTeNbHBIMH U
YCTaHABIUBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM MM TOPSIIKE.

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

2. WsrotoBuTenb (WMCHONHUTENb) 00s3aH oOecreunBarh O€30MAaCHOCTh ToBapa (paboTel) B TeueHHE
YCTaHOBIICHHOTO CPOKa CITyObI WITH CPOKa TOAHOCTH TOBapa (paboTh).

Ecnu B coOoTBeTCTBMM ¢ TMyHKTOM | CTarbu 5 HACTOANIET0 3aKOHA HM3TOTOBUTENb (HMCIOTHHUTEIb) HE
YCTAaHOBWJI Ha ToBap (paboTy) CpOK CIIy>KOBI, OH 00s13aH 00ecrednTh 0e30MMacHOCTh ToBapa (paboThl) B TCUCHUE
JIECATH JIET CO JHS Iepeaadn Toapa (paboThl) MOTPEOUTEIIO.

Bpen, npuUYMHEHHBIH KHM3HM, 30POBBI0 WM HWMYIIECTBY MOTPEOHUTENs BCJEACTBUE HEoOeCIeueHHs
Oe3omacHoCTH TOBapa (paboThl), MOICIKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThel 14 HacTosIero 3akoHa.
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3. Ecim mnst 6e30macHOCTH HMCIONB30BaHMA TOBapa (paboThl, YCIYTH), €r0 XpaHeHHS, TPAHCIIOPTUPOBKU H
yTWIN3aLUN HEOOXOAMMO COOMIONAaTh CIENHaNbHbIe NpaBuia (Jajnee - MpaBuiIa), W3TOTOBUTENb (MCHOIHHUTEIb)
00s13aH yKa3aThb 3TH IpaBWia B CONPOBOAWUTENFHOM NOKyMEHTaUHMH Ha ToBap (paboTy, YCIyry), Ha STHKETKE,
MapKUpOBKOH WM MHBIM CHOCOOOM, a mpozasel (MCIIONHHUTENb) 00s3aH IOBECTH 3TH IPaBWUIa A0 CBEACHUS
NOTpeOuTENsI.

4. Ecnm mHa ToBapbl (paboOThl, yCIYTH) 3aKOHOM WM B YCTAaHOBJICHHOM WM IOPSAKE YCTAaHOBIICHBI
o0s3aTeNnbHBIC TPeOOBaHMs, 00ECIIEUNBAOIINE UX 0€30MACHOCTD ISl )KU3HU, 3I0POBBS ITOTPEOUTENS, OKPYKAFOIIEH
Cpensl ¥ MPEOTBpAIlleHHEe MPUYMHEHUS! Bpela UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE TOBapoOB (paboT, ycIiyr)
YKa3aHHBIM TPEOOBAHMSAM IOMJICIKUT 00SM3aTEILHOMY MOATBEPKIACHHUIO B MOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM U
WHBIMH PABOBLIMU aKTaMHU.

(B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

He nmomyckaercs mpopaka ToBapa (BBINOJHEHHE pPa0OThI, OKAa3aHUE YCIYTH), B TOM YHCIE HMIIOPTHOTO
ToBapa (paboThl, yciayrHn), 6e3 nHpopManmu 00 00SI3aTeTEHOM MOATBEPKICHUN €T0 COOTBETCTBHUS TPEOOBAHUSIM,
yYKa3aHHbIM B IyHKTE | HacTodAlleNl cTaTby.

(. 4 B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIGHO, YTO MpH COOMIOJCHWU MOTPEOHTENeM YCTaHOBJICHHBIX NPABHIJI HMCIONB30BaHMS,
XPaHEeHUS WM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUUYHHAET WA MOXET MPUIHHUTD BPE]] JKU3HH, 3JI0POBBIO U
UMYIIECTBY TIOTPEOUTENS, OKPYKAIOIIEH Cpeie, M3TOTOBUTEIND (MCIIOMTHUTENh, POAABEIl) 0053aH He3aMeTUTEITHHO
NPUOCTAHOBUTH €r0 MPOW3BOJACTBO (pealu3alyio) A0 YCTpPaHCHHs NMPUYMH BpeAa, a B HEOOXOAMMBIX CITydasix
MIPUHSATH MEPHI [0 U3BATHUIO €ro U3 000pOTa U OT3BIBY OT MOTpeduTens (morpedurenei).

Ecnu mpuumHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (UCIONHUTENbB) 00S3aH CHITH TaKOW TOBAp
(paboty, ycmyry) c mpousBoxacTBa. [Ipw HEBBIMONHEHHMH HW3TOTOBUTENEM (HMCHOMHHUTEIEM) 3TOW 00sS3aHHOCTH
YIOJTHOMOYCHHBINH (he/lepaibHblii OpraH HCIOJHUTEIBHON BJIACTH MPHHUMACT MEphl IO OT3hIBY TaKOro TOBapa
(paboThl, yCIIyTH) ¢ BHYTPSHHETO PHIHKA M (WJIM) OT OTPEOUTEIIS WK MOTPEOUTENICH B MOPSJIKE, YCTAHOBICHHOM
3aKoHozaTenbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUIHMHEHHBIC TOTPEOUTEIIO B CBSI3U C OT36IBOM TOBapa (paboThl, YCIYTH), TOAJICKAT BO3MEILICHHIO
M3TOTOBUTENEM (MCIIOTHUTEIIEM) B ITOJIHOM OOBEME.

6. YTparun cuiy. - @enepanbabiid 3akoH o1 21.12.2004 N 171-D3.

Cratbsn 8. [paBo notpebutensas Ha wuHdopmauuo 06 wusrotoButene (McnonHuTtene,
npoaaBue) U 0 ToBapax (paboTax, ycnyrax)

1. IMotpeburens BhpaBe TOTPeOOBATH MPENOCTABICHUS HEOOXOIUMON M JIOCTOBEPHOH HHGpOpManuu 00
M3TOTOBHTEIIE (MCIIOIHUTEIE, IPOAABIIE), PEIKIME €ro padoThl U peau3yeMbIX M ToBapax (padoTax, yciyrax).

2. VYka3aHHas B IyHKTe | HacTosIIel cTaThil WH(GOpMAIHS B HAIVISAHON W TOCTYMHOH (popMe TOBOAHUTCA 0
CBEJICHUSI TIOTPEOUTENICH MPU 3aKIFOYCHHH JOTOBOPOB KYIUIM-TIPOAAXH W JOTOBOPOB O BBINOJHEHUH pPadoT
(oxazanuu yciyr) crnocobamu, NPUHATHIMH B OTIENBHBIX cdepax OOCIy)KMBaHHS NOTpeOHTENeH, Ha PYyCCKOM
S3BIKE, & TOTIOIHUTENFHO, TT0 YCMOTPEHUIO U3TOTOBHUTEINS (MCIIOTHUTENS, TIPOIAaBIa), Ha TOCYJapCTBEHHBIX S3bIKaxX
cyonexToB Poccutickoit denepannu 1 pOAHBIX sI3bIKaX HapoaoB Poccuiickoit denepamnmm.
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3. VYmomHOMO4YeHHas OpraHM3alWs WM YIOJHOMOYEHHBIH WHIMBUAYAIbHBIH TMPEANPUHUMATENb I10
TpeOOBaHUIO MOTPEOUTENS O00sA3aHBl NPENOCTABUTH IOATBEPIKICHUE CBOMX TOJHOMOYHI, BBITEKAMOIIMX W3
3aKJIIOYEHHOTO UMM JOTOBOPA C U3TOTOBUTENEM (IIPOJABLIOM).

(m. 3 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. WHdopmauma o6 wusrotoButene (ucnonHutTene, npopaBue, Bnagenbue
arperatopa)
(B pea. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1. HsroroButenb (MCHONHUTENb, MPOAABEN]) OO0S3aH JOBECTU [0 CBEICHHUS MNOTPeOUTENs (UPMEHHOE
HaMEHOBaHNE (HAaMMEHOBAaHWE) CBOEH OpraHM3alllid, MECTO €€ HaxOKICHHs (aIpec) M PEeKuM ee pPadOTHL
[IponaBer (MCTIOTHUTENH) pa3MeNIaeT YKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.

(8B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurens (MCHOIHUTENb, MPOAABEL) - MHAUBUAYAIBHBIH MpeINpUHUMATENb - JODKEH NPEA0CTaBUTh
HOTpeOUTENI0 MHPOPMALMIO O TOCYIApPCTBEHHOW pPErHCTpaldd U HauMEHOBAaHWU 3aperHCTPUPOBABIIETO €ro
oprasa.

WzroroBurenp (mpomaser) o0s3aH JOBECTH JO CBEACHUSA NOTpPeOuTeNs (UPMEHHOC HAUMCHOBAHHUE
(HaMMEHOBaHUE), MECTO HaxXOKICHHS (aapec) W PEeKUM pPabOThl  YIMOJHOMOYCHHOM OpraHu3allud  WId
YHOJIHOMOYEHHOTO WHAWBHYaJIHHOTO MPEAITPHHAMATETIS.

(ab3arn BBeieH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3anus WK YIOJIHOMOYEHHBIH MHIUBUIYaJIbHBIA MpENNpUHUMATENb B Clydae
obparieHusi TOTpeOuTENs 00s3aHBI TOBECTH JI0 €r0 CBEICHUS MHGOPMAINI0 0 cede W M3roToBUTENE (TIPOMABIIC)
(pupmenHOE HauMeHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXKIEHHS (aapec), pexuM paboThHl, TOCYIapCTBEHHBIN
PETUCTPAIMOHHBIA HOMED 3alllCH O CO3JaHHH IOPHUIUYECKOro JInIa, (aMUINI0, UMS, OTYECTBO (€CIIM MMEeTCs),
TOCYAapCTBEHHBIM DPETHCTPAIOHHBIH HOMEp 3allMCH O TOCYIAapCTBEHHOW perucTpanuyd (U3NIEecKOro JIMIa B
KaueCcTBE WHIMBUAYAJIbHOTO TMpEANpUHUMATENs). YIOJTHOMOYEHHAs OpraHM3alus WIM YIOJTHOMOYECHHBIH
WHIWBHyaJbHBIA TpeaNpUHUMATETh BIPaBe JOBECTH JO CBEACHHS MOTpeduTeneid WHPopManuioo o cebe
MOCPE/ICTBOM €€ pa3MelleHHsT Ha CBOeM caiiTe B WH(GOpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHet",
uHopmarmio 00 maroroBurene (MPOAABIE) MOCPEICTBOM pa3MEUICHUS Ha CBOEM caiiTe B HMH(POPMAIMOHHO-
TEICKOMMYHUKAIIMOHHOW ceTu "MHTepHEeT" CChUIKM Ha CTpaHUIly calTa M3roTOBHUTENs (MpojaBlia) B
WH(POPMAIIMOHHO-TENIEKOMMYHHUKAIIMOHHOW cet "WHTepHeT", comepkamnyto wuHGMOpMauio 00 H3TOTOBHUTENE
(mpomasiie).

(m. 1.1 BBenen @enepanbHbM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazenen arperaropa o0si3aH JOBECTH O CBEICHHUs morpedureneit nHpopmanuio o cebe U mpojasie
(ucriomauTene) (pupMeHHOE HaWMEHOBaHHWE (HAMMEHOBAHHE), MECTO HAaxXOXKICHHA (anpec), PEeXUM padOTHI,
TOCYIapCTBEHHBIN PETUCTPAIIMOHHBIA HOMEp 3allMCH O CO3JaHWH IOPUANYECKOTO JUIA, (PaMIINI0, UM, OTYECTBO
(ecnmn wMeeTcsl), TOCYNapCTBEHHBIH PETUCTPAIMOHHBIH HOMEp 3allCh O TOCYAapCTBEHHOH perucTpanuu
(GU3MUECKOTO JHIA B Ka4eCTBE MHAMBHUIYAJILHOTO NMPEANPUHUMATENS), a TaKkKe 00 MMEIOIIUXCS M3MEHECHUSX B
yKa3aHHOW wWHQopMmaruu. Bragenen arperaropa ITOBOIWT O CBEACHHS IOTpeOuTENed HMHbOpMaIuioo o cede u
mpoaaBile (MCHOTHHUTENE) IOCPEICTBOM €¢ pa3MelIeHns Ha CBOMX caidrte W (WiIM) CTpaHWIle caiTa B
MH(QOPMAIIMOHHO-TENIEKOMMYHHUKAMOHHOH ceTn "NHTepret". MHbopMmanuio o nponasue (MCIIOIHUTENE) BlIagesel
arperaropa BIpaBe JOBECTH 10 CBEACHHUS MOTpeOHTENed MOCPEICTBOM pa3MEIICHHsS Ha CBOMX caiiTe W (Win)
CTpaHHWIe caiiTa B WH(GOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTn "MHTepHeT" CCBIIKM Ha CalT MpojaaBa
(ucriomHUTENS) B MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH "MHTepHeT".

(. 1.2 BBenen denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)
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1.3. IIponagsen (MCIOTHUTENH) 0053aH MPEIOCTABUTD BIAIEIbIy arperaropa U pa3MecTHTh Ha CBOEM CaiiTe B
UH(QOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOHM ceTn "VHTepHeT" (IIpH ero HajJW4yhH) JOCTOBEPHYIO WHPOPMAIHIO O
cebe, ykazaHHYyI0 B IMyHKTe 1.2 Hacrosimeid cratbu. B cityuyae, eciny MMeErOTCS U3MEHEHHS B Takoi MH(OpMaLUH,
nponasel (MCIOJIHUTENb) 00sA3aH B TEUEHHE ONHOrO pabouyero OHA C MOMEHTAa BHECEHHS B Hee H3MEHEHHI
COOOIINTE BIAJNENBIly arperaropa o0 3THX M3MEHEHHSX W pa3MECTUTh MX Ha CBOEM caiTe B MH(POPMAIIMOHHO-
TEJIEKOMMYHHKaIMOHHON cetu "WHTepner" (mpu ero Hajnmuuu). Bragenen arperaropa o0si3aH BHECTH OTH
W3MCHECHHS B WH(OPMAIMIO O TpomaBre (WMCIOJHUTENE) B TCUCHHUE ONHOTO pabOyero IHS, €CIH pa3MelicHUE
yKa3aHHOW MH(pOpMalMM OCYLIECTBIIETCS Ha caiTe Biajesblia arperaropa M (WiaM) €ro CTpaHMLE caiita B
MH(QOPMAIMOHHO-TEIEKOMMYHUKAMOHHO ceTH "MHTepHeT".

(m. 1.3 BBenen PenepanbHbiM 3aK0oHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUj JeSTENbHOCTH, OCYIICCTBISAEMbIN HM3rOTOBUTENEM (MCIOJHUTENIECM, MPOAABIOM), TMOMICIKHT
JUIECH3UPOBAHUIO W (WMJIM) HMCTOJIHUTENh MMEET TOCYNapCTBEHHYIO AKKPEAWTAIUIO, N0 CBEICHUS MOTPEOUTEINS
JIOJDKHA OBITH JIOBEJeHA MH(OpMAIUS O BUJAC NEATCILHOCTH HM3TOTOBHUTENS (MCIIONHUTENS, MPOJAABIa), HOMEpE
JULEH3UH W (WJIM) HOMEpE CBUIETENBCTBA O TOCYIAPCTBEHHOW aKKpEOUTALUH, CpPOKax ACUCTBHSA YKa3aHHBIX
JUIEH3UH U (WJH) CBUETENBCTBA, a TakKe WHopManus o0 opraHe, BBIIABIIEM yKa3aHHbBIE JHMIICH3UIO U (WITH)
CBUJICTEIHCTBO.

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Wudopmanus, npemycMOTpeHHas MyHKTaMH | M 2 HacTOsLIeW CTaThH, NOJDKHA OBITH JOBElNEHA [0
CBEIICHHS TNOTpPeOUTENeH TakXKe MPH OCYLICCTBICHHWH TOPIOBIH, OBITOBOIO M HMHBIX BUAOB OOCITYKHBAaHUS
noTpeduTeseil BO BpeMEHHbIX OMELICHUSX, Ha IpMapKax, ¢ JOTKOB U B JPYTHX CIIy4yasiX, €CJIM TOPIOBIIsl, OBITOBOE
W HWHBIC BHIBI OOCTYKMBaHHS MOTPEOHTENCH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HAXOXKICHHUS MPOJABIA
(ucnomHuUTEN).

Cratbsa 10. UHcdpopmaumsa o ToBapax (pabortax, ycnyrax)

1. MsrotoBuTenb (MCHOMHMUTENb, IPOAABEL) OOS3aH CBOEBPEMEHHO IPEIOCTABIATh IMOTPEOUTEITIO
HEoOXOIMMYIO U JOCTOBEPHYIO MH(opManuio o ToBapax (padoTrax, yciayrax), 00ecrneqrBaronly0 BO3MOKHOCTb HX
npaBwIbHOTO BbIOOpa. [lo oThnensHBIM BHIaM TOBapoB (paboOT, ycioyr) IHepedeHb U CIIOCOOBI TOBEACHUS
uHpoOpMaIuu 10 norpedurens ycranapiupatotcs [IpaButensctBom Poccuiickoit depepanum.

2. Nudopmanus o ToBapax (paborax, yciryrax) B 00s3aTeIbHOM MOPSIKE AOJIKHA CONEPIKATE:

HAaUMCHOBAHUC TCXHUYCCKOIO0 PpCIIIaMCHTA HIIM HMHOC YCTAHOBJICHHOC 3aKOHOAATCIbLCTBOM Poccuiickoit
d)ez[epaul/m O TCEXHUYCCKOM PpCTYJIUPOBAHUHM W CBUACTCILCTBYIOMICC 00 o00s3aTenbHOM TNOATBCPIKACHUN
COOTBETCTBUA TOBapa 0603HaquHe;

(B pen. denepansHoro 3akona oT 21.12.2004 N 171-D3)

CBe/leHUs 00 OCHOBHBIX IMOTPEOMTEIHCKUX CBOMCTBaxX TOBapoB (paboOT, yCIyr), B OTHOLICHHH MPOJIYKTOB
MIUTAHUS CBEJICHUS O COCTaBE (B TOM YKCJIE HAMMEHOBAHUE HUCIIOIB30BAHHBIX B IIPOLIECCE U3TOTOBICHUS POIYKTOB
MMATaHUS TUIIEBRIX 100aBOK, OMOJOTHYECKH aKTHUBHBIX J00aBOK, HHMOOPMANHS O HAJHYUH B MPOMYKTAX MHTAHHI
KOMITOHEHTOB, TIOJIYYEHHBIX C TPUMEHEHUEM TeHHO-MHKEHEPHO-MOIU(DUITMPOBAHHBIX OPTAaHU3MOB, B CIydae, €CIIH
COJlepKaHHe YyKa3aHHBIX OpPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBIseT OoJiee NEBATH NECATHIX MPOIICHTA),
MUIIEBON IICHHOCTH, Ha3HAY€HWHW, 00 YCIOBHAX NpPHUMEHEHHsS M XPaHEHUs IPOAYKTOB IHTaHUS, O CIOCO0ax
W3TOTOBJICHUS] TOTOBBIX Oiozl, Bece (00BeMe), JaTe W MECTe U3rOTOBJICHUS M YIAaKOBKH (pac(acoBKH) MPOJIYKTOB
MUTAHKS, & TAKXKE CBEICHHS O MPOTHUBOIIOKA3aHUAX I UX MPUMEHEHHS MPH OTACIbHBIX 3a00seBanusX. [lepeueHn
TOBapoB (paboT, yciyr), HHPOpPMAIKs 0 KOTOPBIX TOJKHA CONIEPKATh MPOTUBOIIOKA3aHUS AJIS UX TIPUMEHEHUS MIPH
OTIeNbHBIX 32a00seBaHMsAX, yTBep)kaaeTcs [IpasurenscTBoM Poccuiickoit @enepannn;

Crpanuua 10 n3 42



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awmTe npas notpedutenen”

(8B pen. ®enepanpHbIX 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

LIEHY B PyOJIsIX M YCJIOBHUS MPHOOpPETEHHsI TOBApOB (paboT, yciIyr), B TOM YMCIIE MPH OIUiaTe TOBapoB (pador,
YCIIYT) Yepe3 OMNpeNesIiCHHOE BpeMsl MoCie WX Mepenadd (BhIMOTHEHUS, OKa3aHUs) MOTPEOUTEIIO, MOTHYI CYMMY,
MOJIJICIKAIIYFO BHIMJIATE MOTPEOUTENEM, U TpadUK MOTANICHUS 3TOH CyMMBI;

(B pen. ®enepansuoro 3akona oT 21.12.2013 N 363-D3)

rapaHTUHUHBINA CPOK, €CJIM OH YCTaHOBJIEH;

(8B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

npaBwiia v ycJioBus 3 (HEeKTUBHOTO U 0€30IaCHOTO UCIOIB30BaHMS TOBAPOB (padoT, yCiyr);

uHpOpMaIHo 00 3HepreTudeckoi A3PPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUN KOTOPBHIX TPEOOBaHHE O HATTMYUH
Takol MH(OpMaLUHU ONpPENeTIeHO B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00 3HEprocOepekeHHH W O MOBBILICHUU
sHepreTndeckoil 3hpekTnBHOCTH;

(abzar BBereH DenepanbHbM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIM CPOK TOJHOCTH TOBapOB (padoT), yCTAaHOBJICHHBIM B COOTBETCTBUH C HACTOSIIUM 3aKOHOM,
a TaKXe CBEICHUS O HEOOXOAMMBIX JEHCTBHSX MOTPEOUTEINS MO0 MCTEYCHUH YKAa3aHHBIX CPOKOB M BO3MOXKHBIX
TIOCIIE/ICTBUSAX TIPH HEBBHITIONTHEHWH TaKNX JEWCTBUH, €CIM TOBAapHl (paOOTHI) MO MCTEYCHHWH YKa3aHHBIX CPOKOB
MPEICTABISAIOT ONACHOCTh JUIS KU3HHM, 37I0POBbS H UMYIIECTBA MOTPEOUTEINS MITH CTAHOBSTCS HETPUTOTHBIMH IS
HCIOJIb30BaHUA 10 HA3HAYCHUIO;

aapec (MECTO HaxOXACHHUs), (GUPMEHHOEC HaMMEHOBaHWE (HAMMEHOBAHME) W3TOTOBUTENS (HMCIIOIHHUTEII,
MPOJaBIa), YMOJTHOMOYCHHOH OpraHW3alliid WM YIOJTHOMOYEHHOTO WHIMBHUIYaJILHOTO MPEIIPUHAMATEIS,
UMTIOpTEpa;

(B pen. enepansuoro 3akona oT 25.10.2007 N 234-D3)

nHpopMario 00 0O0S3aTEeIHHOM IOATBEPKACHUH COOTBETCTBHS TOBapoB (paboT, yciyr), yKa3aHHBIX B
MYHKTE 4 cTaThu 7 HACTOSILIETO 3aKOHA,;

(8B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

HHGOPMALHIO O MTPABMUIIAX MIPOAAXKH TOBAPOB (BBIIOIHEHHS Pa0OT, OKa3aHUs YCIIyT);

yKa3aHue Ha KOHKPETHOE JIMIO, KOTOpoe OyIET BHIIOJIHATH PadOTy (OKa3biBaTh yCiayry), 1 HHQOpPMALUIO O
HEM, €CJIM 3TO UMEET 3HaYE€HHUE, UCXOl U3 Xapakrepa padoTsl (ycIyTH);

(abzar BBereH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWE Ha WCIOJb30BaHUE (OHOTpAMM TMPU OKa3aHUHM pPa3BICKATENbHBIX YCIYT HCIOJHUTEISIMH
MY3bIKaJIbHBIX [IPOU3BEICHUN.

(ab3ar BBeieH denepanbHbIM 3ak0OHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii noTpebutesieM ToBap ObUI B YHOTPEOJICHHMH WIM B HEM YCTpaHSJICS HEJOCTaTOK
(HemocTaTKu), TOTPEOUTEIIO TOJKHA OBITh MPeoCcTaBlieHa HH(popMaIus 00 STOM.

3. Madopmarus, npeaycMOTpeHHAs ITyHKTOM 2 HACTOSIICH CTaTbH, JOBOIUTCS A0 CBEICHUS MOTPEOUTEINICH B
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TEXHHUYECKON JTOKYMEHTAIMH, MpuUiaraeMoil K ToBapam (paboTam, yciyram), Ha STHKETKAX, MapKUPOBKON HIIH
HUHBIM CIIOCOOOM, TIPUHATBHIM ISl OTJCNIbHBIX BHJIOB TOBapoB (pabort, yciyr). Uupopmaius 00 o0si3arebHOM
MOATBEPKICHUH COOTBETCTBUSI TOBApOB MPEACTABIACTCS B MOPSIJAKE U CIHOCOOAMH, KOTOpPbIC YCTAHOBJICHBI
3aKOHOJATENILCTBOM Poccuiickoit denepanyii 0 TEXHUYECKOM PETyJIHPOBAHHU, M BKIIOYACT B ceOsl CBENEHHS O
HOMEpe JOKyMEHTa, TOATBEP)KIAIONIEr0 TaK0e COOTBETCTBHE, O CPOKE €ro JCHCTBUS W 00 OpraHu3aiiH, ero
BbIJIABILIEH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an yrparun cuiy. - @eaepanbhblii 3akon ot 21.12.2004 N 171-03.

Cratbs 11. Pexxnm pabotbl npogaBua (MCNONMHUTENA)

1. PexxuM paboOThI TOCYIapPCTBEHHBIX, MyHHUIIMTIAIBHBIX OPTaHU3alluil TOPTOBIIM, OBITOBOTO M WHBIX BHJIOB
o0ciTy )XKMBaHUSI TIOTPEOUTENEH YCTaHABIMBAETCS 10 PEUICHHIO COOTBETCTBEHHO OPTaHOB HCIIONHUTENBHOW BIACTH
cyonexToB Poccutickoit denepannu 1 OpraHOB MECTHOTO CaMOYITPABIICHUS.

2. Pexxum paboThl opraHu3anyi, OCyIIECTBISIOMNX AESITENbHOCTh B cpepax TOProBoro, OBITOBOTO M MHBIX
BUIOB OOCITY)XKUBaHMS MOTpeOUTENe U HE YKa3aHHBIX B IyHKTE | HacTOSIIEH CcTaThby, a TAaKKe MHIMBUIYaJIbHBIX
MpeapUHUMAaTENIe yCTaHABINBAETCS IMH CaMOCTOSITEIHHO.

3. Pexum paboTel mpomaBna (WCIOMHWUTENS) MOBOIWUTCS OO CBEACHHS IOTpeOUTeNe W JTOJIDKEH
COOTBETCTBOBATH YCTAHOBJIICHHOMY.

Crtatbss 12. OTBeTCTBEHHOCTbL W3roToBUTeNs (McnonHUTens, npogdasBua, Bnagenbua
arperartopa) 3a HeHagnexailyr nHegpopmauumio o ToBape (pabore, ycnyre)
(8B pen. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-D3)

1. Ecnu moTpebuTento He MpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIUTENBHO MOJYYUTh MPH 3aKITIOUCHUU
noroBopa wHpopManuio o ToBape (pabore, yciyre), OoH BOpaBe MOTpeOOBaTh OT TMpoAaBHa (MCIIOIHUTENS)
BO3MCIICHUA y6I)ITKOB, NPUINHCHHBIX HCO6OCHOBaHHI)IM YKIIOHCHUEM OT 3aKJIIOYCHUA JOroBOopa, a €CJIn AO0T0OBOpP
3aKJIIOYEeH, B pa3yMHBIIl CPOK OTKa3aThCsl OT €ro HCIOJHEHHS W MOTpeOoBaTh BO3Bpara yIJIaueHHOW 3a TOBap
CYMMBI M BO3MEIICHHUSI JIPYTHX YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTkaze OT WCHONHEHHS AOrOBOpa MOTPeOUTENh 00S3aH BO3BPATUTH TOBAp (pe3yibTaT padoOTHI, YCIYTH,
€CJIM 3TO BO3MOXKHO 10 HX XapakTepy) NpoJaBiy (UCIIOJTHHUTEINIO).

(B pen. ®enepanpHOro 3aKkoHa OT 21.12.2004 N 171-D3)
(. 1 B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

2. [ponaBen (MCTOMHHUTENB), HE TPENOCTABUBIIMK TMOKYMATEII0 IMOJHOW M IOCTOBEPHON HH(MOpMAaLUH O
ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO TyHKTaMu 1 - 4 ctatbu 18 miam myHKTOM 1
crathi 29 HacTosAmero 3akoHA, 3a HEAOCTATKH ToBapa (paboOThI, YCIYTH), BO3HUKIIHE TIOCIE €ro Tepemadd
MOTPeOUTEINIO BCIISICTBHE OTCYTCTBHS Y HETO Takoi MH(OpMAITHH.

(. 2 BBeaeH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)
2.1. Bnagenen arperatopa, npe0CTaBUBIINI MOTPEOUTEIIO HEIOCTOBEPHYIO WK HEMOIHYIO HH(GOPMAIIHIO O

ToBape (ycnyre) WM mpojaBle (HCIOJIHUTENE), HA OCHOBAaHHU KOTOPOW MOTpeOHTeneM ObLI 3aKJIFYECH JOTOBOP
KYIUTH-TIPOJ’KU (JIOTOBOP BO3ME3HOTO OKa3aHHS yCIYT) C MPONABIOM (HCIIONHUTENEM), HECET OTBETCTBEHHOCTD
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3a YOBITKH, TIPUYNHEHHBIE TIOTPEOUTEIIO BCIIEICTBHE MPEIOCTABICHHS €My TaKoi HHpOpMAaIInH.

Ecnu HOE He TpelyCMOTPEHO COTIAllleHHEM MEXIy BIIAJICIBIEM arperatopa u npoaaBioM (HCIIOTHUTEIIEM )
WX HE BBITCKACT H3 CYLIICCTBA OTHOILICHUN MCKAY HHUMHU, OTBETCTBCHHOCTbL 3a MCIIOJHCHHUE J0roBopa,
3aKIIIOYCHHOTO MOTPEOUTENeM C TpPOMABIOM (UMCIIOJHUTENIEM) Ha OCHOBAaHUHM TPENOCTABICHHOW BialeibleM
arperaropa wmHMopMamuu O ToBape (yciyre) Wid TpomaBre (WUCIOTHUTENE), a Takke 3a COONIomeHHE TIpaB
noTpeOuTeIel, HapyIIEHHBIX B pe3yNbTare Mepeiadu MmoTpeOuTeNnto ToBapa (yCIyrn) HeHaIexKallero KayecTsa u
oOMeHa HENpPOIOBOIBCTBEHHOTO TOBapa HAJUICkKAIIEro KayecTBa Ha aHAJOTWYHBIA TOBAap, HECET IPOJaBell
(MCIIOTHUTEID ).

Brnanenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE NOTPEOWTENIO BCIIEACTBHE
IPEAOCTABICHUS €My HEIOCTOBEPHON WIIM HEINOJIHOM MH(opMaruu o ToBape (yciyre), B cilydae, €ClId Biafeser
arperaropa He W3MeHsET WHPOpPMAIMIO O ToBape (yciyre), MPeNOCTaBICHHYIO MPOAABLIOM (HCIIOMHHUTENEM) U
CoJiepKalllylocsl B INMPENIOKEHUH O 3aKIIOUEHHH JOrOBOpa KYIMJIU-TIPOAAXKH (JOTOBOpa BO3ME3IAHOTO OKa3aHHS
YCIIyT).

(m. 2.1 BBeneH DenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. Tlorpebutens BHpaBe MpeAbsSBUTH TpeOOBaHWE K BIAAEIBIy arperaropa O BO3BpaTe CYMMBI
MIPOU3BEACHHON MM TpenBapuTelIbHOM omiarel ToBapa (yciayrw). Branmenen arperaropa BO3BpallaeT CyMMY
MOJTY4YEHHOH MM IpEIBApUTENbHONW OIUIaThl ToBapa (YCIyrH) B TEUEHHE NECSITH KaJCHIOAPHBIX OHEH CO IHS
IPEABSIBICHUS NOTPEOUTENIEM TaKOro TPEOOBAHHS IPY OHOBPEMEHHOM HAIMYMHU CICIYIOLINX YCIOBHH:

ToBap (yciyra), B OTHOLICHHH KOTOPOIO MOTPEeOUTEeM BHECEHA MpeABapUTEIbHAs OIjlaTa Ha OaHKOBCKUMH
CUeT BIaJeIbIIa arperaropa, He mepeal moTpeOuTesio B Cpok (yCiIyra He OKa3aHa B CPOK);

MOTPEOUTENh HAIPABUII MPOIaBIy (MCTIOTHUTEINIO) YBEAOMIICHHE 00 OTKa3€e OT UCTIOTHEHUS JOTOBOPA KYTLIH-
npoiaxu (JI0roBopa BO3ME3IHOTO OKa3aHHMs YCIYr) B CBS3M C HAapyIICHHUEM IMPOAABLIOM (HCIIOJHUTEIIEM )
00s13aTeNbCTBA MepeaTh TOBap (OKa3aTh yCIyTy) B yCTaHOBIECHHBIN CPOK.

Hapsiny ¢ TpeGoBanmeM o BO3BpaTe CyMMbl HpeIBapUTENbHON oOIIaThl ToBapa (ycIyrn) HOTpeOHTeNb
HaNpapJsieT BIJENbIy arperaropa TOATBEpKJCHHUE HaIpaBlICHUS TPOAABIY (MCIOIHUTENIO) YBEAOMIICHHS 00
0TKa3e OT UCTOIHEHHS JOT0BOpa KyIUTH-IIPOaXH (AOroBOpa BO3ME3THOTO OKAa3aHUS yCIyT).

Ecmm mnHoe He npeayCMOTPCHO YCJIIOBUSMHU IIOJIB30BATCIIBLCKOTO WM HMHOIO COITIAIICHUA HOTpe6I/IT€J'I$I C
BJIaJIENbIIEM arperatopa, yBEIOMJICHHE MpOJaBIly (HCIIOJHUTEN0) 00 OTKa3e OT HCIIOJIHEHUS JOTOBOpa KYILIH-
MPOJAKHU (JOTOBOPAa BO3ME3IHOTO OKA3aHWS YCIYr) MOXET OBITh HANpaBICHO BIAJENbBILy arperaropa, KOTOPHIH
00s13aH HAMIPaBUTH €T0 MPOAABIY (MCIIOTHHUTEITIO).

(m. 2.2 BBeneH PenepanbHbIM 3aKk0oHOM OT 29.07.2018 N 250-D3)

2.3. B cnywae, ykazaHHOM B IyHKTe 2.2 HacTosIIell cTaTbM, BIaJeliel] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0O B BO3BPAaTe CyMMBI IIPEABAPUTENBHON OIMJaThl ToBapa (YCIyrd) MpHU MOIYYEHHUH OT IPOAABLA
(MCTIOTHUTENS) TOATBEPKIACHUS MIPUHATHS MOTpeOuTeneM ToBapa (OKa3aHHs YCIYTH) MPH YCIOBHH, YTO KOIHS
TAKOr'0 MOATBECPIKIACHUA 61)1.]13 HalpaBJICHA BJIaJCJIbBLCM arperaropa HOTpe6I/ITeHIO B TCUHCHUC JCCATU KaJICHAAPHBIX
JHEW co IHS MONMyYEHUs BIaJeNbleM arperaropa TpeOoBaHMsI O BO3BpaTe CyMMBI IPEABAPUTEIBHOM OIIAaTHl TOBApa
(ycnyru). B cimywae Hecormacus moTpeOuTeNnst ¢ NMPEACTaBICHHBIMU BIAJENbIIEM arperaropa JoKa3aTelbCTBaMU
MPUHATUS TOTpeduTeneM ToBapa (OKa3aHWS YCIyTrHM) TOTPEOUTENs BIIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOM3BEICHHON UM MPEABAPUTENLHON OIUIATHI TOBapa (YCIyrH) B CyAeOHOM MOpSIIKE.

Crpanuua 13 n3 42



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awmTe npas notpedutenen”

(m. 2.3 BBeneH PenepanbHbM 3aK0HOM OT 29.07.2018 N 250-D3)

3. [Ipu mpuyrHEeHUH Bpena >KU3HU, 3I0POBBI0O M MMYIIECTBY MOTPEOUTENSI BCIAESICTBHE HETPENOCTABICHUS
eMy TOJNHOH MW pJocTroBepHOW wH(popMmarmu o ToBape (pabore, yciyre) moTpeOWTENh BIpaBe MOTpeOOBATh
BO3MEIICHHUS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosimiero 3akoHa, B TOM YHCIIE TOJTHOTO
BO3MCIICHUS YOBITKOB, NMPUYMHEHHBIX NPUPOTHBIM OOBEKTaM, HAXOSIIUMCS B COOCTBEHHOCTH (BJIaJCHUM)
NOTpeOuTeNs.

(1. 3 BBenen DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Ilpu paccMOTpeHHH TpeOOBaHMN MOTPEOUTENS O BO3MELICHUH yOBITKOB, IPUYMHEHHBIX HEJOCTOBEPHOM
WJIM HEIOCTaTOYHO MOJHOM nH(popMaluel o ToBape (paboTe, yciayre), HEOOXOIUMO MUCXOAUTh M3 MPEIIOI0KCHHUS
00 OTCYTCTBHU y MOTPEOUTENS CIICIIHATBHBIX MO3HAHUI O CBOMCTBAX M XapaKTEPUCTHKAX ToBapa (paboTel, YCIIyTH).

(B pen. @enepansHoro 3akona ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb M3rotoBUTENnA (MCHOHHMTGHH, npogaBua, ynOﬂHOMO'-IeHHOﬁ
OopraHM3auuMm WM YMOoNIHOMOYEeHHOro WMHAUBUAYaNnbHOro npeanpuHUMaTens, umnopTtepa) 3a
HapyLlieHune npaB noTpedurtenen
(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a mHapymieHue npaB MNOTpeOUTENel M3rOTOBUTEIb (UCIIONHUTENb, MPOJABEIl, YIIOJHOMOYCHHAS
OpraHu3ainys WId YIOJTHOMOYCHHBIH WHIWUBHIYATbHBIA TPEINPUHUMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTH,
MPEAYCMOTPEHHYO 3aKOHOM HITH IOTOBOPOM.

(8B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnin uHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIC MOTPEOUTEINIO, TOAJIC)KAaT BO3MELICHUIO B
TIOJTHOW CyMMe CBEpX HEYCTONKH (TI€HH), YCTAHOBIEHHOW 3aKOHOM HJIH JOTOBOPOM.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Viiara HeycToWku (IIEHM) M BO3MEIICHHUE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTENS (HMCIOJIHHUTEINS,
MPOJaBIa, YIOJHOMOYCHHYIO OpPraHM3alMI0 WM YIOJHOMOYCHHOTO WHIUBUAYAJIbHOTO MPEIIPUHAMATEII,
UMIIOpTEpa) OT MCTIOTHEHHSI BO3JIOKEHHBIX HA HEr0 0053aTENbCTB B HATYPE Mepel MOTpeOUTENeM.

(B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

4. WsrortoButenb (MCHOJTHHUTENb, NPOMABEI], YIOJTHOMOYEHHASs OpTaHW3alUS WM YIOIHOMOYEHHBIN
WHAWBHIYaJbHBIA TPEANpPUHAMATENb, WMIIOPTEP) OCBOOOXKIAETCI OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE
00s13aTeIbCTB WM 3a HEHAAJIeXKAIllee UCTIONHEHUE 0053aTeNbCTB, €CIIN JOKaXKET, YTO HEHCIIOIHEHHE 0053aTeNIbCTB
WIM HUX HEHaJUIeXKallee MCIOINHEHUE MPOU3O0ILIO BCICACTBUE HEMPEONONIUMON CHIBI, a TakXe IO HHBIM
OCHOBaHUSIM, MTPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus motpebutens o0 yruiaTe HEyCTOWKM (TIEHH), MPETyCMOTPEHHOH 3aKOHOM WM JIOTOBOPOM,
MOAJIEXKAT YAOBICTBOPEHHIO M3TOTOBUTENEM (HCIOIHUTENEM, MPOJABIIOM, YMOJHOMOUYEHHON OpraHu3anuel Wiu
YTIOJTHOMOYEHHBIM HHANBUIYATBHBIM MIPEIIPHHAMATEIEM, HMIIOPTEPOM) B TOOPOBOILHOM TTOPSIZIKE.

(B pen. ®enepanpabIx 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)
6. Ilpu ynOBICTBOPEHUH CYIOM TPeOOBAaHUN MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYy/I B3bICKHBACT C

HU3roTOBUTECIIA (I/ICHOHHI/ITGJ'DL nmpoJaaBua, yr[OJIHOMO‘-ICHHOﬁ Oopranuvsanuun nin YIIOJIHOMOYCHHOT'O
WHIAWBUAYAJIbHOTO MPEATIPUHUMATE]IA, I/IMHOpTCpa) 3a HeCO6J'IIOI[6HI/IC B ,Z[O6pOBOJ'ILHOM TMOPAAKE YAOBJIICTBOPECHUA
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TpeboBaHmii moTpeduTens mrpad B pazMepe MATHACCAT MPOLCHTOB OT CYMMBI, ITPUCYKACHHOW CYIIOM B MOJB3Y
NOTpeOUTEISI.

(B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHueM B 3alIWTY MpaB MOTPeOUTENs BBICTYNAIOT 0OLIeCTBEHHbIE 00beAMHEHHsI OTpeOuTeNneit
(ux acconmanyy, COO3bl) WIM OPraHbl MECTHOIO CaMOYINPABJIEHUS, MSATHACCIT HNPOLEHTOB CyMMBI B3BICKAHHOTO
mrpada MepevucsaioTcsl yKa3aHHBIM 00beIMHEHMSIM (MX aCCOLMAIIHIM, CO03aM) MIIH OpTaHaM.

Cratbsns 14. WNmywlecTBeHHass OTBETCTBEHHOCTb 3a Bpena, NPUYUHEHHLIW BcneacTBue
HegocCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mpuUYMHEHHBIH >KWU3HH, 3I0POBBI0 MM HUMYIIECTBY MOTPEOHUTENs BCIEACTBHE KOHCTPYKTHUBHBIX,
MIPOU3BOJICTBEHHBIX, PEICTITYPHBIX WU WHBIX HEJOCTATKOB TOBapa (paboThl, YCIAYTH), MOJICKHUT BO3MEIICHUIO B
IIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIICHHS BpeAa, MPUUNHEHHOTO BCIEACTBHE HEOCTATKOB ToBapa (paboThl, YCIyTH),
NpU3HAETCs 3a JIIOOBIM NOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOIIEHHUSX C MPOAABLIOM
(MCTIOTHUTENIEM) WITH HET.

3. Bpen, NpUYUHEHHBINA JKU3HU, 3JI0POBBI0 WIIM HMYIIECTBY MOTPEOUTENS, MOIUICHKHUT BO3MEINCHHUIO, €CITU
BpeIl IPUYMHEH B TEUCHHUE YCTAHOBICHHOTO CPOKA CITY>KOBI MIIH CPOKa TOAHOCTH TOBapa (paboThr).

Ecim ma ToBap (pe3ynprar paboThI) MOKEH OBITH YCTAaHOBICH B COOTBETCTBUHU C IyHKTaMu 2, 4 cTarbd S5
HACTOSIIEro 3aKoHa CPOK CIIy>KOBI MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBIEH, JMOO MmoTpedburenio He Oblna
NPEAOCTaBJICHA MOIHAS U IOCTOBEPHAs HHPOPMALUS O CPOKE CIIY>KObI MII CPOKE TOAHOCTH, JTMOO0 NOTPEeOUTEIh He
Obul MPOMH(OPMHUPOBaH O HEOOXOAWMBIX HAEHCTBUSAX MO HMCTEUEHHHM CpOKa CIIyKObl MJIM CpPOKa TOXHOCTH H
BO3MOXKHBIX TOCJEACTBUSX TIPU HEBBIIOJHEHUM YyKa3aHHBIX ACUCTBH, OO TOBap (pe3yasraT padoThI) MO
UCTEUEHUH STHX CPOKOB IMPEACTABISET ONACHOCTh MJISI JKU3HU M 3I0POBbS, BpEA IMOMJICKHUT BO3MEICHHIO
HE3aBUCHMO OT BPEMEHH €r0 IPUYMHEHUS.

(B pen. @enepansHoro 3akona ot 17.12.1999 N 212-03)

Ecoum B cooTBercTBHM ¢ TIYHKTOM | CTarbm 5 HacTosero 3akOHAa HM3TOTOBUTEHL (WCIIOTHHUTENH) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIIy:KObI, BpE MOJICKHUT BO3MEIICHUIO B CIy4ae €ro MPUUUHCHHUS B TCUCHHE
JIECSITH JIET CO JHS Iepenadu ToBapa (paboThl) MOTPEOUTENT0, a €CIIK JIeHb Mepeladd YCTAHOBHTh HEBO3MOXKHO, C
JIaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUSI BBIMOIHEHUS pabOThI).

Bpen, npuyMHEHHBIA BCICACTBHE HEMIOCTATKOB TOBapa, IOMICKHUT BO3MEIICHHUIO TIPOMABIIOM HJIH
M3TOTOBUTEIIEM TOBapa MO BEIOOPY MOTEPIICBIIETO.

Bpen, npuarHEHHBIN BCIEACTBHE HENOCTATKOB PAOOTHI MITH YCIYTH, TOAJIEKAT BO3MEIIICHHUIO HCITOTHUTEIIEM.

4. UzroroBurenpb (MCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpeX, INPUYMHEHHBIN >KHU3HH, 3J0POBBIO WU
MMYIIECTBY IIOTPEOUTENS B CBSA3U C UCTIOJIb30BAHUEM MaTepUaioB, 000pyI0BaHMs, UHCTPYMEHTOB M UHBIX CPE/CTB,
HEOOXOMMBIX sl TIPOU3BOJACTBA TOBAPOB (BBIMOJIHEHUST pabOT, OKa3aHHs yCIyT), HE3aBUCHUMO OT TOTO, IO3BOJISII
YPOBEHb HAay4HBIX U TEXHUYECKUX 3HAHUI BBISIBUTh UX 0COOBIE CBOMCTBA MM HET.

5. N3roroBuTeIb (I/ICHOJ'IHI/ITGIIB, npo;:[aBeu) OCBO60)KZ[a€TCH OT OTBETCTBCHHOCTH, C€CJIN NOKAXKET, UTO BPCA
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MPUYMHEH BCJIEACTBHE HEMPEONOJUMON CHJIBI WM HapyIIeHHS TNOTpeOMTeNeM YCTAaHOBJICHHBIX MPaBUI
UCIIOJIb30BaHUS, XPAaHEHUSI WIH TPAHCIIOPTHPOBKH ToBapa (paboThl, YCIYTH).

CraTtbs 15. KomneHcauusa mopanbHoOro Bpena

MopanbsHBIid Bpel, TPUYUHEHHBIA MMOTPEOUTETIO BCICACTBUE HAPYIICHUS W3TOTOBUTENEM (HCITOIIHUATEIICM,
MPOAABLOM, YIOJHOMOYEHHON OpraHu3alyeld WU YMOJHOMOYEHHBIM HWHAMBUAYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) TIPaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMHU W TIpaBOBBIMU akTamu Poccuiickoit deneparum,
PETYIIUPYIOMUMH OTHOIICHHSI B OOJIACTH 3aIIUTHI MpaB MOTPEOUTENEH, MOMICHKUT KOMIICHCAITMN TIPUIHHUTEIIEM
Bpela NpH HAJIWYUU €ro BUHBL Pa3mep KOMIIEHCAIIMW MOPAJILHOTO BpeAa OMPEAEIsIeTCS CYIOM M HE 3aBHUCHUT OT
pasMepa BO3MEIIEHHsI UIMYIIIECTBEHHOTO Bpea.

(B pen. ®enepanpabIx 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KommneHcanus MOpanbHOTO Bpela OCYIIECTBISETCS HE3aBHCUMO OT BO3MEIEHUSI HMYILECTBEHHOTO Bpena U
MIOHECEHHBIX MOTPeOUTEIEM YOBITKOB.

Cratbsa 16. HepgencTBUTENBLHOCTL YCITIOBMIW A0rOBOPA, YIWEMIAOLWMX NpaBa notpeburens

1. YcmoBusi 1OrOBOpA, YIIEMIISIOIINE MIpaBa MOTPEOUTENS MO CPAaBHEHUIO C MPABWJIAMH, YCTaHOBICHHBIMU
3aKOHaMH WJIM WHBIMH TIPaBOBBIMH akTamu Poccuiickoit Dexeparm B 00JacTd 3alIUTH TpaB MOTPEeOUTENEH,
MIPU3HAIOTCS HEEHCTBUTENFHBIMHU.

Ecnu B pesynbrare MCIOTHEHUs TOTOBOPA, YIIEMIISIOMIETO MpaBa MOTPEOUTENs, Y HEr0 BO3HUKIN yOBITKH,
OHU TIOJLIEKAT BO3MEILICHHUIO U3TOTOBUTENEM (MCIIOTHUTENIEM, TPOJABIIOM) B IIOJTHOM 0ObeMe.

2. 3ampemaercs OOYCJIOBIHMBaTH MPHOOpPETCHHE OJHUX TOBapoB (paboT, ycayr) oO0s3aTeIbHBIM
MPUOOPETEHNEM WHBIX TOBAPOB (PadoT, yciyr). YOBITKY, MPUYMHEHHBIE TOTPEOUTEIO BCIIEACTBUE HAPYIIEHHUS €T0
MpaBa Ha CBOOOIHBINH BBIOOp TOBapoB (padoT, ycCiyr), BOSMEMIAIOTCS MPOJABIIOM (HMCIIOJHUTENIEM) B ITOJTHOM
o0beme.

3ampemiaercst 00yCIIOBIMBATH YAOBIETBOPEHHE TpeOOBaHMI MOTpeOHUTeNneH, MPEeABsIBIsIEMBIX B TEUCHHE
TapaHTUHHOTO CPOKa, YCIOBUSIMHU, HE CBSI3aHHBIMHU C HEJOCTATKaMH TOBapoB (padoT, yciyr).

(ab3zan BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IlponmaBen (MCHONHUTENB) HE BIpaBe 0€3 COIIacus MOTPEOUTENS BBIOIHATH JOMOIHUTEIBHBIE PAaOOTHI,
yeayru 3a twiatry. IlorpeOurens BIpaBe OTKa3aTbCs OT OIUIATHI TakUX paboT (YCIyr), a €cild OHM OIIa4yeHbl,
NOTpeOuTeNh BOpaBe MOTpeOOBaTh OT NpojaBua (MCHONHUTENS) BO3Bpara ymjladeHHOW cymMbl. Cornacue
noTpeOHTeIIs Ha BHIMOJIHEHHE JOTIOTHUATEIBHBIX PadoT, YCIyT 3a IuaTy oOpMIIIETCS] IPOAABIIOM (HCIIOIHHUTEIIEM)
B INCBMEHHOH (popMe, eci HHOE He TPEAYCMOTPEHO (eepatbHBIM 3aKOHOM.

(B pen. ®enepanpHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2013 N 363-D3)

Cratbs 16.1. ®opmbl M NOPSAAOK onMnatbl Npu npoaaxe TOBaApoOB (BbINOSIHEHUM pPabdoT,
OKasaHuM ycnyr)
(BBenena denepanbHpIM 3aKoHOM OT 05.05.2014 N 112-D3)

1. TponmaBen (MCIOMHWTENb, BIAJETCI] arperaropa B Clydac HCIONB30BaHHUS B CBOCH JESITEIBHOCTH
HAJIMYHBIX PAcUeTOB C MOTpeduTeneM) 00s3aH 00ecreunTh BOSMOKHOCTh OITIaTHl TOBApOB (paboT, yCiyr) myTeM
HCIIOJIB30BaHUA HAWOHAJIBbHBIX IUIATC)KHBIX HMHCTPYMCHTOB, a TaKiKE HAJIWMYHBIX pPACYCTOB II0 BI)I60py
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NOTpEOUTEISI.
(8B pen. ®enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

O0513aHHOCTH 00ECTIEYUTh BO3MOKHOCTH OILIATHI TOBAPOB (PaloT, YCIIyT) C HCIIOIB30BAHHEM HAIMOHATBHBIX
IJIATEKHBIX MHCTPYMEHTOB B PAMKAaX HALIMOHAJIBHOW CHCTEMBI IUIATEXHBIX KapT PaclpoCTpaHsIeTcs Ha mpoaaBLa
(ucriomHUTENS, BiajAeiblla arperatopa), y KOTOpPOTO BBIpydKa OT pealu3allii TOBApOB (BBIMOJHEHUS paboT,
OKa3aHUs yCIIyT) 3a MpeALIeCTBYIOIIMNNA KaJeHJapHbIM ro/l MPEBHIIIAeT ABAIATh MIJUIMOHOB PYyOiIei.

(B pen. @enepansHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecTo omnarel ToBapoB (paboT, ycIyr) HAXOMUTCS B MECTe, IIe He MPEIOCTABISIOTCS YCIYTH JOCTYIA K
TOAIBIKHOM  pamuoTteneOHHON CBS3M W (WJIM) CpEJCTBaM KOJUIGKTHBHOTO JIOCTyHna K HH(GOPMAIOHHO-
TEJICKOMMYHHUKAIIMOHHONW cetn "MHTepHeT", mnpomaBell (HUCHOMHHUTEIb) OCBOOOKIACTCS OT OOs3aHHOCTH
00ecrneunTh B 3TOM MECTe€ BO3MOXXHOCTh OIUIaTHI TOBapoB (paboT, yCIyr) ¢ WCIOJNB30BaHHUEM HAIMOHAIBHBIX
TUTATEKHBIX UHCTPYMEHTOB.

[Ipomaserr ocBOOOKIAaeTCS OT 00S3aHHOCTH 00CCIIEYNTH BO3MOXKHOCTE OIUIATHI TOBAPOB C HCIIOJIb30BAHHEM
HAITMOHAIBHBIX TUIATS)KHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYYKa OT pEallM3allid TOBAPOB B KOTOPOM
COCTABJISICT MEHEe IMATH MUIUITHOHOB PYOJIeH 3a Mpe/IIeCTBY I KaleHIapHBIN TO/I.

(m. 1 B pen. @enepanproro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnmata ToBapoB (paboT, yCIAyr) MOXKET MPOU3BOAMTHCS TOTPEOHTEIeM B COOTBETCTBHH C YKa3aHHUEM
mponaBla (MCHOJHHUTENS) TIIyTEM pacdeToB depe3 CyObeKTOB HAIMOHANBHON IUIATE)KHOM  CHUCTEMBI,
OCYLIECTBIISAIONIMX OKa3aHUE IJIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOoHareiabcTBOM Poccuiickoin @enepanuu o
HAI[MOHAJBHOM IUIATEXKHOHW CHCTEME, €CIM HMHOE HE YCTAaHOBJICHO (Qe/epadbHbIMU 3aKOHAMHU WU WHBIMH
HOpPMAaTUBHBIMU MTpaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (padoT, yCIIyr) HaJUMYHBIMH JICHEXHBIMH CPEICTBAMH 00s3aTelIbCTBA MOTPEOUTEINS
nepen MpolaBloM (MCIONHUTENEM) M0 oIUiare TOBapoB (paboT, yciyr) CUMTAIOTCS WCIIONHEHHBIMH B pa3smepe
BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTAa BHECEHUS HaJIMYHBIX NEHEKHBIX CPEJCTB MPOAABIY (MCIOIHUTEINIO)
100 IIIATEXHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMEMY ACATEIbHOCTD 110 IPUEMY IUIaTexeil PU3nIecKux JIH.

[lpu omuate ToBapoB (paboT, yCIyr) IMyTeM TMEpPeBOAa MPEJOCTABISEMBIX IOTPEOUTEICM HATUYHBIX
JICHEe)KHBIX CpeJIcTB 0e3 OTKPBHITUS OaHKOBCKOTO cuUeTa 00s3aTellbCTBa IMOTPEOUTENS] Tepel MPOAABIOM
(MCITOJTHUTEJIEM) TI0 OIUIaTe TOBApoB (PaboT, YCIIyT) CUMTAIOTCS UCIIOJHCHHBIMY B pa3Mepe BHECCHHBIX JIEHEKHBIX
CPEICTB C MOMEHTAa BHECEHHS MOTPeOUTENeM HAIMYHBIX JEHEKHBIX CPEACTB KPEIUTHON OpraHu3aiuu JOo
0aHKOBCKOMY IIJIaTE€XKHOMY areHty (cy0areHTy), OCYIIECTBISIOMUM JESTeIbHOCTh B COOTBETCTBHH C
3aKOHOAATeNbCTBOM Poccuiickoit denepanii 0 HALIMOHAJIBHOM MJIaTEXHON CUCTEME.

[Ipu omare ToBapoB (padboT, yCIIyT) MyTeM IEepeBoja MEHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX (OopM
0C3HAIMYHBIX PACUETOB 00s3aTeNIbCTBA IMOTPEOUTENS Tepel MPOAABIOM (HCIIONHUTENIEM) IO OIUIaTe TOBApPOB
(paboT, yciayr) CUMTAIOTCS MCIIONHEHHBIMU B CyMMe, YKa3aHHOW B PacMOPsHKEHUHU O TIEPEBOJIE ACHEKHBIX CPE/ICTB,
C MOMEHTA TOITBEPKICHUS €TO UCTIOTHEHUS OOCTYKUBAIOIIEH OTPEOUTENST KPEAUTHON OpraHu3aIiueii.

4. Ilpu omare ToBapoB (padoTt, ycayr) NpoAaBily (MCHOJIHUTENIO) 3apeIieHO YCTaHABINBATh B OTHOILECHUN
OIHOTO BHJa TOBapoB (paboT, ycilyr) paslUuHble LEHbI B 3aBUCHMOCTH OT cloco0a MX OIUIaThl MOCPEICTBOM
HAJIMYHBIX PacueTOB WM B PaMKax MPUMEHIEMBIX (opM Oe3HATUUHBIX PACUETOB.
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5. IlponaBen (MCMOTHUTENH) HECET OTBETCTBEHHOCTH 32 BO3HHUKIIHE Yy TOTPEOUTENS YOBITKH, BBI3BAHHBIC
HapyIllIeHueM TpeOOBaHUM MyHKTA | HACTOSAIICH CTaThU.

Cratbsa 17. Cyne6Has 3awmTa npaB notpedburenen

1. 3amuTa rpaB MOTPEOUTENEH OCYITIECTBIISETCS CYIOM.

3aH.[I/ITa npas HOTpe6I/IT€J'I€I>i YCIIyI, OKa3bIBaCMbIX (bHHaHCOBLIMI/I OpraHuvsanysaMu, OpPraHUu3yrOIIUMHA
B3aHMOL[6ﬁCTBPI6 C YIOJHOMOYCHHBIM IIO IIpaBaM HOTpe6HTeJ’I6ﬁ (bl/lHaHCOBLIX yciayr B COOTBCTCTBHUU C

OenepanbHbIM 3aK0HOM "O0 YIIOITHOMOYEHHOM I10 TpaBaM MOTpeOuTeNel (HHAHCOBBIX YCIYT", OCYIIECTBISIETCS C
0COOEHHOCTSIMH, YCTaHOBJICHHBIMHU YKa3aHHBIM DeiepabHbIM 3aKOHOM.

(ab3ar BBeieH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3allUTE IIpaB HOTpe6I/ITCJ'ICI\/'I MOTYT OBITh OpeaAbsABICHBI 1O BLI60py HCTLA B Cy[ IO MCCTY:

HaXOXACHUA OpraHu3alnu, a CCJIU OTBCTUUKOM ABJIACTCIA HHHHBH,HyaHLHBIﬁ npearnpuHuMaresib, - €ro
JKHUTCIIBCTBA,

KUTCIBbCTBA UJIN HpC6BIBaHI/I5{ nucTaa,
3aKJIFOYCHUA WU UCTIOJIHCHUA JOTOBOpPA.

Ecmm uck k OpraHu3alnu BbITCKACT U3 ACATCIIBHOCTH €€ (I)I/IJ'II/IaJ'Ia WK NPEACTABUTCIILCTBA, OH MOXCT OBITh
MPEABABIICH B CYI IO MECTY HAXOXICHUA €€ (bI/IJ'H/IaJ'Ia HJIU IIPEACTAaBUTEIILCTBA.

(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
3. IlorpeOuTeny, MHBIE UCTIHI IO UCKaM, CBA3AHHBIM C HapyIIEHHEM IIpaB MOTpeOHTENIeH, 0CBOOOKIAIOTCS

OT yIJIaThl TOCYJapCTBEHHON MOIUIMHBI B COOTBETCTBUH C 3aKOHOHATENbCcTBOM Poccuiickoit denepaunu o Hanorax
u coopax.

(. 3 B pen. ®enepansHoro 3akoHa oT 18.07.2011 N 242-03)

Mnasa Il. SALLUTA NMPAB NOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. lpaBa noTpebuTens npu o6HapyxeHun B ToBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TTorpebuTens B ciay4ae 0OHApY»KEHUS B TOBape HEIOCTATKOB, €CJIM OHH He OBUTH OTOBOPEHBI MPOIABIIOM,
0 CBOEMY BBIOOpPY BITPaBE:

moTpedoBaTh 3aMEHBI Ha TOBAP ITOH e MapKH (3THX ke MOAENH H (MIIN) apTHKYIA);

nmoTpeOoBaTh 3aMEHBl HA TaKOW JK€ TOBAap Jpyrol Mapkud (MOJENH, apTUKyJda) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHOM IEHBI;

oTpeOOBaTh COPa3MEPHOTO YMEHBIICHUS TOKYITHOH LIEHBI;
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HOTpe6OBaTB HE3aMCIJINTCIIBPHOTO 6e3B03Me3IIHOI‘O YCTpaHCHUA HCEAOCTATKOB TOBapa HJIW BO3MCUICHUSA
pacxoaoB Ha UX UCIIPABIICHUC HOTpe6I/ITeJIeM HJIN TPETHUM JIMIIOM;,

OTKa3aTbCsA OT HCIOJHCHHA AOTOBOpa KYIUIU-TIPDOAAXKU U HOTpe6OBaTB BO3Bpara yHJI&‘IGHHOfI 3a TOBap
CYMMEI. IIo Tpe6OBaHI/IIO nmpoaaBla 1 3a €ro C4YeT HOTpe6I/ITeJ'IB JAOJIZKCH BO3BPATUTHL TOBAP C HEAOCTATKAMMU.

[Ipu 3ToM moTpeduTENh BIpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €MY
BCJIEJICTBHE TPOJAXH TOBapa HEHAJJISKAIIET0 KauyecTBa. YOBITKM BO3MEIIAOTCS B CPOKH, YCTaHOBJICHHBIC
HACTOSIIUM 3aKOHOM JUTsl YAOBJIETBOPEHHUS COOTBETCTBYIONIUX TPEOOBAHUI TOTPEOUTEIIS.

B oTHOmIEHNM TEXHWYECKH CIIOKHOTO TOBapa MOTPEOWTENb B Ciy4ae OOHApPYKXEHHS B HEM HEIOCTaTKOB
BIIPaBE OTKA3aThCsl OT MCIOJIHEHUS JOTOBOpPa KYIUIM-TIPONAXH M MOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TaKOM
TOBap CYMMBI JINOO TIPEIBSIBUTH TPEOOBaHHUE O €ro 3aMEHE Ha TOBap ATOH ke Mapku (MOJAETH, apTUKyJa) WIH Ha
TaKOM K€ TOBap JIPyro Mapku (MOJENH, apTHKYJIa) C COOTBETCTBYIOIINM TI€pEPacIeTOM OKYTHOHN IIeHbI B TEUEHUE
NSATHAANATH JHEH CcO JHS Tepeiadd MOTPEOUTENI0 Takoro ToBapa. 1o HCTEYEHWH HSTOTO CpPOKa YKa3aHHBIC
TpeOOBaHHS MOICKAT YIOBICTBOPEHUIO B OTHOM U3 CIEIYIOIIUX CIy4aeB:

oOHapyKeHHe CYIECTBEHHOIO HeJOCTAaTKa TOBAPA;
HapyIICHNUE YCTAaHOBJICHHBIX HACTOSAINM 3aKOHOM CPOKOB YCTPaHEHUsI HEJJOCTATKOB TOBApa;

HCEBO3MOXHOCTb HCIIOJIB30BaHHA TOBapa B TCUYCHHUC KaXAOTr0 roaa FapaHTHﬁHOFO CpOoKa B COBOKYITHOCTHU
Ooltee ueM TpUaANaThb HHCﬁ BCJICACTBUEC HEOAHOKPATHOT'O YCTPAHCHUA €TI0 PA3JIMYHBIX HEAOCTATKOB.

Hepequb TCXHUYCCKU CIIOKHBIX TOBAPOB YTBCPIKAACTCA HpaBI/ITCJ'ILCTBOM Poccuiickoit (De;[epaulxm.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBanus, ykazaHHbIC B MyHKTEe | HacToslIel CTAaTbU, MPEObABISIOTCS MOTpeOUTENEM NPOAaBiLy JIu00
YHOJIHOMOYEHHOW OpraHU3allii WIN YIIOJTHOMOYEHHOMY UHANBUIYaIbHOMY MPEAIPUHIMATEINIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlotpeOutens BHpaBe MPeABSBUTH TpeOOBaHWS, yKa3aHHBIE B a03alax BTOPOM W ISATOM MyHKTa |
HACTOAIICH CTaTbH, U3TOTOBUTEIIO, YHOJIHOMOYCHHOW OpPTaHU3alW{ WM YHOJIHOMOYCHHOMY WHIMBHUIYaJIbHOMY
MPEeaNpPUHUMATEIIO, UMIIOPTEPY.

(B pen. deaepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo npeabsaBieHus 3TX TpeOOBaHUI MOTPeOUTENb BIpPaBe BO3BPATHTH W3TOTOBHUTENIO WM UMIIOPTEPY
TOBap HEHAJJIC)KAIIEr0 KauecTBa U MOTpeOOBaTh BO3BpaTa yIIaueHHOH 3a HETO CyMMBI.

(B pen. ®enepanproro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuny. - @eaepanbHblid 3akoH oT 25.10.2007 N 234-03.

5. OtcyTcTBHE y TIOTPEOUTENST KACCOBOTO WIJIM TOBAPHOTO YeKa JHOO MHOTO JOKYMEHTA, YIOCTOBEPSIOMINX
(hakT 1 yCIOBHSI MTOKYTIKH TOBapa, HE SIBISIETCS OCHOBAHHMEM ISl OTKa3a B YIOBIETBOPEHUH €T0 TPeOOBAHMI.

CrpaHuua 19 n3 42



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awmTe npas notpedutenen”

[IpomaBeny (W3rOTOBHUTENH), YIOJHOMOUYEHHAs OpraHW3alMs WIH YIOJTHOMOYEHHBIH WHAWBHIYaJIbHBIN
MpeaIpuHIMAaTeNb, UMIIOPTEP 00A3aHBI MPHUHATH TOBAp HEHAJIEKAIIEro KadecTBa y MOTPEeOHUTENs W B Ciydae
HEOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BhpaBe yyacTBOBaTh B IIPOBEPKE KauecTBa
TOBapa.

(B pen. enepanpHoro 3aKk0oHa OT 21.12.2004 N 171-D3)

B cmydae cmopa o0 mnpuyMHAX BO3HUKHOBEHHS HEIOCTAaTKOB TOBapa TMpojaBel] (M3rOTOBHTEND),
YIOJTHOMOYCHHAs! OPTaHW3allisl WINA YIIOJHOMOYCHHBIA WHAWBUYaTbHBIN MPEANPUHUMATENh, UMIIOPTEP OOs3aHbI
MIPOBECTH KCIEPTU3Y TOBapa 3a CBOW CYET. DKCIEPTHU3a TOBAapa MPOBOAMUTCS B CPOKH, YCTAHOBICHHBIC CTATbSIMU
20, 21 u 22 HacTosiiero 3akoHa JUIs YIOBJICTBOPSHHS COOTBETCTBYIONIMX TpeOoBaHuii morpeduteis. [Torpedurens
BIIpaBe MPHUCYTCTBOBATH P MPOBEICHUH IKCIIEPTHU3HI TOBAPA U B CIIy4ae HECOTIIACHS C €€ pPe3yJIbTaTaMU OCIIOPUTH
3aKJIFOYCHHE TaKOH DKCIIEPTU3HI B CyAeOHOM TOPSAKE.

(B pen. @enepansHoro 3akona ot 25.10.2007 N 234-D3)

Ecnin B pesynaprare JSKCIEpTH3bl TOBapa YCTAHOBIEHO, YTO €r0 HEAOCTAaTKM BO3HMKIHM BCIEICTBHE
00CTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET MPOJAaBell (M3rOTOBUTEIB), MOTPEOUTENh 00sI3aH BO3MECTUTh MPOJABILY
(M3TOTOBUTEINIO), YIOJIHOMOYEHHON OpraHM3ally WK YIIOJIHOMOYEHHOMY MHIMBHIYaJIbHOMY HpeANpUHUMATEIIO,
UMIIOPTEPY Pacxoibl Ha NPOBEICHUE HKCIIEPTH3bI, a TAKXKE CBSI3aHHBIC C €€ IIPOBEICHUEM PACXOAbl Ha XpaHCHHUE U
TPAHCTIOPTUPOBKY TOBApa.

(B pen. denepansHoro 3akona oT 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBen; (M3rOTOBUTEND), YIOJHOMOYEHHAs OpraHU3allvs WA YIOJTHOMOYEHHBI WHAMBUAYATbHBINA
MpeanpuHIMAaTENb, IMIIOPTEP OTBEYAET 32 HEIOCTATKH TOBapa, HA KOTOPHI HE YCTAHOBIEH TapaHTUHHBIA CPOK,
€CITU TIOTPEOUTEIh JOKAKET, YTO OHM BO3HUKJIH JI0 TIEpeIadr TOBapa MOTPEOUTEITO WITH 10 MPUIMHAM, BOSHUKIITIM
JI0 9TOT0 MOMEHTA.

(8B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmeHun TOBapa, Ha KOTOPHIM YCTaHOBJIEH TapaHTUIHBIA CpPOK, NpoAaBell (M3rOTOBHUTEIB),
YIIOJIHOMOYEHHAas OpraHU3alysl WM YIIOJIHOMOYEHHBIH HHANBUAYAIbHBIN MIPEANPUHUMATEIb, UMIOPTEP OTBEYAET
3a HEIOCTAaTKH TOBapa, €CJIM He JTOKAXKET, YTO OHM BO3HHKIIHM TOCIE Mepefadd ToBapa MOTPeOUTENIO BCICICTBHE
HapyLIeHUs] MOTpeOUTEIeM NpaBUIl MCIOIb30BAHHA, XPAHEHHU WM TPAHCIIOPTUPOBKU TOBapa, ACHCTBUN TPETHUX
JIMIL WM HEIPEOJOJIMMOM CHIIBIL.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BeCOM OoJiee MATH KUJIOTPAMMOB JJisi PEMOHTA, YIICHKH,
3aMEHbl W (WJIM) BO3BpAT WX IOTPEOUTENIO OCYMIECTBISIOTCS CHIAMH M 3a CUET IpoAaBla (M3TOTOBHUTEI,
YIOJTHOMOYEHHOW OpTaHM3alMd WIH YIOJTHOMOYEHHOTO WHAWBHIYaJIbHOTO MpEANPHHUMATENs, UMIopTepa). B
Clly4ae HCHCIIOJIHEHUS JIaHHOW OOS3aHHOCTH, a TakkKe TMpPH OTCYTCTBHM MpPOAaBlHa (M3rOTOBUTEIIS,
YIOJHOMOYEHHON OpraHU3allud WKW YIOJTHOMOYEHHOTO WHIUBUIYaIBLHOTO MPEANPUHUMATENS, UMIIOPTEPA) B
MECTe HAXOXACHWS TOTpeduTenst nocTaBka W (WJIM) BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISTHCA
norpebuteneM. [lpm sToM mpomaBen (M3TOTOBUTENb, YITOJIHOMOYCHHAS OpTaHW3allUs WA YIOJTHOMOYCHHBIIN
WHIMBHyaJdbHBIA TPEAIPUHUMATENb, UMIIOPTEp) OO0M3aH BO3MECTHTH IOTPEOHMTEIIO PACXOIbI, CBS3aHHBEIC C
JIOCTABKOH U (M) BO3BPATOM YKa3aHHBIX TOBAPOB.

(. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 19. Cpokn npeabsaBneHUa norpebutenem Tpe6boBaHM B OTHOLWEHUU HEAOCTAaTKOB
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ToBapa

1. IorpebOuTens BIpaBe NpeAbSIBUTh HPEAYCMOTPEHHBIE cTaTheil 18 Hacrosmiero 3akoHa TpeOOBaHUSA K
npofaBly (M3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3alMd WM YNOJHOMOYEHHOMY HHAWBUAYaJIbHOMY
NPEANPUHUMATEII0, HMIIOPTEPY) B OTHOLICHMM HEJOCTAaTKOB TOBapa, €CIM OHW OOHAapy)XKEHbl B TEUYCHHE
TrapaHTHUIHOTO CPOKa MM CPOKa TOJHOCTH.

(B pen. denepansHoro 3akona oT 21.12.2004 N 171-D3)

B orHOmEHWM TOBapoOB, Ha KOTOpHIE TapaHTHUHHBIE CPOKHM WM CPOKA TOMHOCTH HE YCTaHOBIIEHBI,
MOTPeOUTENb BIpaBe MPEIbSIBUTh YKa3aHHBIC TPeOOBaHUS, €CIM HEJOCTAaTKU TOBAPOB OOHAPYKEHBI B Pa3yMHBIH
CpPOK, HO B TIpejieNiaX ABYX JIET CO JHs Mepeadu uX MOTPEeOUTEeNo0, eclii Ooliee NIUTEIbHBIC CPOKH HE YCTaHOBIICHBI
3aKOHOM HJIH TOTOBOPOM.

(. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTHifHBII CpPOK TOBapa, a TaKXKe CPOK €ro CIy)KObl HMCUHCISETCS CO JHS Tepelayd ToBapa
MOTPEOUTEINIO, €CITM MHOE HE MPEIyCMOTPEHO AOTOoBOpoM. EciM JeHb mepenayd yCTaHOBHUTh HEBO3MOXKHO, 3TH
CPOKH HCUHUCIISIOTCS CO JAHS U3TOTOBJIEHUS TOBapA.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Juis ce30HHBIX TOBapoB (0OyBH, OAEXKIBI M MPOYMX) 3TH CPOKH HCUHUCIAIOTCS C MOMEHTAa HACTYIUICHUS
COOTBETCTBYIOIIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO ONpENelsieTcs COOTBETCTBEHHO cyObekTamu Poccuiickoit
Denepanru UCXOIs U3 KIMMAaTHYECKUX YCIOBUH MeCTa HaXOXKICHHUS NOTpeOuTeneil.

HpI/I Opoaaxxe TOBAPOB IO 06pa3uaM, 0 MO4YTEC, a TAKXKC B ClIydadx, €CJIM MOMCHT 3aKJIIOYCHUSA AOTOBOpaA
KYIUIU-TIPOJaX W MOMCEHT II€p€aadyu ToBapa HOTpe6HTeH}O HEC COBHNAAAKOT, 3TU CPOKH HCUUCIAKOTCA CO THA
JOCTaBKH TOBapa HOTpe6I/ITeHIO. Ecmu HOTpeGI/ITeHB JIMIIEH BO3MOXXHOCTU HCIIOJIB30BaTb TOBAp BCJICACTBUC
O6CTOHT€J’ILCTB, 3aBUCANIUX OT MpoAaBLIa (B YaCTHOCTH, TOBAp HYXKIACTCA B CHCHHaHBHOfI YCTaHOBKEC,
INOAKIIIOYCHUH HJIN c60p1<e, B HCM UMCIOTCs He,[[OCTaTKI/I), FapaHTHﬁHLIﬁ CPOK HE TCHCT A0 YCTPAHCHUA TPOAABLIOM
Takux 00cToATenLCTB. Ecin JAC€Hb NOCTaBKH, YCTAHOBKH, IOAKIIOYCHUS, C60pKI/I TOBapa, YyCTpaHCHHUA 3aBUCAIIUX
OT IpoaaBIa 06CTOHTCHLCTB, BCJICACTBUE KOTOPBIX HOTpe6I/ITeHL HE MOXKET HCIIOJIb30BAaTh TOBAp IO HAa3HAYCHUIO,
OMpeACINTb HECBO3MOKHO, 3TU CPOKU UCHUCTIAKOTCA CO AHA 3aKIIFOYCHUA JOTrOBOPA KYIIJIU-IIPOAAXKH.

(B pen. @enepansHoro 3akona ot 17.12.1999 N 212-03)

Ao63art uckiroueH. - DenepanbHbIi 3akoH OT 17.12.1999 N 212-D3.

CpoOK TOIHOCTH TOBapa ONPENENETCS NMEePHONOM, MCUUCIAEMBIM CO THS M3TOTOBIECHMS TOBapa, B TCUCHHUE
KOTOPOIO OH TIPUTOACH K HCIOJb30BAaHHUIO, WIM JaToOM, A0 HACTYIUIEHUS KOTOPOM TOBAap IIPUIONEH K
UCIIOJIBb30BAHUIO.

[TpomoMmKUTENEHOCTh CPOKAa TOAHOCTH TOBapa IOJDKHA COOTBETCTBOBATh 00S3aTENbHBIM TPEOOBAHHAM K
0e3omacHOCTH TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apaHTHIHBIE CpPOKM MOTYT YCTaHABIMBATHCS Ha KOMIUIEKTYIOUIME H3IENUS M COCTaBHBIE YacTH
OCHOBHOTIO TOBapa. ['apaHTUliHbIE CPOKM HA KOMIUIEKTYIOIIHUE U3AEIUS U COCTaBHBIC YACTH UCUUCISIOTCS B TOM JKE
MOPAJIKE, YTO U FapaHTUMHBINA CPOK Ha OCHOBHOM TOBAp.
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l'apanTuiiHple CpPOKM Ha KOMIUIEKTYIOUINE HW3JENNsS M COCTAaBHBIE YacTH TOBapa CYMUTAIOTCS DPaBHBIMH
rapaHTUMHOMY CpPOKY Ha OCHOBHOE€ W3JIelIMe, €CIM HHOE€ HE YCTaHOBJIEHO JOrOBOpoM. B ciydae, eciu Ha
KOMILICKTYIOILIEE M3AEIME M COCTaBHYIO 4YacThb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUHHBIN CPOK MEHBILIEH
INPOJOKUTENBHOCTH, YeM TapaHTUHHBIA CpPOK HAa OCHOBHOE W3IeNIMe, MOTPeOMTENh BIOpPABE MPEABSIBUTDH
TpeOOBaHMS, CBSI3aHHBIE C HENOCTaTKAMH KOMIUICKTYIOIETO HW3AETHS M COCTaBHOW 4YacTH TOBapa, HpH HX
00Hapy>KEHUH B TEUEHUE FAPAHTUIHOIO CPOKA HA OCHOBHOE U3JIEJIUE, €CIIU UHOE HE NIPEJYCMOTPEHO 10TOBOPOM.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KoMIUIeKTyIOlIee W3ZeTHe YCTaHOBJIECH T'apaHTUHHBIA CPOK OOJNbLICH MPONODKUTEIBHOCTH, YeM
TapaHTHIHBIN CPOK HA OCHOBHOM TOBap, MOTPEOUTENDb BIIpaBe MPEAbSIBUTH TPEOOBAaHUS B OTHOIIEHUH HEJOCTATKOB
TOBapa MpHU yCIOBUH, YTO HEAOCTATKH KOMILICKTYOIETO U3/ers OOHApYKEeHBI B TEUCHHE TaPaHTHIHOTO CPOKa Ha
9TO U3JENE, HE3aBUCUMO OT UCTEUEHHUS TApaHTHHHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIC B HACTOAIICH CTaThe, TOBOAATCS JIO CBEACHUS MOTPEOUTENs B MHGOPMAIIMU O TOBape,
MPEIOCTaBIIEMON MMOTPEOUTETIO B COOTBETCTBUH CO cTaTrhel 10 HacTosmero 3akoHa.

5. B cnyyasx, korga IpenryCMOTPEHHBIH IOrOBOPOM TapaHTHHHBIA CPOK COCTaBiIsIeT MEHee IBYX JIET U
HEJOCTAaTKH ToBapa OOHApYKEHBI MOTPeOUTENeM 10 MCTCYCHUH TapaHTHIHOTO CPOKa, HO B MpeAeiax IBYX JIET,
NMOTpeOHTENIb BIIpaBe MPEABSBUTH MPOAABIY (M3TOTOBUTENIO) TpeOOBaHUs, MNPEAyCMOTpEHHbIE cTarbed 18
HACTOAIIEr0 3aKOHA, €CIM JOKAaXKeT, YTO HEAOCTATKX TOBapa BO3HUKIM A0 €ro IMepefadd MOTPEOHTENI0 WU IO
HPUYMHAM, BOSHUKIINM /10 3TOT'O MOMEHTA.

(. 5 BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B ciyvae BbISBICHHS CYIIECTBEHHBIX HEJIOCTaTKOB TOBapa NOTPEOWUTENh BIIpaBe NPEIbSIBUTH
M3TOTOBUTEIIO (YIOJIHOMOYEHHON OPraHM3aliy WM YIOJIHOMOYEHHOMY HHIMBHIYAJIbHOMY HpeANpUHUMATEIIIO,
UMIopTepy) TpeboBaHue o 0€3B03ME3THOM YCTPAHEHNUH TaKHX HEJOCTATKOB, €CIH TOKAXKET, YTO OHM BO3HUKIH [0
nepeadyi Topapa MoTPeOUTENIO WIH N0 IPUYMHAM, BO3HHUKIINM JIO 3TOTO MOMEHTA. YKa3aHHOe TPEOOBaHNE MOXKET
OBITH NPEIBSBICHO, €CIM HEJOCTAaTKH ToBapa OOHAapyKeHBI MO HMCTEYEHUH JIBYX JIET CO JHs Tepelaqyd ToBapa
MOTPEOUTEINIO, B TEUECHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa CIY>KObI MIIM B T€UEHHE ACCATH JIET CO AHS Iepenadu
TOBapa NOTPEOUTEIIIO B Cllyyae HEYCTaHOBJIEHUS CpoKa cirykObl. Eciu ykazaHHOe TpeOoBaHNE HE yIOBIETBOPEHO B
TEUeHHE NBAALATH THEW CO THS €ro NpexbsBICHHS MOTpeOuTeNeM WM OOHapyXEHHBIH MM HEIOCTAaTOK TOBapa
ABJISIETCS] HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe NPEAbSIBUTH U3TOTOBUTENIO (YIIOTHOMOYEHHOM
OpraHu3allid  WIM  YHNOJHOMOYEHHOMY  WHAMBUAYaJbHOMY  IPEANPUHUMATENI0, HMMIOPTEPY)  HHBIC
MPEeIyCMOTPEHHBIE TYHKTOM 3 cTaThi 18 HacTosmiero 3akoHa TpeOOBaHWS WIIM BO3BPATUTH TOBAP M3TOTOBHUTEIIO
(YHOIHOMOYEHHOH OpraHu3aly WM YHIOJIHOMOYEHHOMY HHIMBHIYAJIbHOMY MpPEANPUHUMATENI0, UMIIOPTEpPY) H
noTpeboBaTh BO3Bpara yIUIaueHHOU ACHE)KHOW CYyMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe  HeAoOCTaTKOB  ToBapa  u3rotoButenem  (NpoaaBLOM,
YNOSTHOMO4YEHHOM opraHu3sauuein Unu ynosIHOMOYEHHbIM MHAMBUAYaNbLHbLIM NpeanpuHUMaTeneMm,
MMnopTepom)

(B pen. ®enepanpaOro 3akoHa oT 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHsI HEAOCTATKOB TOBapa He ONpelelieH B MUChbMEHHON (opMe COITIallieHUeM CTOPOH,
STH HEIOCTAaTKH [OJKHBI OBITh yCTPAaHEHbI M3TOTOBUTENEM (IIPOIABIIOM, YIIOTHOMOYEHHOW OpraHU3alleid WU
YIOJTHOMOYEHHBIM HWHAMBHIYaJbHBIM MpPEANPUHUMATENIEM, HMIIOPTEPOM) HE3aMEMIUTENbHO, TO €CTh B
MHUHHAMAJIBHBINA CPOK, OOBEKTHBHO HEOOXOAMMBIN AJISI UX YCTPAHEHHS C YU4ETOM OOBIMHO NMPHUMEHSIEMOTo Crocoda.
Cpok ycTpaHeHHUs] HEJOCTaTKOB TOBapa, ONpeNeieMblil B MUCbMEHHOH (OopMe COIVIalIeHUeM CTOPOH, HE MOXKET
MIPEBHIIIATh COPOK MATH THEH.
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B cmydae, ecim BO Bpemsl yCTpaHEHHS HEIOCTATKOB TOBapa CTAHET OYCBHUIHBIM, YTO OHH HE OyayT
YCTpPaHEHBI B ONPEAEIICHHBIN COMIAllIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYHUThH COIVIALIEHUE O HOBOM CPOKE
yCTpaHEeHHsI HEeOCTAaTKOB, TOBapa. lIpW 3TOM OTCyTCTBHE HEOOXOOUMBIX /ISl yCTpaHEHHsS HEJOCTAaTKOB TOBapa
3aracHBIX 9acTel (Jeraseil, MarepraioB), 000pYyIOBaHHS WM MOMO0OHBIE PUYHHEI HE SBISIFOTCSI OCHOBAaHUEM JIJIS
3aKJIIOYEHHUSI COMIAIIeHHs O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapylleHHe CpPOKa,
OIIPEJEIIEHHOIO COITIAIIEHHEM CTOPOH IEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmeHWH TOBapOB MIUTEIHLHOTO IOJNH30BAHMS HM3TOTOBHUTENb, MPOJABEI] JIMOO YIIOJIHOMOYEHHAS
opraHusanus HWJIn ynOHHOMO‘IeHHBII;'I I/IHZII/IBI/IZIyaJII)HHﬁ MpEeANpPpUHUMATEIIb 00s13aHBI nmpu MNpEaAbABICHUU
MOTPEOHTENIEM YKa3aHHOTO TPeOOBaHHMS B TPEXITHEBHBIM CPOK OE3BO3ME3HO IMPEIOCTaBUTH MOTPEOMTENIO0 Ha
MIEPUOJl PEMOHTa TOBap IJIMTEIHHOTO IIOJNB30BaHUS, OOJANAIONINA STUMH XK€ OCHOBHBIMHU TOTPEOMTEITHCKUMHU
CBOMcTBaMH, 00OecIiednB AOCTaBKY 3a CBOH cdeT. [lepeyeHbh TOBapOB JUIMTENBHOTO TMOJB30BAHHSA, HA KOTOPBIC
yKa3zaHHOE TpeOOBaHUE HE paclpocTpaHsercs, ycraHariuBaeTcs [IpaButenscTBoM Poccutickoi deneparuu.

(B pen. ®enepanpHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnydae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTHIHBIN CpPOK Ha HEro MpOAJEeBacTCs Ha MEPHOJA, B
TEUEHHE KOTOPOTrO TOBAp HE MCIOJBb30BANICA. YKa3aHHBIM IEPHOI MCUUCIISETCS CO THS OOpalleHus] MOTpeOuTes ¢
TpeOoBaHMEM 00 YCTpaHEHHMH HEJOCTATKOB TOBapa IO THS BbIJA4M €ro IO OKOHYaHWW peMoHTa. llpm Bbimaue
TOBapa W3TOTOBUTENh (MIPOAABEL, YIIOJHOMOYEHHAs OpraHM3alyid WIM YIOJTHOMOYEHHBIH WHAWBHUIYaJIbHBIN
NpeANpUHUMATENb, UMIIOPTEP) 00513aH MPENOCTaBUTh B MHCbMEHHOW (popme moTpeOutento MHPOpMALHIO O AaTe
oOpamieHust nmorpedurens ¢ TpeboBaHMEM 00 yCTpaHEHHMM OOHApy>KCHHBIX UM HEIOCTAaTKOB TOBapa, O Iare
nepenayy ToBapa MmoTpeduTeNneM Uil YCTpaHeHUsS] HEeIOCTaTKOB TOBapa, O JaTe YCTPaHEHHUS! HETOCTAaTKOB TOBapa
X ONHCaHHEM, 00 WCIONb30BaHHBIX 3allaCHBIX YacTsIX (JeTansx, Marepuanax) W O Jare BbIIadyd ToBapa
HOTPEOUTEIIIO 10 OKOHYaHUM yCTPaHEHHs HEJOCTAaTKOB TOBapa.

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpn ycTpaHEeHHH HEZOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMITJIEKTYIOLIETO M3ENNs WM COCTaBHOM
9YacTH OCHOBHOTO M3JIENHs, HAa KOTOpPBIE YCTAHOBIIEHBI TapaHTHIHbIE CPOKH, HA HOBBIE KOMILJIEKTYIOIIEE HU3JENne
WA COCTABHYIO YacTh OCHOBHOI'O M3/IEJINS yCTaHABIMBACTCS TapaHTUHHBIN CPOK TOU e MPOAOIKUTEIBHOCTH, YTO
U Ha 3aMCHEHHBIE KOMIUIEKTYIOIEE W3JEIHe HWIN COCTaBHYI0 YacTb OCHOBHOTO MW3JENHS, €CIM HHOE He
MIPEyCMOTPEHO JIOTOBOPOM, M TapaHTUHHBIA CPOK MCUHCISETCS CO JTHS BbIJAud MOTPEOMUTENIO 3TOr0 ToBapa Io
OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
CraTtbs 21. 3ameHa ToBapa HeHag exallero KauecTea

1. B cayuyae oOHapyxeHus1 moTpeOUTENeM HEIOCTATKOB TOBAapa W MPEIbSIBICHUS TPeOOBaHUS O €ro 3aMeHe
mponaser]  (M3rOTOBUTENb, YIIOJIHOMOYEHHAas OpraHW3alus WM  YIOJTHOMOYEHHBIH  WHAWBHIYaIHHBIN
NpeANpUHUMATENTb, UMIIOPTEP) OO0S3aH 3aMEHHUTh TAaKOW TOBAap B TEUCHHE CEMH JHEW CO IHSA MPeAbsSBICHUS
YKa3aHHOTO TpeOOBaHUS MOTpeOuTeNeM, a MpH HEOOXOAMMOCTH JOMONHHUTENbHOW MPOBEPKH KaueCcTBa TAKOTO
TOBapa IMPOAABIOM (M3TOTOBUTENEM, YIIOJHOMOUYEHHONH OpraHHW3allfel WM YHOJTHOMOYEHHBIM WHAWBHIYaJIHHBIM
MpeaIpuHIMAaTEIeM, IMIIOPTEPOM) - B TEUEHHUE IBAJIIATH THEH CO THS NPEAbABICHHS YKa3aHHOTO TPeOOBaHUS.

Ecnu Yy npoaaBIa (I/ISFOTOBI/ITCJ'UI, yHOHHOMO‘IeHHOfI OpraHus3anvu Ujin yrnoJHOMOYCHHOIO0 MHAWUBUAYAJIBHOTO

nNpeAnpUHUMATECIIA, HMnopTepa) B MOMCHT MPCABABICHUS Tp€6OBaHI/I}I OTCYTCTBYCT H€06XO):[I/IMBIIZ JJIA 3aMCHBI
TOBap, 3aMCHa JTOJDKHA OBITh IMMPOBCZACHA B TCUCHHUE MECAa CO JHA NMPEABABICHUSA TaKOTO Tpe60BaHI/I$I.

B paiionax Kpaitnero CeBepa u ImpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENSI O 3aMeHE
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TOBapa TMOUICKUAT YIOBICTBOPCHUIO IO €ro 3asABICHUIO B CPOK, HEOOXOAMMBINH IJIsi OYEPEHHOU JTOCTaBKH
COOTBETCTBYIOIIETO TOBapa B ATH paliOHBI, B Ciiydae OTCYTCTBHS Yy MpOAaBIa (M3TOTOBUTEINS, YIOTHOMOUYEHHOM
OpraHM3allid WA YIOJTHOMOYEHHOTO WHAWBHYaJbHOTO NPEANPUHUMATENS, WUMIOPTEpa) HEOOXOAMMOTO IS
3aMEeHBI TOBapa Ha JCHb MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHNSI.

Ecmm nns 3amenbl ToBapa TpeOyercs Ooiee cemMu IHEH, MO TPeOOBAHWIO TOTPEOMTENS IIPOIABEIl
(M3roToBHUTENH THOO YIOJTHOMOYECHHASI OPTaHU3AIM MIIN YIIOJMHOMOYEHHBIH HHINBUIAYAJTBHBIA MPENTPUHAMATEH)
B TEUCHUE TPEX JTHEH CO JHS MPEIbsIBICHUS TPeOOBAaHUS O 3aMEHE ToBapa 00s3aH 0E3BO3ME3IHO IMPEIOCTABHUTH
MOTpPeOUTENI0 BO BPEMEHHOE I0JIb30BaHUE HA TIEPHOJ]] 3aMEHBI TOBAp IJIMTEIHHOTO IOJIb30BaHU, 00Maqaroniui
9TUMH K€ OCHOBHBIMH MOTPEOUTEITHLCKUMH CBOMCTBAMH, OOECIIEUHB €T0 JOCTABKY 3a CBOM CUET. DTO MPaBMIIO HE
pacmpoCTpaHsSeTCs Ha TOBaphl, MEPEUEHb KOTOPBHIX OIMPEACNeTCS B COOTBETCTBHM C ITyHKTOM 2 cTathu 20
HACTOSIIIETr0 3aKoHa.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIeKAIIETO KAaUYeCTBA NODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE OBIBIIMI B
yHOTpeOIeHUH.

[pu 3ameHe ToBapa rapaHTHIHBIA CPOK MCUUCIISETCS 3aHOBO CO JHS TIepeiadl ToBapa MOTPEOUTEITIO.

CraTtbs 22. CpoKku yaAOBNEeTBOPEHUA OTAENbHbLIX TPe6oBaHUI noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHus MOTpeOUTENSI O COPA3MEPHOM YMEHBIIICHUH TTOKYITHON LIEHBI TOBapa, BOMEIICHHH PACcXOJ0B Ha
UCTIPaBJICHUE HEOCTATKOB TOBapa MOTpeOUTeNeM MM TPETHUM JIMLIOM, BO3BpaTe yIJIadeHHON 3a TOBap IEHEKHON
CYMMBI, a TaKke TpeOOBaHME O BO3MEIICHHU YOBITKOB, IPUYNHEHHBIX MOTPEOUTENIO BCIEACTBHE MPOJAXKH TOBapa
HEHA/UIeKAIEr0 KadecTBa JMOO MPEeNOCTaBICHUS HEHamexamed uHpopManuu O TOBape, IOJIekKaT
YIOBIIETBOPCHHUIO MPOJABIOM (M3TOTOBUTEIEM, YIIOJIHOMOYCHHOW OpraHu3aluel Wid YHIOJTHOMOYCHHBIM
WHIUBUAYaJIbHBIM TPEANPUHAMATETIEM, HMIIOPTEPOM) B TEUCHHE JECATH JHEH CO JHSA TPEIbsSBICHUSL
COOTBETCTBYIOLIETO TPEOOBAHMS.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Cratbsa 23. OTBeTCTBEHHOCTb NpoaaBLa (M3roToBUTENSs, YNONHOMOYEHHOW OpraHu3auumu
MNM  YNOSTHOMOYEHHOro WHAMBMAYaNbLHOro npeAnpuHUMaTens, MMNopTepa) 3a MNPOCPOUKY
BbINONTHEHUA TpeboBaHMI noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue mpenycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTtosmero 3akoHa CpPOKOB, a TaKxke 3a
HEBBINIONIHEHNE (33AEPKKY BBIIOJIHEHHS) TPeOOBaHMS MOTPEOUTENS O MPEAOCTABICHUN €My Ha MEpHOA PEMOHTa
(3aMeHBI) aHAJIOTHYHOTO TOBapa MpOoAaBell (M3rOTOBUTEIb, YIIOJIHOMOYEHHAs OPTaHU3aLUsl WM YIIOJIHOMOYEHHBIH
WHIUBULYaJbHBIA NPeIPUHUMATENb, UMIIOPTEP), TOMYCTUBIINHN TaKUe HAPYIICHHS, YILUIa4HBaeT NOTPEOUTEIIO 3a
KaKIBbIH IeHb TPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOICHTa LIEHBI TOBapa.

(B pen. denepansHoro 3akona oT 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcs, UCXOAA M3 €ro IeHBI, CyIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeboBaHHe
NOTPEOUTENST JOKHO OBLTO OBITH YIOBIETBOPEHO MPOJABLOM (M3rOTOBUTENEM, YIIOJIHOMOUYEHHON OpraHU3aluei
WIM YIOJHOMOUYCHHBIM WHAWBUAYAJIbHBIM TPEANpPHHAMATEIEM, HMIOPTEPOM), B JEHb JOOPOBOJIBHOTO
YIOBJIETBOPEHHUS TAaKOTO TPeOOBaHMS WIIU B JIEHb BRIHECEHHUS CyNeOHOTO pelIeHws, eclii TpeboBaHue JOOPOBOIHHO
VIOBIIETBOPEHO HE OBLIO.

(8B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. B cnyyae HeBBINIONHEHHs TPeOOBaHWU MOTPEOUTENST B CPOKH, TPEIyCMOTPEHHBIE crarbsimu 20 - 22
HACTOSAIIET0 3aKoHAa, TOTPEOUTENh BIpPaBe MO CBOEMY BHIOOPY NPENbSIBUTH MHBIC TPeOOBaHHMs, YCTaHOBIICHHBIC
crartberd 18 Hacrosmero 3akoHa.

Cratba 23.1. lNMocneacTtBuAa HapylweHUsi nNpoAaBLOM CcpoKa nepefaydm npeaBapuUTenbHO
onJlayeHHOro ToBapa noTpeouTento
(BBenena denepanpHbIM 3ak0HOM OT 25.10.2007 N 234-03)

1. JloroBop KyIUTU-IPOAaKH, MPEIyCMATPUBAIOIIMKA 00s13aHHOCTh MMOTPEOUTENS NPEABAPUTEIHLHO OILIATUTh
TOBap, JOJDKEH COJEPIKaTh YCIOBUE O CPOKE Mepefiaur ToBapa MoTpeOUTEINIO.

2. B ciyuae, ecnu npozaasel, MOMYYMBLIMNA CyMMY IpeIBapUTEIbHOM OIIAThl B ONPEICICHHOM JA0TOBOPOM
KyIUIU-NPOJaKH pa3Mepe, He UCIOIHUI 0053aHHOCTh 110 Iepeaye ToBapa HOTPEOUTENIO B YCTAaHOBICHHBINH TaKUM
JIOTOBOPOM CPOK, TIOTPEOUTENH 110 CBOEMY BBIOOpY BIpaBe MOTPEOOBATh:

Mepenadyy OIUIAYeHHOIO TOBAapa B YCTAHOBIEHHBIA UM HOBBIA CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIUIAaTHl TOBapa, HE MEPEIAHHOTO ITPOAABIIOM.

[Ipu sToM moTpebuTeNns BIpaBe MOTPEOOBATH TAKXKe ITOJIHOTO BO3MEIICHHS YOBITKOB, MPUYWHEHHBIX €My
BCIICACTBUE HAPYIICHUS YCTAHOBICHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa TNEpeJadyd MpelBapUTEIbHO
OIUIaY€HHOT0 TOBapa.

3. B ciydae HapylleHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUTH-IIPOJAXH CPOKa MEpeAaqyd MpPEeABapUTEIBHO
OIJIAYEHHOT0 TOBapa MOTPEOMTEINIO0 MPOJABEL YIJIaYMBaeT €My 3a KaKIblil IeHb MIPOCPOUYKH HEYCTOHKY (TIEHH) B
pa3Mepe MOJIOBUHBI MIPOLEHTAa CYMMBI ITpeIBApPUTENBHOM OIUIaThl TOBApa.

Heycroiika (mieHn) B3BICKMBaeTcs €O JHSA, KOrga IO JOTOBOPY KYIUIM-TIPOJAXKH Tiepefada ToBapa
NOTpeOHTENI0 JOJDKHA ObUTa OBITH OCyHIECTBIEHA, A0 [IHS Mepeladyd ToBapa IMOTPEOUTENI0 WM A0 OHA
YIOBJIETBOPEHUS TPEOOBAHMSI TOTPEOUTEINS O BO3BPATE €My NPEABAPUTEIBHO YINIAYCHHONW UM CYMMBI.

Cymma B3bICKAaHHON MOTpeOuTeNneM HEyCTOWKM (TIeHH) HE MOXXET IPEBBIIIaTh CyMMY IPEABAPUTEIBbHON
OIIJIaThl TOBApa.

4. TpeboBaHus moTpeOUTEIST O BO3BpATE YIIAUCHHOW 3a TOBAP CYMMBI M O IIOJTHOM BO3MEIICHUH yOBITKOB
MOJJIEKAT YJOBJIETBOPCHUIO MPOJNABIOM B TEUEHHE JECATH JHEH CO JHS TPEIBSIBICHHS COOTBETCTBYIOIICTO
TpeOOBaHMS.

5. TpeOoBanus mOTPeOUTENS, YCTAHOBJICHHBIE IIYHKTOM 2 HACTOSIICW CTarhbd, HE IMOJJICKAT
YIOBJIETBOPEHUIO, €CITM TPOAABEIl ITOKAKET, YTO HapyIICHHE CPOKOB MepeAavyd MOTPEOUTENIO MpenBapUTEIHHO
OTUTAY€HHOTO TOBapa MPOU30IIIIO BCIEICTBUE HETTPEOIOINMON CHITBI HITH IO BHHE TTOTPEOUTES.

CraTtbs 24. PacueTbl ¢ noTpedbuTenem B crny4yae npuobpeTeHUs UM ToBapa HeHaasnexaiiero
KayecTBa

1. Ilpu 3ameHe ToBapa HEHAIJC)KAIETO KauyecTBa Ha TOBAap JTON ke Mapku (3THX XK€ Mojenu U (WiH)
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apTHKyIa) IepepacyeT [EeHbl TOBapa He IIPOU3BOIUTCS.
(8B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaJIEXKAIIero KadecTBa Ha TAaKOW e TOBap APYrod Mapkd (MOAENH, apTUKyJaa) B
ciIyJae, eClM IIeHa TOBapa, MOJIeKaIlero 3aMeHe, HIKe IIeHBI TOBapa, MPeI0CTaBICHHOTO B3aMeH, OTpeOnTeNhb
JIOJKEH JOIIATUTh Pa3HUILY B II€HAX; B Clydae, €ClId IIeHa TOBapa, MOJUICKAIIET0 3aMEHe, BBIIIEC IIEHBI TOBapa,
MPEJOCTABICHHOTO B3aMEH, Pa3HUIIA B IIEHAX BBIIUIAYMBACTCS MOoTpedutento. lleHa ToBapa, mojyiexaiero 3aMeHe,
ompenessieTcs Ha MOMEHT €r0 3aMeHBI, a €Clii TpeOOBaHWE TMOTPEOUTENsT He YAOBIETBOPEHO MPOABIIOM, IICHA
3aMEHSIEMOTO TOBapa W IIEHA TIEpeAaBacMOro B3aMEH TOBapa OIPENeISIOTCS Ha MOMEHT BBIHECEHHUS CYIOM
pelIeHHsI O 3aMEHE ToBapa.

(8B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywae mpenbsBieHusT TOTpeOUTeNeM TpeOOBaHUS O COpPa3MEPHOM YMEHBIICHHH TMOKYITHOW IEHBI
TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT NPEIbsIBICHUS MOTpeduTeieM TpeOoBaHUs 00 YIIeHKE HIIH,
€CJIM OHO JJOOPOBOJIBHO HE YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHHS CY/IOM PEUICHHS O COPa3MEPHOM YMCHBIICHUH
MOKYITHO!W LIEHBL.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KayecTBa MOTPEOUTENh BIIpaBe TPEOOBATh BO3MEIICHUS Pa3HUIIBI
MEXJly LI€HOW TOBapa, YCTAaHOBJIEHHOM JOroBOPOM, M I1IEHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JOOPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TPeOOBAHMUS HIIH, €CIIM TpeOOBaHHE TOOPOBOIBHO HE YIOBIETBOPEHO, HA
MOMEHT BBIHECEHUS CYJIOM pPEIICHUSI.

(m. 4 BBeneH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3, B pen. eaepanproro 3akona ot 21.12.2004 N 171-
D3)

5. B ciyuae Bo3Bpara ToBapa HEHaJJICHKAIIETO KauecTBa, MPOAAHHOTO B KPETUT, IOTPEOMTEITI0 BO3BPAIIACTCS
yIUTa4eHHAasl 3a TOBAp JCHEKHAsl CYMMa B pa3Mepe MOralleHHOTO KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KPEAWTa, a
TAKXKe BO3MEIIACTCS TUIaTa 3a MPETOCTABICHUE KPSIUTA.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuac Bo3BpaTa TOBapa HEHAJUICKAIIEro KadecTBa, MPHOOPETEHHOTO MOTpEOHTENIeM 3a cYeT
MOTPEOUTEIILCKOTO KpeAuTa (3aiiMa), TponaBel] 00s3aH BO3BPATHTh MOTPEOMTENIO YIUIAUCHHYIO 3a TOBAp
JICHS)KHYIO CyMMY, & TaKK€ BO3MECTHThH YIJIAYCHHBIC MOTPEOUTENEM MPOICHTHI U WHBIC IUIATEXKH IO JIOTOBOPY
MOTPEOUTENBCKOTO KpenuTa (3aiiMa).

(. 6 BBenen PenepanbHbiM 3aKk0HOM OT 21.12.2013 N 363-D3)
Crartbs 25. [NpaBo noTpedbutensa Ha o6MeH ToBapa Haanexallero Kayecrea

1. IToTpeOuTens BIpaBe OOMEHSATH HEIPOAOBOILCTBEHHBIA TOBAp HAIICIKAIIETO KauecTBa HA aHAJIOTHIHBINA
TOBap y MpOJAaBIla, Y KOTOPOTO ATOT TOBAap ObUI MPHOOPETECH, €CIM yKa3aHHBIA TOBap HE mozouien no Gopme,
rabapuram, pacoHy, pacI[BETKE, pa3Mepy WIH KOMIUICKTAIIWH.

(B pen. enepansHoro 3aK0oHa OT 17.12.1999 N 212-03)

HOTpe6I/ITeHB HUMECT IIpaBO Ha 00MeH HEMPOAOBOJIBCTBEHHOI'O TOBapa HAMJICKAUICTO Ka4€CTBa B TCUCHUE
YCThIpHAALATHU ):[Hef/i, HC CUnTas AHA €T0 MOKYIIKU.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBapa HAJICKAILIETO KaueCTBa MPOBOJMUTCS, €CIIM YKa3aHHBIA ToBap HE ObLI
B YNOTpPEOJICHUH, COXPAHEHB! €r0 TOBAapHBIA BH[, HNOTPEOUTENLCKUE CBOMCTBA, IUIOMOBI, (paOpUUHBIC SPIBIKH, a
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TaK)KE HMMEETCS] TOBApPHBIM YEK MM KAcCCOBBIM 4eK 00 WHOW IMOATBEP)KIAIOIIMN OIUIATy YKa3aHHOIO TOBapa
JoKyMeHT. OTCyTCTBHE Yy MOTPEOUTENS TOBAPHOTO YeKa MIIM KAaCCOBOTO YeKa JIMOO WHOTO MOATBEPKIAIOIICTO
OIUIaTy TOBapa JOKYMEHTa He JIMIIAET €r0 BO3MOKHOCTH CChUIATHCSl HA CBUACTENIbCKUE MTOKA3aHMUSI.

(B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Ilepeuenp TOBapoB, He MOAJISKAIIMX OOMEHY IIO OCHOBAaHMSM, YKa3aHHbIM B HACTOSILEH cTarhe,
yTBepxkaaercs [IpasutensctBoM Poccuiickoin denepanuu.

2. B cmyuae, eciiu aHAJOTHYHBIM TOBap OTCYTCTBYEeT B IPOAAXE HA JICHH OOpAIlCHHS MOTPEOUTENS K
MPOJIaBIly, TOTPEOUTENh BIIPaBe OTKA3aThCsl OT UCIIOJIHEHUS JIOTOBOPA KYIUIH-TIPOAAXH U MOTPeOOBaTh BO3BpaTa
yIUTaYeHHOW 3a YKa3aHHBIM TOBap NIEHEXKHOW CyMMBl. TpeOoBaHWe MOTpeOHWTENsl O BO3BpaTe YIUIAYCHHOH 3a
YKa3aHHBIH TOBap [EHEXKHOM CYMMBI TOMJIEKHT YHAOBIETBOPEHUIO B TeUeHHE TpexX IHEW co IHS BO3Bpara
yKa3aHHOTO TOBapa.

[o cornameHnto NOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IMPU MOCTYIUICHUH
aHaJIOTMYHOT0 ToBapa B mponaxy. IIpogasen o0s3aH He3aMeIJIUTEIBHO COOOLIUTH MOTPEOUTENIO O MOCTYIJICHUH
AQHAJIOTHYHOT'O TOBapa B MPOAAXKY.

(1. 2 B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
Cratbs 26. YTpaTuna cuny. - ®egepanbHbini 3akoH oT 25.10.2007 N 234-d3.

CraTtbs 26.1. lMCTaHUMOHHBLIN cnocob nNpoaaxu ToBapa
(BBenena denepanpHpIM 3aK0oHOM OT 21.12.2004 N 171-D3)

1. JIoroBOp pO3HUYHOMN KYyIIH-TIPOJAKU MOXKET ObITh 3aKTFOYCH HA OCHOBAHUH O3HAKOMIICHUS MOTPEOUTENS
C MPETIOKEHHBIM TPOAABIIOM OIMCAHUEM TOBapa MOCPEICTBOM KAaTaJOTOB, IPOCIEKTOB, OYKIETOB, (DOTOCHUMKOB,
CPEJICTB CBA3M (TEJIEBU3MOHHOM, MOYTOBOW, paMOCBA3M M JIPYIMX) WIM MHBIMH HMCKIIOYAIONIUMH BO3MOXXHOCTh
HEMOCPEICTBCHHOTO O3HAKOMJICHHUSI MOTPEOUTENS ¢ TOBAPOM JIMOO 00pa3lioM TOoBapa MPU 3aKIIOUCHHH TaKOTO
JIOTOBOpA (IMCTAaHIIMOHHBIA CITOCO0 MPOJaKH TOBapa) Crioco0amHu.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. IlponaBuoM A0 3aKIOUeHHs AOTOBOpA NOJDKHA OBITH MpeAoCTaBlieHa MOTpeduTento mHpopmanus 00
OCHOBHBIX TTIOTPEOMTEIIHCKIX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHHS) TTPOJaBIa, O MECTE H3TOTOBICHUS
TOBapa, O MOJHOM (PUPMEHHOM HaWMMEHOBAaHWHW (HAMMEHOBAHWHM) MPONaBiia (M3rOTOBUTENS), O IIeHE U 00 YCIIOBHUIX
NpUOOPETEHNUS TOBapa, O €ro JOCTABKE, CPOKE CIYXKOBI, CPOKE TOIHOCTH M TapaHTUHHOM CPOKE, O TIOPSIIKE OTLIATHI
TOBapa, a TAK)KE O CPOKE, B TCUCHHUE KOTOPOTO JICHCTBYET MPEATIOKEHHE O 3aKIIOUCHUH JIOTOBOPA.

3. TloTpebutento B MOMEHT JOCTaBKH TOBapa [ODKHA OBITH B MHUCHBMEHHOH (opMme MpenocTaBiIeHa
nHpOpMaIHI O TOBape, MPEAYCMOTpEeHHas ctatheil 10 HacTosmero 3akoHa, a Takke MPeayCMOTpEeHHAst ITyHKTOM 4
HACTOSIIIEH cTaThi HH(OpPMAITHUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpebuTernp BIpaBe 0TKA3aThCsl OT TOBapa B JIF0O0OE BpeMs JI0 €ro Mepeiadn, a Mociie mepeaadd ToBapa -
B TCUCHUE CEMH JTHEH.

B ciygae, ecnu uHpopMmanus o MOPSAJKE M CPOKaX BO3Bpara TOBapa HAISKAIIEro KauecTBa HE ObLia
MpeocTaBieHa B MMChbMEHHON (OpMe B MOMEHT JIOCTaBKH TOBapa, MOTPeOUTENb BIIpaBe OTKA3aThCs OT TOBapa B
TEYEHHUE TPEX MECSIEB C MOMEHTA TIepeadr TOBapa.
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Bo3Bpar ToBapa HaaJeXalllero KayecTBa BO3MOXKEH B Cllydae, €CJIM COXPAHEHbl €ro TOBapHBIA BUJ,
MOTPeOUTEIIbCKUE CBONCTBA, a TAKXKE JJOKYMEHT, MOATBEPKAAMOIINHN (DaKT U YCIOBUS MOKYIKHA YKa3aHHOTO TOBapa.
OTCcyTCcTBUE y TMOTpeOUTENS MTOKYMEHTa, MOATBEepKIaoniero (akT W yCIOBHs MOKYNKH TOBapa, HE IJUIIAET €ro
BO3MOKHOCTH CCBUIAThCSI HA IPYTHE JJOKAa3aTelbCTBA IPUOOPETEHNUS TOBapa y JAaHHOTO MPOAABIIA.

[ToTpeOurens He BIpaBe OTKa3aThCid OT TOBApAa HAIJIEKALIETO KadecTBA, HMMEIOLIETO WHIMBHIYalIbHO-
OIIPEACIICHHBIC CBOﬁCTBa, €CIIn YKa3aHHBIﬁ TOBAp MOXET OBITH MCIIOJIE30BAaH UCKIIOYUTEIHLHO HpI/IO6peTaIOHII/IM €ro
NOTpeOHTENIEM.

IIpu oTkaze moTpebutenss oT ToBapa MPOIABEI] JODKEH BO3BPAaTHUTh €My JCHEKHYIO CYyMMY, YIUIAY€HHYIO
MoTpeOuTeNIeM TI0 IOTOBOPY, 32 MCKIFOUEHHEM PAacXOIOB MPOAABIA HA IOCTABKY OT MOTPEOUTENST BO3BPAIICHHOTO
TOBapa, He TI03Hee YeM Yepe3 JECATh THEH co THS MpeabsBIeHHS MOTPEOUTENEM COOTBETCTBYIONMIETO TPEOOBAHHUS.

5. IlocnencTBus mpopaku ToBapa HEHAAJIEXKAIEro KauecTBa AUCTAHLUOHHBIM CIOCOOOM IPOJaXKu TOBapa
YCTaHOBJIEHBI MTOJIOKESHUSAMH, PETYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosimiero 3akoHa.

CraTtbs 26.2. lpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(BBenena denepanbHBIM 3ak0oHOM OT 18.07.2011 N 242-D3)

IIpaBuna npoaaxu OTAENBHBIX BUAOB TOBapOB ycTaHaBinuBatorcs [IpaBurensctBoM Poccuniickoin @enepanuu.

Mnasa lil. SALLUTA NPAB NOTPEBUTENEN NPU BbINONHEHUN
PABOT (OKA3AHUW YCIIYT)

CraTtbs 27. CpoKU BbINONTHEHUA paboT (oka3aHuA ycnyr)

1. WcnomauTtens 00s3aH OCYIIECTBUTH BBHIMOMHEHHE pabOTHl (OKa3aHWE YCIYTH) B CPOK, YCTaHOBJICHHBIH
MpaBUJIAMH BBITIOJTHEHUS OTHENBHBIX BHUIOB padOT (OKa3aHUS OTAEIBHBIX BHIOB YCIYT) HIH JIOTOBOPOM O
BEITIOTHEHUN pabor (okazaHuu yciyr). B goroBope o BeIMOJIHEHWH paboT (OKa3aHWW YCIYT) MOXET
MpeAyCMaTpUBATBCSI CPOK BBIIIOJHEHUS Pa0OTHl (OKa3aHUsl YCIyrd), €CIM yKa3aHHBIMH TpaBWIAaMH OH HE
NPEAyCMOTPEH, a TaKke CPOK MEHbLIEH MNPOAOKUTENFHOCTH, Y€M CPOK, YCTaHOBJEHHBIH YKa3aHHBIMH
MIpaBHIIAMHL.

2. Cpox BBIIOMHEHHUS pabOTHl (OKa3aHUS YCIYTH) MOXET ONpeNesIThCcs Naroil (meproaoM), K KOTOpoi
JOJDKHO OBITh 3aKOHYEHO BBINOJHEHHE DPabOTHl (OKazaHME YCIyru) Wid (M) Haroi (IepuoioM), K KOTOPOM
WCTIOJTHUTENb AOJKEH MPUCTYIUTD K BBIITOJHEHUIO pabOTHI (OKa3aHUIO YCIYTH).

(B pen. ®enepanpHOro 3aKoHa OT 17.12.1999 N 212-D3)

3. B cmydae, ecin BEINONHEHWE pPa0OTHI (OKa3aHWE YCIYTHW) OCYIIECTBISETCS 1O dYacTsAM (JOCTaBKa
MEPUOANYECKON MeuaTu, TEXHUIECKOe 00CTy)KUBaHHE) B TEUCHHE CpOKa ACHCTBHS TOTOBOPA O BHIMOJHEHUH PadOT
(0Ka3aHWU yCIyT), MOJKHBI MPEAYCMATPUBATHECA COOTBETCTBYIOIIME CPOKH (IIEPHOJbI) BBIIOJHEHUS TaKUX PadoT
(oKazaHUs yCIyT).

Ilo cornameHno CTOPOH B JOTOBOPE MOTYT OBITH NPEIYyCMOTPEHBI TaKKe CPOKH 3aBEPLICHHUS OTAEIBbHBIX
9TarnoB paboTh! (IIPOMEKYTOUHBIE CPOKH).

(. 3 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Crartbs 28. Nocnencreusa HapylweHusa ucnosfiHutesrieMm CpokoB BbINONMHEHUA pa60T (OKa3aHM§I
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ycnyr)

1. Ecnu ucriomHUTENh HApYIIMI CPOKH BBHITIONHEHUS pa0OThl (OKa3aHUsl YCIYTH) - CPOKW Havana u (WITH)
OKOHYaHUS BBITONHEHHS pPaOOTHl (OKa3aHWS YCIyrd) W (WIM) MPOMEKYTOUYHBIE CPOKH BBITOTHEHHS PabOTHI
(okazaHMsl yCIyTH) WIM BO BpeMs BBHIOJHEHUs paboThl (OKa3aHWs yCIyTH) CTAlo0 OYEBHAHBIM, YTO OHA He Oymer
BBINOJIHEHA B CPOK, MOTPEOUTEIH 1O CBOEMY BHIOOPY BIIpaBe:

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYNUTh UCIIOJTHUTETIO HOBBIN CpOK;

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

MIOPYYHUTH BBITIOJTHEHUE PaOOTHI (OKa3aHHWE yCIyTH) TPEThbUM JIMIIAM 33 Pa3yMHYIO LI€HY WJIM BBIIIOJHHUTDH €€
CBOMMH CHJIAMH U OTPEOOBATH OT UCTIOJHUTEIS BO3MEIIECHHSI IOHECEHHBIX PAaCcX0I0B;

HOTpe6OBaTI: YMCHBIIICHUA IICHBI 3a BBIIIOJIHCHUC pa60TLI (OKBSaHI/Ie yCJ'IyFI/I);

OTKa3aThCs OT UCTIOJIHEHUS JOTOBOPA O BBHIIIOIHEHUH PaOOTHI (OKa3aHUH YCIYTH).
(B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)
[Torpeburens BipaBe MOTpeOOBaTh TAKXKE MOIHOTO BO3MEIIEHHs YOBITKOB, NPUYMHEHHBIX €My B CBSI3H C

HapyIIeHHEeM CPOKOB BBHITIONIHEHUS PaOOTHI (OKa3aHUs YCIYTH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTaHOBIICHHBIC
JUTS. YIOBJICTBOPEHHUS COOTBETCTBYIOIIUX TPEOOBAHUI TIOTPEOUTEIIS.

(8B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HaueHHble NOTpeOUTENEeM HOBBIE CPOKH BBIIOJHEHHA paboThl (OKa3aHHWS YCIIyTH) YKa3bIBalOTCS B
JIOTOBOPE O BBHINOJHEHUH PaOOTHI (OKa3aHUHU YCIIYTH).

(B pen. denepanpHoro 3aK0oHA OT 17.12.1999 N 212-03)

B ci1ydya€ IpOCpPOYKHM HOBBIX CPOKOB HOTpe6I/ITeHI) BIIpaB€ NPCABABUTL HCIIOJHUTCIIIO WHBIC Tpe6OBaHI/I$I,
YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOSIH.[Cﬁ CTaThbH.

3. llena BbIMONIHEHHOW pPabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOUTENI0 TMPU OTKa3e OT
WCTIOJTHEHHUS OTOBOPA O BHIMOJIHEHUH Pa0OTHI (OKa3aHUH YCIYTH), a TAKXKe YIUTHIBaeMas PU YMEHBIIICHUH [IEHBI
BBITIOTHEHHOW pa0oTHl (OKa3aHHOW YCIYTH), OMpPENeNseTCs B COOTBETCTBHM C TyHKTamu 3, 4 u 5 crarem 24
HACTOSAIIETO 3aKOHa.

(B pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

4. TIpu oTKa3e OT UCMOIHEHHS JIOTOBOPA O BBITOJHEHUH PabOTHI (OKa3aHWU YCIYTH) UCTIOTHUTEIh HE BIIPaBE
TpebOBaTh BO3MEINCHHS CBOMX 3aTpart, MPOWU3BEACHHBIX B MPOIECCE BBIMOIHEHUS PabOThl (OKa3aHUS yCIYTH), a
TaKKe TUIaTHI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIIOYEHUEM CITydasi, €CIIH MOTPEOUTENb TPHHSUT
BBITMIOJIHEHHYIO paboTy (OKa3aHHYIO yCIIyTy).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03arr uckiroueH. - @epepanbHblii 3akoH oT 17.12.1999 N 212-D3.

5. B ciiyuae HapyIeHHs] yCTaHOBJICHHBIX CPOKOB BBIIIONHEHHS PaOOTHI (OKa3aHMs yCIyTH) MM Ha3HAYEHHBIX

Crpanuua 29 n3 42



3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awmTe npas notpedutenen”

HOTpe6I/IT€JIeM Ha OCHOBaHHWU ITyHKTa 1 HaCTOHIHeﬁ CTaTby HOBBIX CPOKOB MCIIOJHUTECIIb YILIIaYUBaCT HOTpe6I/ITeH}O
3a KaXJblii JeHb (Jac, eciii CPOK OINpesesieH B 4acax) MPOCPOUYKH HEYCTOHKY (IIEHI0) B pa3Mepe Tpex MPOLEHTOB
LICHbI BBITIOJIHEHNS Pa0OTHI (OKa3aHUs YCIyIH), & €CIIU 1IeHa BBIIOIHEHHUS padoThl (OKa3aHMs yCIYTH) IOTOBOPOM O
BBIITOJTHEHUH PAa0OT (OKa3aHMWHU yCIyr) He olpeiesieHa - oOImed HeHbl 3aka3a. JoroBopomM o BBIIONHEHHH padoT
(OKa3aHUU YCIIyT) MEXIy MOTPEOUTENIEM M HCIOJHHUTEICM MOXKET OBITh YCTAaHOBJICH OOJiee BBICOKHI pa3Mep
HEYCTOWKH (TICHH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapyllIeHHWE CPOKOB Hauaja BBHIMOJHEHUS paboThl (OKa3aHHUS YCIIyTH), €€ dTama
B3BICKHBACTCS 32 KOXKIBIA JCHB (Jac, €CJIM CPOK OIpENeicH B Yacax) MPOCPOYKH BIUIOTH JO Hadajia BHITIOTHCHI
paboThI (OKa3aHUs yCIyru), ee dTana WiK MPeAbsIBICHUs MOTpeOUuTeneM TpeOoBaHMM, TPEAYCMOTPEHHBIX TyHKTOM
1 HacTosIIEN cTaThH.

(B pen. @enepansHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapymIieHHe CPOKOB OKOHYAHHS BBITIONHEHHUS PaOOTHI (OKa3aHWs YCIyTH), €e dTarma
B3BICKMBAETCS 3a KaXIbI JIeHb (Yac, €CM CPOK OINpeAeieH B dacax) MPOCPOYKH BIUIOTH 10 OKOHYAHHSA
BEIMIOJIHEHUST pa0oOThl (OKa3aHWs YyCIYTH), €€ JTana WId TPEIbsIBICHUS mOoTpeOuTeneM TpeOOBaHUA,
MPEAYCMOTPEHHBIX MMyHKTOM | HACTOSAIIEH CTAThU.

(B pen. ®enepanpHOro 3aK0Ha OT 17.12.1999 N 212-D3)

CymMma B3bICKaHHOH MOTpeOHUTENeM HEYCTOMKH (TIEHH) HE MOXKET INPEBBIATh IIEHY OTAEIbHOIO BHIA
BBIITOJTHEHUST paboThl (OKa3aHWsl YCIyrd) WM OOLIyI0 LEHy 3aKa3a, €CiM LieHa BBHIMOIHEHUS! OTACIBHOTO BUAA
paboTh (OKa3aHMs YCIIyTH) HE ONpeeneHa JOTOBOPOM O BHIMOJHEHUH paboThl (OKa3aHUU YCIIYTH).

Pa3mep HeycTolKHU (IIEHH) ONpPEAENIASTCs, UCXO/S U3 1LIEHBI BHIIIOJIHEHUS pa0OThl (OKa3aHHs YCIYIH), a eCin
yKa3zaHHasl I[eHa HE OINpE/eNieHa, MCXOMAs M3 OOIeil LeHbl 3aKa3a, CyIIECTBOBAaBLICH B TOM MeCTe, B KOTOPOM
TpeOoBaHWE TMOTPEOUTENsI JOMHKHO ObUIO OBITH  YAOBIETBOPEHO WCIIOJHUTENEM B JEHb JIOOPOBOJBHOTO
VAOBIIETBOPEHUS TAKOTO TPeOOBaHUSI MM B JICHb BEIHECEHUSI CY[cOHOTO pelIeH s, eclii TpeOoBaHUE MOTPEOUTENS
J0OPOBOJIEHO YAOBJIETBOPEHO HE OBLIO.

6. TpecOoBanms mOTPeOUTENSA, YCTAHOBICHHBIE MYHKTOM | HACTOSIIEW CTaThbu, HE MOJICKAT
VIOBIIETBOPCHUIO, €CITH HCIIOTHHUTENh JOKAKET, YTO HAPYIICHUE CPOKOB BBHITIOTHEHHS PaOOTHI (OKa3aHUS YCITYTH)
MIPOU30IILIO BCIICICTBUE HEMTPEOAOTMMOM CHIIBI UIIH 110 BUHE TTOTPEOUTEIIS.

Cratba 29. lNpaBa notpe6butensa npu Ob6HapyXeHUU HeAOCTaTKOB BbINOSIHEHHOW pPaboTbl
(okazaHHOWM ycnyru)

1. Iorpeburens nmpu oOHapyKEHUH HEAOCTATKOB BBHIMOJHEHHOW Pa0OTHl (OKa3aHHOM YCIyrH) BIIpaBe MO
CBOEMY BHIOOPY MOTPeOOBaTh:

0€3BO3ME3IHOTO yCTPAaHEHHS HEIOCTATKOB BBHITIOJHEHHOM paboThl (OKa3aHHOW YCIYTH);
COOTBETCTBYIOLIETO YMEHBIICHUS LIEHBI BHIIIOIHEHHON paboThI (OKa3aHHOW yCIyTn);

0e3BO3ME3IHOTO M3TOTOBICHUS [PYroil BEIIM W3 OJHOPONHOTO Marepraja TaKoro J>Ke KadecTBa WU
MTOBTOPHOTO BBIMONHEHHUST pPaboThl. [lpm 3TOoM mOTpeOUTENh OO0sS3aH BO3BPATHTh pAaHEE INEPEIAHHYIO EMY
HCIIOJIHUTEJIEM BElllb;
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BO3MCIICHUA IMOHECCHHBIX MM pPacxodOB IIO YCTPAHCHHUIO HEIOCTATKOB BBITTOJTHECHHOM pa6OTLI (OKa3aHHOI>'I
ycnyrI/I) CBOUMMU CUJIaMU WU TPETbUMU JIMLIAMU.

YroBneTBOpeHHe TpeOOBaHMIA MOTPEOUTENSI O OS3BO3ME3HOM YCTPAHEHUU HEIOCTATKOB, 00 M3TOTOBICHUU
JIPYyTOi BEIIM WIM O TMOBTOPHOM BBINOJHEHUHM Pa0OOTHI (OKAa3aHWU YCIAYrH) HE OCBOOOXKIAET HCIIOIHUTENS OT
OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HApyIICHUE CPOKA OKOHYAHUS BHITIOJTHEHHS paOOTHI (OKa3aHMS YCIYTH).

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

[MoTpebutens BnpaBe OTKA3aThbCsi OT WCIIONHEHHUS JIOTOBOPA O BBHITOJHEHUH Pa0OTHI (OKa3aHUHM YCIYTH) U
HOTpC6OBaTI> IIOJIHOT'O BO3MCIIICHUA y6I)ITKOB, €CJIM B yCTaHOBHCHHbIﬁ YKa3aHHBIM IOTOBOPOM CpPOK HEAOCTATKU
BBITOJTHEHHON pabOoThI (0OKa3aHHOW YCIIYTH) HE YCTPaHEHbI UcomHuTeNneM. [1oTpeOuTeNnb Takke BIpaBe OTKA3aThCs
OT WCIIONHEHUS JIOTOBOPA O BEHIMIOJHEHWH paboThl (OKa3aHWUHM YCIyTH), €CIH UM OOHAPYKEHBI CYIeCTBEHHBIE
HEJIOCTATKH BBHIMOJHEHHOW paboThl (OKa3aHHON YCIYTH) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBHM
JIOTOBOPA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lorpeburens BnpaBe mMoTpeOOBaTh TAKXKE MOIHOTO BO3MEIIEHHS YOBITKOB, MIPUYMHEHHBIX €My B CBS3H C
HEJIOCTaTKaMH BBITIOJIHEHHOW Pa0OTHl (OKa3aHHOW yCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBICHHBIE IS
YIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TpeOOBaHUN MOTpeOUTENS.

2. llena BbIMOMHEHHOW pPa0OTHl (OKa3aHHOW YCIYTHW), BO3BpamlaeMas MOTpeOMTeN0 NpH OTKa3e OT
WCTIOJTHEHHUS IOTOBOPA O BBIMIOJIHEHHH PaOOoThI (OKa3aHUM YCIIYyTH), & TAKKE yUYUThIBaeMast IPH YMEHBILICHUH LIEHBI
BBIIOJTHEHHOW pa0oTHl (OKa3aHHOW YCIYTH), OMpPEAeNseTcsl B COOTBETCTBHM C MyHKTamu 3, 4 m 5 crarem 24
HACTOsIIEro 3aKoHa.

(8B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHusl, CBA3aHHBIE C HENOCTATKAMHU BBITOJHEHHOH pa0OTHl (OKa3aHHOH YCIyTrH), MOTYT OBITh
NPEABSIBICHBl TP MPUHATHU BBHIMOTHEHHONW pabOThl (OKa3aHHOW YCIyTHM) WM B XOJC BBINOJHEHHS pabOThI
(okazaHus yCIIyTH) OO, €CIM HEBO3MOXXHO OOHAPY)KHTHh HEMOCTAaTKH TIPH TPUHATHN BBITIOJHEHHOW pabOTHI
(oxa3aHHOM yciIyru), B TEYEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIIMM ITYHKTOM.

[Morpebutens BhpaBe NPEeqBABIATH TPEOOBaHUS, CBS3aHHBIE C HENOCTAaTKAMHU BBITIOJHEHHOH paboThI
(oxa3aHHOM YCIIyTH), €CI OHU OOHApyKEHbI B TEUECHHE TapaHTUHHOTO CPOKa, a IPH €ro OTCYTCTBHU B Pa3yMHBIN
CPOK, B IpeAenax IByX JIET CO IHS NPHUHATHS BBIMOJHEHHOW pPabOThl (OKAa3aHHOW YCIIyTHM) WIM IISATH JIET B
OTHOILIEHNH HEJAOCTAaTKOB B CTPOCHHUU M MHOM HEIBHYKUMOM HMYIIIECTBE.

(. 3 B pen. denepanpHoro 3ak0Ha OT 17.12.1999 N 212-D3)

4. UcnionHuTe b OTBEYAET 32 HEJOCTAaTKU PaboOTHI (YCIIyTH), HAa KOTOPYIO HE YCTaHOBICH rapaHTUHHBIN CPOK,
€CJIM MOTPEeOUTENb AOKAKET, YTO OHM BO3HHMKIM O €€ NMPUHATHS UM WIM 10 MPUYMHAM, BOSHUKLIMM 0 3TOTO
MOMEHTA.

B otHomennn paboTsl (yciryri), Ha KOTOPYIO YCTaHOBIICH TapAaHTUHHBIN CPOK, NCTIONHUTETb OTBEYACET 3a e
HEJIOCTATKH, €CIIM HE JOKAKET, YTO OHM BO3HUKIIM TOCTE MPUHATHA PaObOThl (YCIyrH) MOTpeOuTENeM BCIICACTBUE
HapyLIeHUs] UM MPaBUII UCTIONB30BaHUs pe3ysbTaTa paboTsl (YCIIyrH), ASHCTBUN TPETHUX JIMIL WIIK HEMTPEOJONUMON
CHITBI.

(. 4 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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5. B caygasx, xorga mpexycMOTPEHHBIH JOTOBOPOM TapaHTHHHBIM CPOK COCTABIIIET MEHEE ABYX JIeT (ISATH
JeT Ha HEABIKMMOE MMYIIECTBO) M HENOCTAaTKH paboThl (YCIyru) OOHapy>KeHbI MOTpeOUTeNeM IO HCTCUCHUH
TapaHTUIHOTO CPOKa, HO B MIpeaenax AByX JeT (MATH JIET Ha HEABWXHMMOE HMMYIIECTBO), MOTPEOMTENb BIPaBe
NPEABSIBUTH TPEOOBAHMS, IPEAYCMOTPEHHBIE HKTOM | HACTOSIIEH CTaThH, €CIHM JOKAXKET, 4TO TaKUe HEAOCTATKU
BO3HHKIIM JIO IPUHSTHUSI UM PE3yibTara padoThl (YCIyTH) WK 110 IPHYHUHAM, BO3HUKIIUM IO 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B cimyuae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB Pa0OTHI (YCIIyTH) MOTPEOUTENh BIPABE MPEIbSIBUTH
UCTIOJHUTENIO TpeOoBaHue 0 O€3BO3ME3THOM YCTPAaHEHHUH HEJOCTATKOB, €CIH JOKAXKET, YTO HEAOCTATKH BOSHHUKIIN
JI0 IPUHSTHSL UM pe3ylibTaTa padoThl (YCIYTH) WK 110 IPHYUHAM, BOSHUKIIAM JIO TOT0 MOMEHTa. JTO TpeOOBaHUE
MOKET OBITH MMPEABABIICHO, €CJIM TAKUE HEOCTATKU O6Hapy)KeHbI IO UCTCUCHNU ABYX JICT (HHTI/I JICT B OTHOLLICHHUI
HEJIBUYKAUMOTO MUMYIIECTBA) CO JHS MPHUHATHS pe3ynbTata paboThl (YCIyrd), HO B Mpejefiax yCTAHOBICHHOTO Ha
pe3ynsrar paboThl (YCIyrd) CpoKa CIY:KOBI MM B TEUEHHE JIECATH JIET CO JHS TPHHATHUS pe3ynbTata padoThl
(ycmyru) moTpeOHuTeNeM, eCliM CpPOK CIy:KObl He ycTaHoBileH. Ecnu nanHoe TpeOoBaHWEe HE YIOBIETBOPEHO B
TEUCHUE JBAJLATH JHEH CO JIHSA €ro NPEIbSIBICHUS MMOTPEOMTENEM Wi OOHAPY)KECHHBIH HEHOCTATOK SIBIISETCS
HEYCTPaHUMBIM, TIOTPEOUTEIH TI0 CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIIEHH IIEHHI 33 BBITIOTHEHHYIO paboTy (0Ka3aHHYIO YCIyTY);

BO3MEIIECHUSI TIOHECEHHBIX UM PacXoflOB MO YCTPAHEHHIO HEIOCTATKOB BEHITIONTHEHHOW PalOoThI (OKa3aHHOM
YCIIyTH) CBOUMH CUJIAMH WJIM TPEThUMHU JIUI[AMH;

OTKa3a OT UCTIOJTHEHHS JI0TOBOPA O BBHITOJHEHUH PaOOTHI (OKa3aHUH yCIYTH) U BO3MEIIEHHS YOBITKOB.

(B pen. eaepanpuoro 3akona ot 21.12.2004 N 171-D3)
Cratbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINOMIHEHHOMN PaboTbl (OKa3aHHOMW YyCRyru)

Henocrarku pabothl (yciyru) JOKHBI OBITh YCTPAHCHBI MCIOMHHUTEIEM B Pa3yMHBIH CPOK, HA3HAUCHHBIN
NOTpeOHTENIEM.
(B pen. denepansuoro 3akona oT 17.12.1999 N 212-D3)

A03arr uckiroueH. - dexepanbHbiil 3akoH 0T 17.12.1999 N 212-D3.

HaznavyeHHblll moTpeOuTeneM CpoK YCTpaHEHHUS] HEAOCTATKOB TOBapa YKa3blBacTcs B JOTOBOPE MM B HHOM
MOANMCHIBAEMOM CTOPOHAMH JOKyMEHTE JIN0O0 B 3asBJICHUH, HAPABJICHHOM IOTPEOUTENEM UCTIOTHUTEIIO.

(B pen. @enepansHoro 3akona ot 25.10.2007 N 234-D3)
3a HapylleHHe TpPeAyCMOTPEHHBIX HACTOSINEH CTaThell CPOKOB YCTPaHEHUs HENOCTATKOB BBITOJHEHHOMN
paboThl (OKa3aHHOM YCIyrd) HMCIOJHHUTEIb YIJIA4MBACT MOTPEOMTENIO 3a KaXKIBIA JCHb MPOCPOYKU HEYCTOUKY

(menro0), pasMep W TOPSIAOK HCUYUCICHUS KOTOPOH OMPENeNsIOTCS B COOTBETCTBHU C IIYHKTOM S CTarbu 28
HACTOSAILIEro 3aKoHa.

B cnyuae HapymieHMS YKa3aHHBIX CPOKOB TOTPEOUTENh BIIpaBe NPEABIBUTh WCIOIHHUTEIIO WHBIC
TpeOOBaHUS, TPETYCMOTPEHHBIEC ITyHKTaMu | U 4 cTaThyl 29 HacTosIIero 3aKoHa.

CraTtbs 31. Cpoku yaoBneTBOpPeHUA OTAENbHbIX TPe6oBaHNI NoTpeduTens
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1. TpeOoBaHusi moTpeduTenst 00 YMEHBIICHUM IIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYHO YCIyTy), O
BO3MEIIIEHUH PACXOJIOB M0 YCTPAHEHUIO HEJIOCTATKOB BBHIMOIHEHHON pabOThl (OKa3aHHOW YCIIyTH) CBOMMH CHIIAMHU
WIA TPETHUMH JTUIIAMH, & TAKXKE O BO3BpaTe YILUTadeHHOW 3a padoTy (yCIyry) JeHEeKHOW CyMMBI M BO3MEICHUH
yYOBITKOB, MPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJHEHHUS JOTOBOPA, MIPEAYCMOTPEHHBIE MyHKTOM | cTaThhl 28 U
nyHkTaMd 1 u 4 crareu 29 HacTosimero 3akoHa, IMOJUIeKaT YIOBIETBOPEHHUIO B AECSATUIHEBHBIH CPOK CO AHA
MIPEIBSBICHIS COOTBETCTBYIOIIETO TPEOOBaHUSI.

(B pen. enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeOoBanusi moTpeduTeNst 0 O€3B03ME3THOM HM3TOTOBICHHH IPYroi BEUIM W3 OJHOPOJHOIO Marepuaia
TAKOTo e KadecTBa WM O IIOBTOPHOM BBHINOJHEHUH PalbOoThl (OKa3aHWM YCIYTH) MOIJIEKAT YAOBIECTBOPEHHUIO B
CPOK, YCTAHOBJICHHBII JI1 CPOYHOIO BBINOJIHEHUsI paboThl (OKa3aHWs YCIyId), a B cllydae, €ClM 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPEIyCMOTPEHHBIH JOTOBOPOM O BBITIOJHEHHH pabOTHl (OKa3aHWU YCIYTH), KOTOPBIH OBII
HEHaJJIeKallle UCIIOIHEH.

3. 3a HapylIeHUE MPEAYCMOTPECHHBIX HACTOSIICH CTaThel CPOKOB Y/IOBJIETBOPCHHS OTICIIBHBIX TPpeOOBaHUI
MOTPeONTENS NCTIOMHATEND YIUIAYUBAET IMOTPEOUTENIO 32 KKIBIN J€Hb MPOCPOUKH HEYCTONKY (TIEHIO), pa3mMep U
MTOPSTOK MCUHUCIICHUS KOTOPOH OIPENEeNIOTCS B COOTBETCTBHH C TIYHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHa.

B cnywyae HapymieHusi CpoOKOB, yKa3aHHBIX B NyHKTaXx 1 W 2 HacTOsImIeH CTaTbd, MOTPEOHTENHh BIpaBe
NPEABSIBUTH HCIIONHUTEIIO WHBIE TPEOOBAaHUS, TIPEyCMOTPEHHBIE ITyHKTOM | cTarby 28 M myHKTamu | u 4 craTbu
29 Hacrosiero 3akoHa.

Cratbsa 32. I'IpaBo nOTpGﬁVITeJ'Iﬂ Ha OTKa3 OT UCNOJNTHeHUA Agorosopa O BbINOJIHEHUN pa60T
(okaszaHuun ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BIpaBe OTKA3aThCsl OT UCIOTHEHUS JOTOBOPA O BBHIITOJIHEHUU PaboT (OKa3aHUH yCIyT) B J000€
BpEMs IIPpHU YCJIOBUU OIUIATBI UCIIOJIHUTECIIIO (1)3KTI/I‘ICCKI/I IMOHCCCHHBLIX MM PacxO0d0B, CBA3AHHBLIX C HMCIOJHCHUEM
00s13aTENBCTB MO JAHHOMY JIOTOBODY.

CraTtbs 33. CmeTa Ha BbINOJIHEHME paboTbl (OKa3aHue ycryru)

1. Ha BemomHeHue paboThl (OKa3aHWE YCIYTH), MPEAYCMOTPEHHOH JOTOBOPOM O BBITIOJTHEHHH PaOOTHI
(OKa3aHUM YCIYTH), MOKET OBITH COCTABJICHA TBEpAAs FIIN IIPUOIH3UTEIbHAS CMETA.

CocraBicHHUE TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpC6I/ITGHH WIIN UCTIOIHUTES 003aTENbHO.

2. Ucnonnurtens He BIpaBe TPeOOBATh YBEIWYCHUS TBEPIOW CMETHI, & IOTPEOUTENh - €€ YMEHBIICHHUS, B TOM
YHUClie B ClIydae, KOIZa B MOMEHT 3aKJIIOYEHHs JOTOBOpPa HCKIHOYANIach BO3MOXKHOCTH INPEXyCMOTPETh MOIHBIN
00bEM MOJUIEKAIINX BHIIOIHEHUIO padoT (0Ka3aHUIO YCIYT) MM HEOOXOAUMBIX TSl STOTO PACXOHOB.

Ucnonaurens mMmeer mpaBo TpeOOBaTh YBEIWUYEHHS TBEPAOW CMETHI MPH CYIIECTBEHHOM BO3PaCTaHHUH
CTOMMOCTH MAaTEpHaIOB W O0OOpYIOBaHMS, NPEAOCTABISICMBIX HCIIOTHUTEIIEM, a TakKKe OKAa3bIBAEMBIX EMY
TPETBUMHU JIMIIAMU YCIYT, KOTOPOE HENb3s OBLIO MPEeayCMOTPETh MPH 3aKIOYeHWH jgoroBopa. [Ipm oTkaze
MOTPeOUTEINS BBITIOIHUTE 3TO TPeOOBaHKUE UCTIONHUTEIND BIIPABE PACTOPTHYTH JIOTOBOP B CyIeOHOM MOPSIIKE.

(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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3. Ecnu Bo3HUKIIA HeO6XOI[I/IMOCTB BBIIIOJTHEHHA JOITOJTHUTCIIBHBIX pa60T (OKaSaHI/ISI JOITIOJTHUTECIIbHBIX
yCIIyT) M 1O 3TOM NPUYMHE CYIICCTBEHHOTO IPEBBINICHUS MPHUOIN3UTEIBHON CMEThI, WCIOJIHHUTENb 00s3aH
CBOEBPEMEHHO MPEAyNpeauTh 00 3TOM MOTpeduTens. Ecium moTpeburtens He Aan cOniacke Ha MPEBBIIICHUE
NPUOJTH3UTEILHOW CMETHI, OH BIIPAaBe OTKA3aThCsl OT MCIONHEHHS JIOTOBOpa. B 3TOM ciydae MCIOIHUTEh MOXKET
TpeOOBaTh OT MOTPEOUTEIS YILIATHI IIEHBI 33 BHIMOJIHEHHYIO PadoTy (OKa3aHHYIO YCIyTy).

Ucnonaurtensp, CBOEBPEMEHHO HE TMPERyNpPEAUBIINI TMOTpeOUTENs] O HEOOXOMUMOCTH TPEBHIIIEHUS]
NpUOIM3UTEIIEHONW CMETHI, 00513aH MCIIOHUTH JOTOBOP, COXPaHss MpaBoO Ha OIJIaTy paboThl (YCIyru) B mpeaeiax
NpUOIU3UTEIIEHONH CMETHI.

(. 3 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
CraTtbs 34. BoinonHeHue paboThbl U3 MaTepuana ucnonHuTens

1. cnomauTens 00s13aH BBIIOJIHATE PAabOTY, ONPENETEHHYIO JOTOBOPOM O BBIIOJIHEHHUH PAaOOTHI, U3 CBOETO
MaTepHana ¥ CBOMMH CPEACTBAMH, €CIIM HHOE HE TPEyCMOTPEHO I0TOBOPOM.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOHHI/ITGJ'IB, Hpe}.‘[OCTaBI/IBH_II/Iﬁ Marepural 1 BbIIIOJIHCHUA pa60TBI, OTBCYACT 3a €ro HCHAJICKAIICC
Kau€CTBO 110 IpaBujiaM 00 OTBETCTBEHHOCTH IIpoaaBla 3a TOBapbl HCHAJICKAIICTO Ka4yeCTBa.

(B pen. deaepansHoro 3akoHa OT 17.12.1999 N 212-03)

2. Marepyan HWCHOJHUTENS OIJIaYMBAaeTCsd MOTpeOUTENeM NpH 3aKIIOUEHHH YKa3aHHOTO JO0roBopa
MOJTHOCTBIO WJIK B pazMepe, yKa3aHHOM B JOTOBOpPE O BBIIOJIHEHHH pabOThI C YCJIOBUEM OKOHYATENFHOTO pacdera
MIPH TIOTy9E€HUH OTPeOUTEIEM BBITIOTHEHHOW MCIIONHUTENEM PabOThI, €CIIM WHOW MOPAIOK PACUETOB 32 MaTephall
WCTIOJTHUTEIS HE TIPEAYCMOTPEH COTJIAIlIEHUEM CTOPOH.

(8B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)
3. B cnyyasx, mpeaycMOTpEHHBIX IOTOBOPOM O BBITIONHEHHH pabOThI, MaTeprall MOXKET OBITh PEI0CTABICH

UCIIOTHUTENEM MOTPEOUTENI0 B KpeauT. [locienyroiiee N3MEHEHHE [ICHBI MTPEAOCTABICHHOTO B KPEAUT MarepHaa
UCIIONTHUTENS He BiedeT 3a co0oi mepepacuera.

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

4, MaTepHan HCIIOJIHUTCIIA U HGO6XO]11/IMLIC JJI BBITIOJTHCHUSA pa6OTBI TEXHUYCCKUEC CPEACTBA, MHCTPYMCHThI
U IpoUCC NOCTABIAKOTCA K MECTY BbIIIOJIHCHUA pa60T HUCIIOJTHUTCIICEM.

Cratbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewbio) noTpeduTens

1. Ecimm pa60Ta BBITIOJIHACTCA IIOJHOCTBIO WM YaCTUYHO U3 Marcepualia (C BGH_[LIO) HOTpC6I/ITCJ'I$l,
HCMOJHUTCIIb OTBCYACT 3a COXPAHHOCTL 3TOI0 Marepuralia (BCI]_[I/I) U MPAaBUJIBHOC €T0 UCIIOJIb30BAHUC.

Hcnonaurens 00s3aH:

MPeAYHIpPENUTh TOTPEOUTENS O HENPUTOAHOCTH WM HETO0OPOKAYeCTBEHHOCTH MEPEJaHHOTO MOTpeOuTeneM
Matepuana (BeIin);

npe€aACTaBUTh OTUYET 00 H3pacxoJ0BaHNU MaT€puralia U BO3BpaTuTh €Iro OCTAaTOoK.
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B ciygae monHON MM 4acTHYHOW yTpaThl (MOBPEXKIEHUS) MaTepraiia (BEI[), IPUHATOrO OT MOTpeOuTes,
UCTIONTHUTENb O0s3aH B TPEXJAHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM (BEIIbI0) aHAIOTHYHOTO
KauecTBa U IO KEJIaHUIO NOTPeOUTENsI U3TOTOBUTH M3MEJIME U3 ONHOPOAHOTO Marepuasa (BEeLn) B pasyMHBIN CPOK,
a IpHU OTCYTCTBUM OIHOPOIJHOTO MaTepuaia (BELIM) aHAJIOTMYHOTO KaueCTBa - BO3MECTHTH IOTPEOUTENIO
JIBYKpaTHYIO Il€Hy YTpadeHHOro (MOBpPEXIEHHOT0) Marepuana (Belld), a TakkKe pacxoibl, IMOHECEHHbIE
MOTpEOHTENIEM.

2. lena ytpadeHHOTO (TIOBPEKACHHOTO) Marepuana (BEIIM) ONpenenseTcs, MCXOIs W3 LEHbl MaTepuala
(Bemy), CyIIECTBOBABILECH B TOM MECTE, B KOTOPOM TpeOOBaHME TOTPEOUTEIIS JOHKHO OBUIO OBITH YOBIECTBOPEHO
HUCITIOJTHUTCIIEM B ACHb I[OGpOBOJ]I)HOFO YAOBJIICTBOPCHUSA TAKOI'O Tpe6OBaHI/I$I WJIN B ACHb BBIHCCCHUS Cy}le6HOFO
peleHus, eciau TpeboBaHue MOTpeOUTENs JOOPOBOILHO YIOBIETBOPEHO HE OBLIO.

Llena marepuana (Belu), NepeJaBaeMoro HCIONIHUTENIO, ONMPEACIsieTCs B IOTOBOPE O BBHIMOJHEHUH PaOOTHI
WM B MHOM JIOKYMEHTE (KBUTAHLIMH, 3aKa3e), HOATBEPKIAIOIIEM €ro 3aKIII0ueHHe.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnonaurens 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WIJIM YaCTUYHYIO YTpary (HOBpEXICHHE)
Marepuaia (Bely), MPUHATOTO UM OT MOTPEOUTEIS, €CIH MOTPEOUTENh PEILYTPEKACH UCTIONHUTENEM 00 0COOBIX
CBOWCTBax Marepuana (BElIM), KOTOpble MOTYT TOBJ€Yh 3a COOOW €ro MONHYI0 WM YacTHYHYIO YTpaTy
(moBpexkaeHne) MO0 eclii yKa3aHHBIE CBOICTBa Marepuana (BEUIM) HE MODIH OBITh OOHAPYXEHBI TpHU
HaJUTIekKAIIeH MprueMKe HCITOTHUTEIEM dTOTOo MaTepuaa (BEIIn).

(B pen. ®enepanpHOro 3aKkoHa oT 17.12.1999 N 212-D3)

CraTtbs 36. O6sa3aHHOCTb UcrnonHuTens MHcpopMUupoBaTtb norpeburens o6
06CcTOATENbCTBAX, KOTOPbIe MOTYT NOBMUATL HAa KA4eCTBO BbINOJNIHAEMOW paboTbl (OKa3biBaeMomn
ycnyru) wnu noereYvb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsA B CPOK
(8B pen. enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Ucnonaurens 00si3aH CBOEBpEMEHHO WH(MOPMHPOBATH MOTPEOUTENSI O TOM, YTO COONIONEHHE YKazaHWH
HOTpC6I/ITCHH U HHBIC O6CTO$IT€HI>CTB3, 3aBUCAILIINE OT HOTpC6I/ITC.Hﬂ, MOT'YT CHHU3UTH Ka4C€CTBO BBIIOJTHSIEMOM
paboThI (OKa3bIBAEMOI! YCITyTH) HITH MOBJICYH 32 CO00I HEBO3MOXKHOCTh €€ 3aBEPIICHHUS B CPOK.

(B pen. denepansHoro 3aKk0oHa OT 17.12.1999 N 212-03)

Ecnmu motpeburtens, HECMOTpST Ha CBOEBpeMEHHOE M 000CHOBaHHOE HMH()OPMHUPOBAHUE HCIOTHHUTEIEM, B
pasyMHBIH CpPOK HE 3aMEHHT HENPHUIONHBIA WM HeJOOpOKaYeCTBEHHBIH MaTepuan, He H3MEHUT YKazaHHH O
crioco0e BBINOJHEHHST Pa0OTHl (OKa3aHWsA YCIyrH) JIMOO HE YCTPAaHUT HMHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT
CHHU3UTH Ka4eCTBO BBIMOIIHAEMOM paboThI (OKa3bIBAEMOM YCIIyTH), HCIIOTHUTENb BIPAaBE OTKA3aThCS OT MCTIOIHEHUS
JIOTOBOPA O BBIMOJTHEHUH PabOTHI (OKa3aHUHU YCIIyTH) U MOTPEOOBATh MOJHOTO BO3MEIICHHS YOBITKOB.

(B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsaaok n popmbl onnaTtbl BbINOIHEHHOW PaboThbl (OKa3aHHOW yCryri)
(B pen. ®enepanpabIx 3ak0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[lorpeburens 00s3aH OIJIATHTH OKa3aHHBIE €My YCIYI'M B INOPSAAKE M B CPOKH, KOTOPBIE YCTaHOBJICHBI
JIOTOBOPOM C HCIIOJHUTEIIEM.
(uacTp nepBast B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HOTpG6I/IT€J'II> 00s13aH OIJIaTUTh BBITIOJIHCHHYIO UCIIOJIHUTCJIEM B ITOJIHOM o0BeMe pa60Ty MOCJIC €€ NPUHATUA
HOTpCGI/ITeJ'IeM. C cormacus HOTpSGI/ITGHH pa60Ta MOKET OBITh OIlIa4e€HA UM IIpH 3aKIIFOYCHUN 10TOBOpPA B IMOJTHOM
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pasMepe WK ITyTEM BbIJJaud aBaHCA.

(B pen. deaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OrutaTa OKa3aHHBIX yCIYT (BBITOJHEHHBIX pab0T) MPOU3BOIUTCS OCPEACTBOM HAJTMUHBIX MIIM OC3HAIMYHBIX
pacyeToB B COOTBETCTBUH C 3aKOHOnaTenbcTBOM Poccuiickoin denepauuu.

(uacTh TpeThs BBeneHa DenepanbHbiM 3aKk0HOM OT 27.07.2006 N 140-D3)

Ilpr wucnonms30BaHWUM HANUYHOK (OPMBI pacueToB oOIUIaTa TOBapoB (padoT, YCIyr) mnoTpeduTeneM
IMPOU3BOAUTCA B COOTBCTCTBUU C YKAa3aHUEM IIpOAaBIIa (I/ICHOHHI/ITGHH) IMyTEM BHECCHUA HAJIMYHBIX ICHCKHBIX
CpeACTB TMponaBlly (MCIOMHHUTENIO), JIMOO B KPEIUTHYIO OpraHU3alvio, JHOO TMJIaTeKHOMY arcHTY,
OCYILECTBISIONIEMY JEITENbHOCTh O MpUEMy IUIaTexed (U3NYECKUX ITHI, JHOO OaHKOBCKOMY IUIATCKHOMY
areHTy (cy0areHry), OCYIIECTBISIOMIEMY JAEATEIBHOCTh B COOTBETCTBHM C 3aKOHOJATENhCTBOM O OaHKax M
63HKOBCKOI>1 ACATCIIbBHOCTH, €CJIM MHOC HE YCTAHOBJICHO q)e[[epaJH)HI)IMI/I 3aKOHaMU WJIKW WHBIMU HOPMATUBHBIMHU
npaBoBbIMH akTamu Poccuiickoii ®emepaumu. I[lpum 3TOoM o00s3aTesnbCTBa MOTPEOUTENsT TMepe] NpPOAaBLIOM
(McTIOMHUTENIEM) TI0 OIUTaTe TOBAPOB (paboT, YCIYT) CUMTAIOTCS UCIIOIHEHHBIMHU B pa3Mepe BHECCHHBIX JCHEKHBIX
CPEICTB C MOMEHTAa BHECEHHUSI HAJIMYHBIX JACHEXKHBIX CPEJCTB COOTBETCTBEHHO MPOAABIY (HMCIOJIHHUTENIO), THOO B
KPEOUTHYIO OpPTaHU3alrio, JTHOO0 IUIATeKHOMY areHTY, OCYIIECTBIIOIIEMY IESTeIbHOCTh MO MPHEMY IUIaTexen
¢usnueckux nuu, JM00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIIOLIEMY JIESTEIbHOCTH B
COOTBETCTBHH C 3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOM JESTEILHOCTH.

(B pen. denepanbHbIX 3ak0HOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)
Cratba 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-D3.
Cratbsa 39. PerynupoBaHue oKa3aHuA oTAeNbHbIX BUAOB ycnyr

IlocaeacTBus HapyHICHUsA yCHOBI/Iﬁ A0roBOPOB 00 oKazaHuu OTACJIBbHBIX BUAOB YCIYT, €CJIN TaKUC JOTOBOPLI
10 CBOEMY XapaKTECpy HE MOAIIaaar0T IO JIeHiCTBHE HACTOSIIICH TJ1aBbI, OIPCIACIIAOTCA 3aKOHOM.

Cratba 39.1. NpaBuna okasaHus oTAeribHbIX BUAOB YCNYT, BbINOMHEHUA OTAENbHbIX BUAOB
paboT noTpebutenam
(BBenena denepanbHbIM 3aKoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oxa3aHWsI OTHENBHBIX BHIOB YCIYI, BBHIOJHEHHUS OTACIHHBIX BHIIOB pPadOT MOTPEOUTENSIM
ycranaBnuBatorcs [IpaBurensctBoM Poccuiickoit denepanuu.

Maea IV. TOCYOJAPCTBEHHAA U OBLLIECTBEHHASA 3ALLIMTA
NPAB NOTPEBUTEJEN

CraTtbs 40. ®egepanbHbIi rocyaapCTBeHHbIA KOHTpOnb (Haa3op) B obnactu 3awmThbl npas
noTpebutenemn
(8B pen. ®enepanpHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHBId TOCYIApCTBEHHBIM KOHTpOJIb (Ham30p) B 00NacTH 3alluThl [paB MOTpeOuTeneH
ocyllecTBisieTcs (enepasbHbIM OPraHOM HCIOJHUTENBHOM BJIACTH, YIHOJIHOMOYEHHBIM lIpaBuTenbCcTBOM

Poccuiickoii denepaiuu (najee - oprad rocy1apcTBEHHOTO Ha/30pa).

2. Tlpenmerom (hemepaibHOTO TOCYIapCTBEHHOTO KOHTpOJs (Haa30pa) B 0ONAacTH 3alllMTHl  MpaB
MOTpeONTENICH SABIIAIOTCS

l) CO6J'IIO,Z[€HI/I€ HU3TOTOBUTCIIAIMU, UCIIOJIHUTCIISIMU, MPOAaBIaMH, YIIOJTHOMOYCHHBIMH OpraHU3alusAMUu WA
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YIIOJHOMOYEHHBIMU ~ MHJIWBUAYAIBHBIMU IPEANPUHAMATEISIME, HMIIOPTEpaMH, BIAACIbLIAMH arperaropon
00s13aTeNbHBIX TPeOOBaHMM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, IPYTUMH (ellepalbHbIMA 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMH TpaBOBBIMH akTamMu Poccuiickoit ®enepanuu, a TakkKe akTaMH, COCTaBJSIOIIMMHU IIPaBO
EBpazuiickoro 3KOHOMHYECKOT0 COI03a, PETYIUPYIOIIMMH OTHOIICHHS B 00JIaCTH 3aIUTHI IPaB NOTpeOHUTEINeH;

2) coOmrofeHne M3rOTOBUTENIEM, HCIONHUTENEM (JTAIIOM, BBITOJHSAIOMMM (QYHKINH HHOCTPAHHOTO
W3TOTOBHTENIS]), MPOJABIIOM TPeOOBAaHHMW, YCTAHOBJICHHBIX TEXHHYECKUMH DPErJIaMEHTAMH, WIH O00S3aTelbHBIX
TpeOOBaHMA, TOAJIECKAINX TPUMEHEHHIO 10 THS BCTYIJICHUS B CHITy TEXHUUECKUX PETJIAMEHTOB B COOTBETCTBUH C
DenepanbHbM 3ak0HOM 0T 27 nexadps 2002 rona N 184-®D3 "O TeXHHYECKOM peryIupoBaHum".

3. Opranmsanusi u OCYyIIeCTBIIeHHE (pelepatbHOr0 TOCYAapCTBEHHOTO KOHTpOMNS (Hag3opa) B oOnacTh
3amuTHl TIpaB moTpedureneit perymupyiorcs demepanpHbiM 3akoHOM oT 31 wmiomst 2020 roma N 248-d3 "O
TOCYAapCTBEHHOM KOHTpoOJIe (Hal30pe) U MyHHUIMNaIbHOM KoHTpole B Poccuiickoit deneparun’.

4. Tlonoxkenue o ¢eaepaibHOM TOCYIaPCTBEHHOM KOHTpoJie (Haa3ope) B OOJIACTH 3allUThl IpaB
notpebureneit yreepxkaaercs [IpasurenscrBom Poccuiickoit @enepanmm.

5. B mnonoxennn o ¢deaepaqbHOM TOCYAapCTBEHHOM KOHTpoJe (Haa3ope) B 0OOMacTW 3alluThl MpaB
noTpeduTesiell yKa3plBalOTCSI HAUMEHOBAHHE W CTPYKTYpPHBIE 3JIEMEHTHl TEXHHUYECKOIO perjiaMeHTa W (MiIu)
00s13aTeNbHBIX TPEOOBAaHMH, MOICKAINNX IPUMEHEHHIO 10 JIHS BCTYIUICHHS B CHIy TEXHHYECKUX PEIIaMEHTOB B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 27 nekadps 2002 roma N 184-03 "O TeXHUUECKOM peryInpoBaHuu",
OLIEHKa COOJTIOAEHUS KOTOPHIX OCYIIECTBISIETCSl B paMKax (eJepaibHOro TOCYAapCTBEHHOTO KOHTPOIIS (Haa30pa) B
oOmacTé 3aImuTHl TpaB MOTpeOWTENeH, a TakKe BHIBI TPOMYKIHH, SBJISAIOMHKEcs OO0beKTaMu (enepabHOro
TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3aIIUTHI IPaB MOTPEOUTECH.

6. Opran rocyaapCTBEHHOIO HaJ30pa €XErOAHO TIOTOBUT IOCYJApCTBEHHBIM JOKJIaJ O 3alluTe IIpaB
notpedureneii B Poccuiickoii @enepaunu B nopsiake, ycranoBieHHOM [IpaButensctBom Poccuiickoit denepanym.

7. Opran TOCyZapCTBEHHOTO HaJA30pa BIpaBe oOOpamarbcss B Cyd C 3asBICHUSAMH B 3alllUTy MpaB
noTpeOuTeNiell 1 3aKOHHBIX HHTEPECOB OTHCNBHBIX MOTpeOuTenel (Tpynmbl moTpeOuTesnield, HeonpenerIeHHOro
Kpyra mnorpeOuTeneii), a TakkKe C 3adBICHUSAMH O JHKBUAALWK W3TOTOBUTENA (WMCIOIHHUTEN, MPOJaBIa,
YIIOJTHOMOYEHHOW OpraHu3aluy, HMIOpTepa, Biajelblia arperaropa) JuO0 O NPEKPAlICHUH AeSTEIbHOCTH
WHIUBUIYaJbHOTO MpeanpUHUMAarens (yMOJHOMOYEHHOTO HMHIAMBHAYAJIBHOTO MpPEANPHHUMATENs) 3a TIpydoe
(TIoBMNIEKIIEE CMEPTh UJIM MAacCOBbIE 3a00JI€BaHMS, OTPABICHUS JIOJCH) HapyILICHUE PaB OTPeOUTENIEH.

8. Opran TOCYTapCTBEHHOTO Ham30pa B TIOPSAKE, YCTAHOBICHHOM 3aKOHOMATEIhCTBOM Poccuiickoi
®deneparui, MOXKET OBITH TPUBJICYEH CyAOM K YYaCTHIO B Jelie, a TaKXKe BIpaBe BCTYIIATh B JEJIO IO CBOESH
WHUIMATUBE WK [0 UHUIIMATUBE JIMLI, YYaCTBYIOUIUX B JIeJI€, JUISl 1Ayl 3aKJIIOUEHUS MO NIy B LEJISIX 3allUThI PaB
norpeOuTeNel B paMKaxX rpa)IaHCKOTO WU aIMUHICTPATUBHOTO CYIOTPOU3BOICTBA.

9. Opran rocynapcTBEHHOIO HaJa30pa BIIpaBe OaBaTh Pa3bsICHEHUs IO BONPOCAaM NPHUMEHEHMS 3aKOHOB U
MHBIX HOPMAaTHBHBIX IIPaBOBBIX akToB Poccuiickoii denepannu, peryaupyromyX OTHOIIEHUS B OOJAcTH 3allMThI
MIpaB MOTpeOuTENEH.

10. KoHcynbTupoBaHue, TPOQUIAKTUYCCKUN BU3UT, HAOIIOACHHE 3a COOIOACHHEM 00S3aTelIbHBIX
TpeOOBaHMIA, BBIE3THOE OOCIIEOBAaHHE MOTYT TPOBOAUTHCS (eaepaabHBIMU TOCYIaPCTBEHHBIMH YUYPEKICHUSIMH,
MOJIBEJOMCTBEHHBIMU OpraHy roCydapCTBEHHOIO HAA30pa, B MOPSAKE U CIydasX, YCTAHOBJICHHBIX MOJOKEHUEM O
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(enepaibHOM TOCYIaPCTBEHHOM KOHTpOJIE (Ha30pe) B 00JaCTH 3allUTHI MIPaB MOTPEOUTEICH.

Cratba 41. 0O6GA3aHHOCTbL M3roToBUTEns (MCNONMHUTENsA, npoaaBua, YMNONMHOMOYEHHOM
opraHusauuMm W YNONMHOMOYEHHOro WHAUBUAYANbLHOrO npeanpuHUMaTens, uMmnopTepa,
BnagenbLa arperatopa) no npeocTaBreHU0 MHopMmaLmMm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. ®enepanpHOro 3aKkoHa oT 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

WzroroButens (MCMOMHUTENb, TMPOAABEI, VYIOJHOMOUYCHHAs OpraHW3allds WIH  yIOJTHOMOUYEHHBIN
WHIUBUIYAIbHBIM — TOpPEANPUHUMATENh, HMIIOPTEp, BIQJAENel] arperaropa) 1o TpeOOBaHUIO  OpraHa
TOCYIapCTBEHHOTO HAaJ30pa, €ro JOIDKHOCTHBIX JIAIl O00sf3aH MPEJOCTaBUTh B YCTAaHOBJICHHBIM HMH CPOK
JIOCTOBEpHBIE CBENEHUS, IOKYMEHTAIlMl0, OOBSCHEHHWS B THChMEHHOW H (WJM) yCTHOW ¢opMe W HHYIO
UHpOPMAIIHIO, HEOOXOAMMYIO JJI OCYIICCTBICHHSI OPraHOM TOCYIapCTBEHHOTO HAja30pa M €ro JIOKHOCTHBIMHU
JIMLIaMU IOJTHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoin denepanuu.

(B pen. denepansuoro 3akona oT 29.07.2018 N 250-D3)

Cratbs 42. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NonHoMouusa BbICLWUMX UCNOSNTHUTENbHbLIX OPraHOB rocyfapCTBEHHOM BRNacTu
cy6bekToB Poccuinckon Penepaumm B obnactm sawmTbl NnpaB notpedutenen
(BBenena denepanpHpIM 3aKoHOM OT 21.12.2004 N 171-03)

1. Beicimii UCTIOTHUTENBHBIN OpraH TOCYAapCTBEHHOM BIAaCTH COOTBETCTBYIOIIEro cyObekTa Poccuiickoit
Denepanuu OCYIIECTBISIET MEPONPUATHA MO peanu3aluy, 00eCHEYeHHIO U 3alllUTe NpaB HOTpeOuTeNedl u B
IpezeIax CBOUX MTOJTHOMOUYHUM IPUHUMAET ONpe/e/IeHHbIE MEPHI.

2. B memsax comeWcTBHWs 3almuTe TIpaB MOTpeOWUTEIeH OpraHbl HCHOIHUTCIHHONH BIACTH CyOBEKTOB
Poccuiickoii denepanuu pa3padaThlBalOT PErHOHANBHBIC TPOrPAMMBI IO 3aIUTE MPaB MOTPEOUTENICH U OKa3bIBAIOT
COJICICTBME OpraHaM MECTHOTO CaMOYNpAaBICHUS W OOIIECTBEHHBIM OOBEIUHEHUSM TOTpeOuTeNnedt (ux
acCOIMAIISIM, COF03aM) B OCYIIECTBICHIH UMH 3aIIUTHI IIPAB MMOTPEOUTEIEH.

(m. 2 BBenen PenepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

3. Opran rocyaapCTBEHHOTO Haa30pa YTBEPXKIAeT METOIMYCCKHE pEKOMEHIAIUH 10 pa3padoTKe u
pcanm3an pEruOHAJIbHBIX U MYHUIIUTIAJIBHBIX MIPOTrpaMM I10 3allUTE IIpaB HOTpC6I/ITCHeI\/'I.

(m. 3 BBenen denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

CratbAa 42.2. lNepepaya ocywecTBNEeHUA NOSIHOMOYMMA OpraHa rocyaapcTBeHHOro Hapsopa
opraHam UCcnosfHUTenbHOM BrnacTu cybbekToB Poccunckon degepaumm
(BBenena denepanpHbM 3akoHOM OT 13.07.2015 N 233-03)

[NomHOMOUMS OpraHa TOCYZapCTBEHHOTO HAI30pa MO OCYMIECTBICHHUIO (elepalbHOrO TOCYIapCTBEHHOTO
Ham3opa B OONAcTW 3alUThl TpaB MOTpPeOUTENed MOTYT TepelaBaTbcs JJsl OCYIISCTBICHHS OpraHam
WCTIOJTHUTENBHON BiacTé cyObekToB Poccuiickoit @enmepanmu mocraHoBneHusiMu llpaBurensctBa Poccwuiickoii
®Oenepanuu B MOpsike, ycTaHOBIeHHOM (DenepanbHbIM 3akOHOM OT 6 okTsiOps 1999 roga N 184-D3 "OO0 oOmwmx
MIPUHLMIIAX OPTaHM3ALMU 3aKOHOJATEIbHBIX (IPEACTaBUTENbHBIX) U UCIOJHUTEIBHBIX OPraHOB IOCY/1apCTBEHHOM
BJacTu cyobekToB Poccutiickoii deneparun.

Cratbs 42.3. lNNopaya n paccMmoTpeHne obpalieHnin noTpedurtenen
(BBenena deaepanpHbM 3akoHOM OT 18.03.2019 N 38-D3)
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1. OGpamienne moTpeduTeNst MOXKET OBITh HAIIPAaBJICHO B MUCbMEHHON (popMe Ha OymMa)KHOM HOCHUTEJIE WU B
JJIEKTPOHHOW (OpMe B OpraH TOCYJapCTBEHHOIO HA/A30pa, WHBIE YIOJHOMOYEHHBIE (enepanbHble OpraHbl
WCTIOJTHUTENBHON BIIACTH, OpPTraH WCIIONHUTENFHOW Biactu cyOwbekta Poccuiickoit ®epepanmm nmb0 opran
MECTHOTO CaMOYyTIpaBJICHHUS.

2. OOparieHue MOTPEOUTEIS] MOXKET OBITH HAIMPABJICHO MO TOYTE, C HMCIOJIb30BaHUEM HH(GOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOM cetr "MIHTepHeT", B TOM uuciie 0pHIMaIbHOTO caliTa OpraHa rocyJapCTBEHHOTO Haa30pa,
WHBIX YIIOTHOMOYEHHBIX (pefiepaibHbIX OpPraHOB HCIOJHHUTEIHHON BIIACTH, OpPraHa HCIIONHUTEIFHOW BIACTH
cyonekTa Poccuiickoit @enepartuu OO oprana MECTHOTO caMoyIpaBiieHus (B cyObekTax Poccuiickoit demepariimi
- ropozaax ¢enepanbHoro 3HaueHus Mockse, Cankr-IletepOypre u CeBacTornolie ¢ HCIOIb30BaHHEM O(PHUIIMATHLHOTO
caiiTa opraHa MECTHOTO CaMOYIPAaBJICHHS B CIydae, €CIId 3TO MPEIyCMOTPEHO 3aKoHaMH CyOBheKToB Poccuiickoit
®deneparuu - ToponoB (emepanbHoro 3HadeHUsT MockBel, CankT-IleTepOypra u CeBacTorosst), eANHOTO MmopTaa
TOCYAapCTBCHHLIX 1 MYHUIUIIAJIbHBIX YCIIYT 60 PETUOHAJIBHOTO IMOpTajia roCyaapCTBEHHBIX U MYHUIIUTIAJIBHBIX
YCIIYT, a TAKXKE MOXKET OBITh IPUHSATO MPU JIMYHOM TIPUEME 3asiBUTEIIS.

3. B MHOrOQ)yHKIIMOHATIBHBIX LEHTPaX MPEOCTaBICHHS TOCYIaPCTBEHHBIX U MyHHUIUIAIBHBIX YCIYT MOTYT
OCYILECTBISATHCA NTpUEM O0pallleHUH MoTpeOuTenel U KOHCYJIFTHPOBaHNE OTPEeOUTEIIel 0 BOIPOCaM 3aIllUThl UX
IPaB Ha OCHOBAHUY COIVIAILIEHUH O B3aUMOAEHCTBUU MEXIy MHOTO(QYHKIIMOHAIBHBIMY LIEHTPAMU IIPEI0CTABICHUS
TOCYIApCTBEHHBIX M MYHHLIMNAIBHBIX YCIYT U (pemepadbHBIMH OpraHaMd HCIOJHHUTENBbHOW BIAacTH, OpraHaMu
TOCYJapCTBEHHBIX BHEOIOMKETHBIX (OHAOB, OpraHaMH TOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoit
®enepannu, opraHaMi MECTHOTO CaMOYITPaBICHHS.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpedGuTenen, YCTAaHOBIIEHHbIX
3aKOHaM1 U MHbIMU HOPMAaTUBHbLIMU NpPaBoBbLIMU akTamu Poccuickon ®eagepaumm
(B pen. denepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

3a HapylleHHEe TpaB TOTPEOUTENCH, YCTAaHOBICHHBIX 3aKOHAMH W HMHBIMH HOPMAaTHBHBIMHU IPABOBBIMU
aktamu Poccutickort @enepanuu, mpopaser] (MCHOTHHUTENb, H3TOTOBUTEIh, YITOJTHOMOYCHHAS OPTraHU3aIUs WA
YIIOJTHOMOYCHHBIN WHIANBUAYATLHBIA MPEAIPUHAMATEh, IMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJOBHYIO HITH
rpaXkJaHCKO-TIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUHM C 3aKOHOJATENLCTBOM Pocculickoit denepaiuu.

Cratba 44. OcywectBneHue 3awuTbl MNpaB noTpedbuTenem opraHaMmm MeCTHOro
camoynpaBrieHUs
(B pen. PenepanbpHOro 3akoHa ot 22.08.2004 N 122-d3)

B mensx 3amuThl mpaB moTpeOWTENeH HAa TEPPUTOPUH MYHHIIMIIAIBHOTO OOpa30BaHMA OpraHbl MECTHOTO
CaMOyTIpaBJICHUS BIpaBe:

paccMmaTpuBaThb 06paH_ICHI/I$l HOTpC6HTCJ’ICI>i, KOHCYJIBTUPOBATH UX 11O BOITPOCAM 3allIUTHI IIPaB HOTpC6I/ITCJICI>'I;

(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaTbes B CyAbl B 3alIUTY IpaB oTpeduTesnel (HeonpeaeaeHHOro Kpyra noTpeouTenei);

pa3pabaThIiBaTh MyHHIIUTIATBHBIE IPOTPAMMBI IO 3aIUTE MPaB MOTPEOUTEIEH.

(ab3an BBeeH DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHUH 1O OOpANICHUIO TOTPeOUTENS TOBapOB (paboT, yCIIyT) HEHaIJISKAIETr0 KayecTBa, a TaKkKe
OMACHBIX JMJISl JKU3HH, 370pOBBS, HMYIIECTBa TMOTpeOUTENel U OKpyKalolied cpeasl OpraHbl MECTHOTO
CaMOyIpaBJICHUs HE3aMEIJIUTEIbHO U3BEIAOT 00 3ToM (enepaibHble OpraHbl HCIIOJHHUTENBbHOW BIACTH,
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OCYIIECTBIISIONINE KOHTPOJIb 32 Ka9€CTBOM U 0€30MaCHOCTHIO TOBAPOB (padoT, yciyr).

(B pen. denepansHoro 3akona oT 18.03.2019 N 38-D3)

Yactb TpeThs yTparuna cuiy. - @enepanbubiii 3akon ot 18.03.2019 N 38-D3.

Cratbs 45. lpaBa o6LwWecTBEHHbIX 06beANHEHUN NoTpebuTenen (Mx accouunaLmn, Coro30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BripaBe 00bETUHITHCS HA JOOPOBOIBHON OCHOBE B OOIIECTBEHHBIC 00BCAMHEHUS TIOTPeOUTENCH
(MX accoluanuy, cOr3bl), KOTOPhIE OCYIIECTBISIFOT CBOIO JIEITENBHOCTh B COOTBETCTBUU C YCTaBaMH YKa3aHHBIX
o0BeTMHEeHNH (MX acCOITHAITi, COI030B) U 3aKOHOMATeIbeTBOM Poccuiickoit demeparum.

2. OOmecTBeHHbIE O0BbEMUHEHMS TOTpeOUTENIel (MX accoIUalliM, CO3bI) JUIS OCYINECTBICHUS CBOUX
YCTaBHBIX LIEJICH BIIPABE:

y4acTBOBaTh B pa3paboTke 0oOs3aTenbHBIX TpeOoBaHUI K ToBapaM (paboTaM, yciayram), a TakxKe IMPOEKTOB
3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX akToB Poccuiickoit deneparu, perymmpyomnuX OTHOIICHHS B 001acTh
3alIUTHI TIPaB MOTpeOUTENCH;

MIPOBOANTHh HE3aBUCHUMYIO OKCIIEPTH3Y KadecTBa, OE30IaCHOCTH TOBapoB (paboT, yCiuyT), a TaKxke
COOTBETCTBUS MOTPEOUTEIILCKUX CBONCTB TOBapoB (paboT, yCIyr) 3asBICHHON mpojaBIliaMu (M3rOTOBUTEISMH,
WCTIOJTHUTENISIMH) HTHPOPMAITUH O HUX;

OCYIIECTBIATh OOIIECTBEHHBI KOHTPOJIb 332 COONIOJICHHEM MpaB IOTpeOWTEeNeld W HampaBlATh B OpraH
TOCYIapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO camoyIpaelieHHs wH(popMmaruio o (akrax HapylIeHHH TpaB
noTpeOuTeNIel AJsl MPOBEACHHsI MPOBEPKH STHX (AaKTOB M TPHHATUS B Cllydae HMX IOATBEPXKICHUS Mep IO
MpEeCeueHI0 HapyIMIeHWH TpaB NMOTpeOuTeNel B IMpeAeniax IOJHOMOYMH YKa3aHHBIX OpPraHOB, y4acTBOBaTh B
MIPOBEICHNY DKCIIEPTH3 10 (hakTaM HapyIIeHWH IMpaB MoTpeOuTeneil B CBsI3U ¢ oOpamieHusMu morpedureneit. [Ipu
OCYIIIECTBIICHUHN OOIIECTBEHHOTO KOHTPOJI OOIIECTBEHHBIC O0ObSINHEHHS TOTpeOnTENNeH (X aCCOIMAIINH, COIO3BI)
He BrpaBe TpeOOBaThb OT M3TOTOBUTENEH (HCIOMHUTENEH, MPONABLOB, YMOJHOMOUYSHHBIX OpraHM3alWi MM
YIOJIHOMOYEHHBIX ~ WHAWBUAYaIbHBIX  MpeANpPHHUMATENCH, HMIOPTEpOB)  MpPEACTaBICHHE  JOKYMEHTOB
(BBITIONTHEHNE ACWCTBUI), 005S3aHHOCTD MPECTaBIeHHUs (BBITIOIHEHHNS) KOTOPHIX MO TPeOOBAHMIO MOTPEOHUTENS HE
YCTaHOBJICHA 3aKOHOM;

(8B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacipoCTpaHsATh HHPOPMAIUIO O MpaBax MOTPeOUTENIeH U 0 HEOOXOAMMBIX JCHCTBUSX 10 3aIUTE STUX MPaB,
0 pe3ynbTarax CpaBHUTEIBHBIX HCCIEIOBaHUI KadecTBa TOBapoB (paboT, yCiyT), a Takke WHYI0 WH(POPMAIHIO,
KOoTOpass OyldeT CIHOCOOCTBOBATH peanu3aldd IpaB ¥ 3aKOHHBIX HWHTEpecoB moTrpedburencii. IlyOnmkyembie
OOIICCTBCHHBIMH OOBEIUHCHUSAMU TMOTPEOUTENCH (MX acCOIMAIUSAMH, COKO3aMH) PE3yJabTaThl CPaBHUTEIBHBIX
WCCIICIOBAaHUN Ka4eCTBa TOBAPOB (padoT, YCIIyT) HE SBISIOTCS PEKIaMOH;

BHOCHUTH B (hefiepaibHbIe OpTaHbl HCIIOMHUTEIFHON BIIACTH, OPTaHU3AINH MPEIJIOKEHUS 0 IPUHATHH Mep I10
TIOBBIIIICHNI0 KadecTBa TOBapoB (paboT, yciyr), MO NMPHOCTAHOBICHHWIO TPOW3BOACTBA W peaHM3allMd TOBAapOB
(BeImONTHEHMST PabOT, OKa3aHWsI YCIYT), MO OT3BIBY C BHYTPEHHETO pBIHKA TOBapoB (paboT, yciyr), HE
COOTBETCTBYIOLLIUX NPEIBABISIEMBIM K HMM W YCTAaHOBJIEHHBIM 3aKoHoAarenbcTBoM Poccuiickoin ®enepanuu o
TEXHUYECKOM PETYIUPOBAHUN 00S3aTETFHBIM TPEOOBAHUAM;
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BHOCUTh B OpraHbl NPOKyparypbl H ¢enepaibHble OpraHbl HCIOJIHHUTENBHON BIACTH MAaTepHaibl O
HpI/IBJIe'-IeHI/II/I K OTBCTCTBCHHOCTH JIHMII, OCYIHeCTBJ]HIOH_[I/IX HpOI/I3BOIlCTBO nu peanmaumo TOBapOB (BI)IHOJ'IHeHI/Ie
paboT, okazaHUE YCIYT), HE COOTBETCTBYIOUIUX MPEIBSIBIIEMbIM K HHM OOS3aTENbHBIM TPEOOBAHMSIM, a TaKKe
HapyIIAIONINX TpaBa MOTpeOUTENe, YCTAaHOBICHHBIE 3aKOHAMHM M WHBIMH HOPMATUBHBIMH IPABOBBEIMH aKTaMH
Poccuiickoit @enepannu;

oOpamarbcs B OpTraHbl IPOKyparypbl ¢ MPOC0aMy MPUHECTH MPOTECTHl O TMPU3HAHUH HEAEHCTBUTENEHBIMU
aKkToB (emepalbHBIX OPraHOB HCIOJHHUTENBHOW BJACTH, aKTOB OPraHOB HCIIOJHUTENBHOH BIACTH CyOBEKTOB
Poccuiickoit ®enepanu M aKTOB OPraHOB MECTHOTO CaMOYINpPAaBJICHUS, NMPOTHUBOPEUAIIMX 3aKOHAM W HMHBIM
PETYANPYIOMIMM OTHOIIEHHUS B 00JaCTH 3aIUTHI IIpaB NOTpeOuTeNeil HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoi
denepanuy;

oOpamaTbCsi B CyAbl C 3asBICHUSAMH B 3alIUTy IpaB MOTpeOUTENe M 3aKOHHBIX MHTEPECOB OTAEIBHBIX
notpedutenel (rpynmnsl norpeduTesnel, HeopeaeIeHHOTO Kpyra noTpeouTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJAapCTBEHHOTO Haa30pa B (OPMUPOBAHUM OTKPBITHIX U
OOIIEIOCTYIHBIX TOCYIAPCTBEHHBIX HWH(POPMAIMOHHBIX PECYPCOB B OO0JAaCTH 3allUThl TMpaB MOTPEOHTEINCH,
KadyecTBa M 0€30MacHOCTH TOBAapOB (padoT, yciyr).

(ab3ar BBeaen demepanbHbM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepanpHoro 3akoHa or 25.06.2012 N
93-03)

Crtatbsa 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra norpedurenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH TOCYAapCTBEHHOTO HAA30pa, OPraHbl MECTHOTO CaMOYIPABIICHHS, OOIIECTBEHHBbIC OOLETUHECHUS
notpeduTesell (MX accoIMalyH, COI03bI) BIpPaBE MPEAbSBIATh UCKH B CYIbl O NMPEKPALICHUH MPOTHBOIPABHBIX
I[eﬁCTBHﬁ HU3TOTOBHUTCIIA (I/ICHOJIHI/ITCHH, mnmpoaaBna, ynOHHOMO‘IeHHOﬁ opranvsanyi WJiInh YIIOJTHOMOYCHHOI'O
WHIUBUIYaTbHOTO PEANPUHUMATEIS], UMIIOPTEPa) B OTHOIICHHH HEOTIPEICIIEHHOTO KPyra NoTpeOuTenei.

(gacts miepBas B pen. GenepansHoro 3akoHa ot 18.07.2011 N 242-D03)

[Ipy ymoBIeTBOpEHUH TaKOrO HMCKa Cyl OOs3bIBACT MPABOHAPYILWTENS JOBECTH B YCTAHOBJIECHHBIH CyIOM
CPOK uYepe3 CpeACTBa MacCOBOM MH(MOPMAIIH WIIM HHBIM CIIOCOOOM JI0 CBECHHUS IOTpEOUTENeH peleHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIeHHE Cylda O NPU3HAHUM JEWMCTBUH W3TOTOBUTENS (HMCIIONHUTEIS,
MpoAaBLa, YIOJIHOMOYEHHOM OpraHu3aliy WM YHOJHOMOUYEHHOTO HWHAMBUAYANbHOIO MPEANPUHUMATENS,
UMIIOpPTEpa) MPOTHUBOIPABHBIMA B OTHOIICHUM HEOIPEICIICHHOIO Kpyra MOoTpeOuTeNnel o0s3aTenbHO Ui Cy/a,
paccMaTpUBAIOIIET0 UCK MOTPEOUTENS O 3alllMTe €ro MpaB, BO3HUKIIUX BCJICJACTBUE HACTYIUICHUS TPaXKJIaHCKO-
MIPAaBOBBIX IOCIEACTBUNA NEHCTBUI M3TOTOBUTENS (MCIOIHUATENS, MPOAABIA, YIOJTHOMOYEHHON OpraHW3alliy WITH
YHOJTHOMOYEHHOTO HHIMBUAYAIEHOTO MPEANPHHUMATENS, UMIIOPTEPa), B 9aCTH BOIIPOCOB, IMENH JI1 MECTO TaKHe
JICHCTBHUS. U COBEPIICHBI JIU OHU M3rOTOBUTENIEM (HMCIIOJHHUTEICM, MPOAABIIOM, YIIOJHOMOUYCHHOW OpraHu3anuei
WJIH YTIOJIHOMOYCHHBIM UHIUBUYATBHBIM MPEIITPUHAMATEICM, UMIOPTEPOM ).

OMHOBPEMEHHO C YIOBJIETBOPEHUEM HCKa, MPEIbIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM MOTpeOUTENeH
(ux accommanueld, COK30M), OpraHaMH MECTHOTO CaMOYTpaBICHUS B HMHTEpPecax HEOIPEeIeIeHHOTO Kpyra
norpeOuTeNied, Cyl NPUHMUMAET PEIICHUE O BO3MEIICHHHM OOIIeCTBEHHOMY OOBEIMHEHUIO TOTpeOuTeneit (ux
acCOIMaIlNM, CO03Yy), OpraHaM MECTHOTO CaMOYIPAaBJICHHs BCEX MOHECEHHBIX MO JeNy CYIeOHBIX H3IepKeK, a
TaK)Ke MHBIX BO3HUKIIIHUX JI0 OOpaIeHus B CyJl U CBI3aHHBIX C PACCMOTPEHHUEM JIella HEOOXOMUMBIX PACXOI0B, B TOM
YHCIIe PacXOAOB Ha MPOBEICHNE HE3aBUCHMOI SKCIEPTU3HI B CIlydae BBIIBICHHUSA B Pe3yJbTaTe MPOBEACHUS TaKOH
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 11.06.2021)
"O 3awmTe npas notpedutenen”

SKCIIEPTU3bI HAPYIIIEHUS 00s13aTeILHBIX TpeOOBaHUH K ToBapaM (paboTam, yciryram).

IIpe3unent
Poccuiickoit ®enepanuu

B.EJIBLIVH
Mockaa, Jlom CoBeToB Poccun

7 deBpans 1992 rona

N 2300-1
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